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yeaid  Rastriya Banijya Bank Limited

MOBILE BANKING REGISTRATION FORM

ararga Sl o

Date: ..o
The Manager
Rastriya Banijya Bank Limited
Branch

I/We hereby request RASTRIYA BANIJYA BANK to regestmy/our bank account and mobile numbers mentione
below for Mobile Banking facility

Details of Account(s) and Mobile Number are asoiat:
Personal Information

Applicant’'s Name:

Address:

Mobile No: Email

Account Details

Primary Account No.

Details of other accounts, if the service is intghébr other accounts as well

1. Account No: 2odat No:

Please select Mobile Banking features you desire tegister (cross the not desired one)

I:l Transaction alerts

I:l Inquiry (Balance, Mini statement), Request (cheque book, statement, stop cheque)

I:l Financial transaction (Utility bill payments, Topups/Recharge, Merchant Payments, Fund Transfer to accounts
(predefined or any) within the bank/Inter member bank and more)

For
fund Transfer to Predefined accounts only, plepseify (up to five) accounts:

1. 2. 3.

4. 5.

| have read and understood the terms and condiiigtesl back and agree to abide them.

Signatofehe Account Holder(s)
FOR BANK'S USE ONLY

Application received on (Date): Approved by: Emp. Id:

Entered by: Emp. Id: Date:




