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b]zsf] cfly{s ;fdflhs ljsf;df $* jif{b]lv ;dlk{t – /fli6«o jfl0fHo a}+s

ln=

cy{dGqL sf]O/fnf /fli6«o jfl0fHo a}+sdf 
/fjfj}+ssf] ljz]if ;fwf/0f ;ef ;DkGg
/fjfj}+s ;~rfns ;ldlt k'gu{7g
/fjfj}+s kx'Fr ^$ lhNnfdf
d'b|fl:kmlt af/] ;fdfGo hfgsf/L
;fydf dfgj ;+zfwg :tDe nufot 
 :yfoL :tDex¿

/fli6«o jfl0fHo a}+ssf] ljz]if 
;fwf/0f ;ef ;DkGg

afFsL clGtd k[i7df

afFsL clGtd k[i7df

cy{dGqL sf]O{/fnf /fli6«o jfl0fHo a}+sdf 
h]7 !$ sf7df8f}+ 
cy{dGqL z+s/ k|;fb sf]O{/fnfn] l;+xb/jf/ Knfhfl:yt /fjfj}s s]Gb|Lo 
sfof{nodf a}+s clwsf/Lx¿nfO{ e]6L lgb]{zg lbg'eof] . ;f] cj;/df  
cy{dGqL sf]O{/fnfn] a}+snfO{ s[lif hnljB't nufotsf pTkfbzLn 
If]qdf / ljkGg ju{df shf{ a9fpg a}snfO{ lgb]{lzt ug'{ eof] . 

/fli6«o jfl0fHo a}+s ;+rfns 
;ldlt k'gu{7g 

8f g/xl/ 9sfnsf] cWoIftfdf ldlt )^*.^.!! df ul7t  /fli6«o 
jfl0fHo a}+s lnld6]8 ;+rfns ;ldlt xfn} k'gu{7g ul/Psf] 5 . 8f= 
9sfns} cWoIftfdf k'gu{l7t ;+rfns ;ldlt ;b:ox¿df 9'08L/fh 
kf]v|]n, lzjfb]jL sfkm\n], 8f=lht]Gb| k|;fb pkfWofo, 1fg]Gb| /fh 
sf]O/fnf, j6's gfy 9sfn / xl/k|;fb d'gsdL ;b:osf] ¿kdf 
x'g'x'G5 . o;}aLr ldlt )&).#.!# df a;]sf] /fjfj}+s ;+rfns 
;ldltsf] a}7sn] o;cl3 ;+rfns ;ldlt ;b:osf] ¿kdf /xL cfˆgf] 
sfo{sfndf lgjf{x ug'{ePsf] /rgfTds e"ldsf lglDt ;j{>L jfnrGb| 
>]i7, lji0f'bf; 8+uf]n, lkt[eQm kf]v|]n / nId0f Gof}kfg]nfO{ xflb{s 
wGojfb 1fkg u/]sf] 5 . 

c;f/ @( sf7df8f}+ 
/fli6«o jfl0fHo a}+s lnld6]8sf] ljz]if ;fwf/0f ;ef l;+xb/jf/ 

Knfhfl:yt s]Gb|Lo sfof{nodf ;DkGg eof] . pQm ;fwf/0f ;efn] 
/fli6«o jfl0fHo a}+s ;+rfns ;ldltsf cWoIf 8f= g/xl/ 9sfnåf/f 
k|:t't k|jGwkq / lgodfjnLdf k'+hL ;+/rgf kl/jt{g ;DaGwL ;+zf]wg 
k|:tfj ;j{;DdtLn] kfl/t u/]sf] 5 . pQm ;efn] o; cl3 :jls[t 
k'+hL of]hgf adf]lhd g]kfn ;/sf/sf] ? *& s/f]8 #% nfv &) xhf/ 
a/fa/sf] *&,#%,&)) lsQf cu|flwsf/ z]o/nfO{ ;fwf/0f z]o/df 
kl/0ft u/L a}+ssf] r'Qmf k"+hL * ca{ %* s/f]8, *( nfv,&@ xhf/ 
# ;o sfod ug]{ k|:tfj kfl/t u/]sf] 5 . ;f] cj;/df k|:t't k|:tfj 