Terms & Conditions for RBB Mobile Banking Service
These Terms of Service form an agreement betweeragduRastriya Banijya Bank Limited (hereafter refdrto as the Bank) that governs you
access to and use of Mobile Banking Service prokidthe Bank.
1. Requirements for Registration: Your valid mobile number will be mapped to your badcount number as a Payment Instrument to ma
Payment Transactions and pay fees and other obligagrising from your use of the service. You nmusivide current, complete and accurats
information. The Bank may require you to provideliidnal information as a condition of continuedusf the service, or to assist in determinin
whether to permit you to continue to use the service
The Bank, in its sole and absolute discretion, medyse to approve or may terminate existing regfisins with or without cause or notice, othe
than any notice required by any applicable law, rotdvaived herein.
By agreeing to these Terms of Service for Buyeos, represent that you are: 16 years old or oldet; @apable of entering into a legally binding
agreement.
2. Username and Password/PIN InformationYou are responsible for: 1) maintaining the confiility of your PIN, 2) any and all transactions
by persons that you give access to or that othemwgisesuch PIN, and 3) any and all consequencesajrunisuse of your PIN. You agree to notify
us immediately of any unauthorized use of your PiMumy other breach of security regarding the Sereifcwhich you have knowledge. You alsc
undertake to delete all
Confidential information relating to the servicerfr the mobile phone.
You shall be responsible for all actions by ager@gresentatives and others, regardless of whetlbo/dzed by you that access the service usir
your PIN.
3. Permissible Payment TransactionsYou may only use the Service to process a Paymarts@ction for a Product that is purchased from
Merchant through a legitimate, bona fide sale ef®inoduct and nothing else whatsoever.
You agree that you will not use the service to predesyment Transactions for any Products that édlaése Terms of Service, other policies ¢
rules applicable to the Service, or applicable [alae current policy that establishes the Produatisadier transactions that may not be paid for wit
the Service include: 1) Firearms 3) Explosives d)nBgraphy materials and services of any kind wies#so5) Live animals 6) Banned / illegal
drugs or other controlled substances 7) Fireworkgyootechnic devices or supplies 8) Hazardous nadgeicombustibles, corrosives 9) Web site
access and / or web site memberships of pornograpiiiggal sites. 10) Gambling transactions. Failir&omply with these limitations may result
in suspension or termination of your use of theviser
4. Payment Transaction ProcessingThe Service facilitates the processing of Payrieansactions to complete a payment for a purcheseden
you and a Merchant. The Service will store informatfrom you, such as your payment instruments duigpsg information, and will process
Payment Transactions on behalf of Merchants thrabhghappropriate debit card network. You authorize ¢harge or debit to your payment
instrument as necessary to complete processing B&yment Transaction. You also authorize the creglito your Payment Instrument in
connection with reversals, refunds, or adjustméntsugh the Service.
You acknowledge and agree that your purchases ofiptedre transactions between you and the merchdmtat with the Bank. The Bank is not a
party to your purchase of products/services, aadtnk is not a buyer or a merchant in connectidh any Payment Transaction.
5. Service Fees and Transaction Limit¥You agree that the service charges levied for fieethie facility may be debited to your account ftame
to time. The Bank will limits concerning use of t8ervice, including individual or aggregate trangactimits on the rupee amount or number o
Payment Transactions during any specified timeopés) The Bank is at liberty to change/modify tleevice charges as well transaction limit
associated with the facility. These changes will @mmunicated through the Banks websitew.rbb.com.np.
6. Refunds: The Bank is only a facilitator in making paymeiasthe merchants. Any Refunds related to non-delivdefective goods/service
should be taken up with the merchant concerned.
7. Limitations on the Use of ServiceThe Bank reserves the right to change, suspengoortinue any aspect of the service at any timguding
hours of operation or availability of the Serviceamy Service feature, without notice and withoubility. The Bank also reserves the right tc
impose limits on certain service features or resaccess to parts or all of the Service withouicecand without liability. The Bank may decline to
process any Payment Transaction without prior ndtig®u or Merchant.
The Bank does not warrant that the functions coathin the Service will be uninterrupted or erroefend shall not be responsible for any servic
interruptions (including, but not limited to, powautages, system failures or other interruptions tieay affect the receipt, processing, acceptanc
completion or settlement of Payment Transactiortb®iService).
8. No Responsibility of Products:The Bank does not undertake any responsibilitthefproduct or the merchant whatsoever. Bank slutlba
held liable for any type of misrepresentation o@phoduct including its safety, quality, accurag}iability, integrity or legality of any Product.
9. Download of application: You are liable to use the authorized applicatiaodpct and download and installation only by thekmmweb site or
other storage location provided by bank. And youadse liable to safe handling of application.
10. Electronic Communication: The Bank may communicate with you regarding anditirej to this service including any changes an
amendments there to by means of electronic commtioits, including mail/text message to the emailragls/Mobile number you provided during
registration, or posting notices or communicationghe Bank's website www.rbb.com.np. Electronic comications shall be deemed received by
you when the Bank sends the electronic communicatidhe email address/mobile number or publishdshink’s web site.
11. Responsibility for Taxes:The reporting and payment of any applicable taisng from the use of the Service is your resjimlity.
12. Indemnification: You agree to indemnify, defend and hold harmlesisiies about the Bank
13. Termination of Service:The Bank may with sole and absolute discretion withiability to you or any third party, terminateyr use of the
Service for any reason, including without limitatioractivity or violation of these Terms of Servioeother policies the Bank may establish fron
time to time.
Upon termination, the Bank has the right to prohyjbiir access to the Service, including without latidn by deactivating your PIN, and to refuse
future access to the Service by you (or your nedstior known acquaintances or if a business eitstparent, affiliates or subsidiaries or its cgith
successors).
14. Limitations of Liability, Force Majeure: To the fullest extent permissible by law, in nomwvghall the Bank be responsible or liable to you c
any third party under any circumstances for anyr@ut, consequential, special, punitive or exempldamages or losses. In addition to and witho
limiting any of the foregoing, the Bank shall nave any liability for any failure or delay resulfiirom any condition beyond the reasonabl
control of such party, including but not limited governmental action or acts of terrorism, eartlkguéire, and flood or other acts of God, labo
conditions, power failures and Internet disturbances
15. Jurisdiction, Governing Law: This agreement shall be governed by and consfruadcordance with the relevant Contract laws of Néfiee
Parties agree to submit to the exclusive jurisdictf the Courts located in Kathmandu, Nepal

Rastriya Banijya Bank
Central Office, Singhadurwar Plaza, Kathmandu, Neph