;DaGwdf z]o/ xf]N8/n] p7fPsf ljleGg lh1f;faf/] /fjfj}+s ;+rfns 
;ldltsf cWoIf 8f=g/xl/ 9sfn /  a}+ssf k|d'v sfo{sf/L clws[t 
s[i0fk|;fb zdf{n] hjfkm lbg'ePsf] lyof] .

pQm ;fwf/0f ;efdf /fjfj}+ssf z]o/xf]N8/x¿ s|dzM g]kfn 
;/sf/ cy{ dGqfnosf tkm{af6 of]u]Gb| zdf{ cf]emf, dxfn]vf lgoGqssf] 
sfof{nosf tkm{af6 sdfg l;+x vqL, >d tyf /f]huf/ dGqfnosf] 

tl:j/M slkn 1jfnL

an]6S;f/df j|fGrn]; a}+ls· z'ef/Desf] Ps emns .



;DkfbsLo;DkfbsLo
ljQLo ck/fw Go"lgs/0fsf lbzfdf

a}s tyf ljQLo ;+:yfx¿n] k|jfx ug]{ ;]jfsf] bfo/f hlt 
km/flsnf] x'+b}5 Tolt g} ljQLo ck/fwsf 36gfx¿ a9\b} 5g\ . 
o;} k|;Ëdf xfd|f] s'g} zfvfsf] Ps vftfaf6 s]xL /sd x/fPsf] 
egL ;DjlGwt vftfjfnaf6 ul/Psf] bfjLdf -;fdfGo cf+vfaf6 x]bf{ 
vftfjfnsf] b:tvt ldn]sf] k[i7e"lddf_ s] slt ;Totf 5 / olb 
;Totf /x] sf] sf] bf]ifL 5g\ To;af/] t cg';Gwfgsf k|s[of k"/f eP 
kl5 ;To tYo aflx/ cfpg] g} 5, bf]ifLx¿ l9nf] rf+8f] s73/fdf 
cfpg] g} 5g\ . of] 36gf ;Tof;To h] eP klg o;af6 xfdLn] kf7 
eg] l;Sg} k5{ . cfufdL lbgdf a}+sdf o:tf cK7]/f cfpg glbg 
s]xL ;'wf/fTds sbd klg rfNg} k5{ . r]s a's O{:o" ubf{ ;DjlGwt 
vftfjfnnfO{ afx]s x:tfIf/ ldn]sf] e/df jfxsnfO{ glbg] , vftf 
vf]Nbf ;fIf/ u|fxsnfO{ vftf gDa/sf cltl/Qm Pl6Pdsf] lkg 
sf]8h:t} uf]Ko ;+s]t gDa/ klg lbg], vftf gDa/ kl5 sf]i7sdf 
pQm ;+s]t gDa/ /fVg nufpg], ;fIf/ u|fxs c+u|]hL efiffdf n]Vg 
hfGg] ePdf c+u|]hLdf dfq r]s sf6\g] ljz]if lgb]{zg vftfafnfaf6 
lng] / of] hfgsf/L uf]Ko /fVg u|fxsnfO{ l;sfpg] , lg/If/ u|fxssf] 
r]s e'QmfgLdf ljz]if ;ts{tf ckgfpg], r]s ;'/Iffsf ljlwx¿ 
Vfftf vf]Nbf g} l;sfpg], u|fxsn] PljljP; ;]jf lng rfx] grfx]sf] 
vftf vf]Nbf g} ;"rgf lng], grfx]sf] eP ;f]xL zfvfaf6  dfq ;]jf 
lbg], PljljP; ;]jf lng rfx]sf] eP s'g s'g zfvfaf6 rfx]sf] 
xf], tL zfvfsf] gfd u|fxsaf6 lng] / ;a}eGbf dxTjk"0f{ b:tvt 
gd"gfnfO{ l8lh6n agfpg]h:tf pkfox¿ cjnDag u¥of}+ eg] 
o:tf b'3{6gfx¿ Go'gLs/0fdf 7"nf] of]ubfg k'Ug] b]lvG5 .   

b'Nn'df /fli6«o jfl0fHo a}+s
c;f/ @$ b'NNf' 

b}n]v lhNNffsf] Ps Jofkfl/s s]Gb| b'Nn'df /fli6«o jfl0fHo 
a}+ssf]  Ps ;o k}rfln;f}+ zfvf sfof{no k'g:yf{kgf ul/Psf] 5 . 
k'g:yf{lkt pQm zfvf sfof{nosf] /li6«o jfl0fHo a}+s If]qLo sfof{no 
g]kfnuGhsf k|d'v jL/ axfb'/ rGbn] z'ef/De ug'{eof] . ;f] cj;/df 
pQm zfvfdf klxnf] gDa/df vftf vf]Ng] u|fxsnfO{ ;Ddflgt ul/Psf] 
lyof] . z'ef/De ePs} lbg o; zfvfdf *& hgf u|fxsdfkm{t !^ 
nfv lgIf]k ;+sng ePsf] 5 . k"0f{ ;/sf/L :jfldTjdf ;+rflnt 
/fli6«o jfl0fHo a}+sn] b]ze/sf ^$ lhNNffdf !$% zfvf sfof{no !) 
j6f sfpG6/ ( j6f a|fGrn]; a}ls+u dfkm{t !* nfv a9L u||fxsnfO{ 
a}ls+u ;]jf k'/ofpb}cfPsf]  5 . ;a} zfvfaf6 s'g} klg zfvf ;]jf 
-PljljP;_ pknJw u/fO{/x]sf] o; a}ssf  %) :yfgdf cfkmg} Pl6Pd 
cfp6n]6 /x]sf 5g\ . 

xf]n]/Ldf /fjfj}+s ,ca /fjfj}+s kx'+r 
^$ lhNnfdf 

/f]Nkf lhNNffsf] Ps Jofkfl/s s]Gb| xf]n]/Ldf /fli6«o jfl0fHo 
a}+ssf]  Ps ;o rjfln;f}+ zfvf sfof{no xfn} k'g:yf{kgf ul/Psf] 
5 . of] lj:tf/;+u} /fjfj}+ssf] zfvf ;+hfn ^$ lhNnfdf k'u]sf]  
5 . lj=;+ @)$@ ;fndf :yfkgf eO{ sdhf]/ zflGt ;'/Iffsf] sf/0f 
lj=;+ @)%^ ;fndf zfvf sfof{no gf/fo0fk'/df / tTkZrft zfvf 
sfof{no t'n;Lk'/df ufleO{ ;+rfng x'+b}cfPsf] pQm zfvf :yfgLo 
hgtfsf] dfu Pj+ Jofj;flos ;+efJotfnfO{ b[li6ut u/L xf]n]/Ldf 
k'g:yf{kgf ul/Psf] xf] . k'g:yf{lkt pQm zfvf sfof{nosf] /li6«o 
jfl0fHo a}+s If]qLo sfof{no g]kfnuGhsf k|d'v jL/ axfb'/ rGbn] 
z'ef/De ug'{eof] .  

lhtk'/df /fli6«o jfl0fHo a}+s 
h]7 !* wgs'6f                

wgs'6fsf] Jofkfl/s s]Gb| lhtk'/df /fli6«o jfl0fHo a}+ssf]  Ps 
;o lqrfln;f}+ zfvf sfof{no xfn} k'g:yf{kgf ul/Psf] 5 . lj=;+=@)#* 
;fndf :yfkgf eO{ sdhf]/ zflGt ;'/Iffsf] sf/0f lj=;+=@)%* ;fndf 

zfvf sfof{no wgs'6fdf  ufleO{ ;+rfng x'+b}cfPsf] pQm zfvf 
:yfgLo hgtfsf]  dfu Pj+ Jofj;flos ;+efJotfnfO{ b[li6ut u/L 
k'g:yf{kgf ul/Psf] xf] . k'g:yf{lkt pQm zfvf sfof{nosf] wgs'6f 
lhNNffsf k|d'v lhNNff clwsf/L /fd]Zj/ b+ufnn] ;d'b\3f6g ug'{eof] .  
;f] cj;/df k|d'v cltly bËfn, /fli6«o jfl0fHo a}+s s]Gb|Lo sfof{no 
a|fGr ck/];g ljefusf k|d'v cf]dk|sfz cfrfo{,wgs'6f lhNNffsf 
:yfgLo ljsf; clwsf/L,wgs'6f pBf]u jfl0fHo ;+3sf cWoIf ,hgtf 
SofDk; wgs'6fsf k|d'v,lhtk'/ uf=lj=;=sf cWoIf nufotsf jQmfn] 
dGtJo lbg'ePsf] lyof] . 

jn]6S;f/df /fli6«o jfl0fHo a}+ssf] 
zfvf/lxt a}ls+u   

h]7 !! u'NdL 
a}ls+u kx'+r lj:tf/ ug]{ pWb]Zon] /fli6«o jfl0fHo a}+sn] u'NdLsf] 

jn]6S;f/df  zfvf/lxt a}ls+u -a|fGrn]; a}ls+u _;]jf cf/De u/]sf] 
5 . a}+ssf] pQm gjf}+ ;]jfsf] g]kfn ;/sf/sf d'Vo ;lrj nLnfdl0f 
kf}8]nn] Ps ;df/f]xsf aLr ;d'b\3f6g ug'{eof] . ;f] cj;/df k|d'v 
cltly kf}8]nn] a}ls+u ;]jf lj:tf/df /fjfj}+ssf] k|of;sf] ;/fxgf ub}{ 
;+rfng nfut Go"g /x]sf] of] ;]jfaf6 zfvfn] lbg] ;a} ;]jf pkNfJw 

u/fpgsf ;fy} :yfgLo :t/df ;+slnt lgIf]keGbf a9L /sd :yfgLo 
:t/df nufgL ug{ a}+snfO{ lgb]{lzt ug{'eof] . ;efkltsf] cf;gaf6 
a}+ssf k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] b]zdf ljQLo kx'+r 
clej[l4 lglDt b]zsf uf=lj=;=x¿df a|fGrn]; a}ls+u ;]jf lj:tf/ 
ul/g] jtfpg'eof] . ;f] ;df/f]xdf k"j{ ;ef;b\ sdn >]i7, k|d'v lhNnf 
clwsf/L sljGb| g]kfn :yfgLo ;dfh;]jL b]jgf/fo0f 1jfnL, Joj;foL 
tf]ogf/fo0f 1jfnL, /fjfj}+s s]Gb|Lo sfof{no a|fGr ck/];g ljefusf 
k|d'v cf]dk|sfz cfrfo{ nufotsf jQmfn] dGtJo lbg'ePsf] lyof] . 
a}+ssf Jofj;flos k|ltlglw gljg Gof}kfg]sf] ;+rfngdf ;+rflnt x'g] 
pQm ;]jfaf6 u'NdL jn]6S;f/ / cf;kf;sf !! uf=lj=;=sf bzf}+ xhf/ 
hgtf nfeflGjt x'g] 5g\ .

;dfrf/ ;+If]k        
5nkmn sfo{s|d 

/fli6«o jfl0fHo a}+s s]Gb|Lo sfof{no dfs]{l6+u tyf ljsf; 
ljefuåf/f shf{ ;]jfsf k|f]8S6 lgdf{0f tyf kl/dfh{g ;DaGwdf Ps 
5nkmn sfo{s|dsf] cfof]hgf ul/of] . s]Gb|Lo sfof{nosf] ;efsIfdf 
c;f/ % ut] pkTosfl:yt zfvf sfof{nosf k|jGwsx¿sf] 
;xeflutfdf ;DkGg pQm sfo{s|ddf gfoj dxfk|jGws uf]kfnrGb| 
zdf{n] lbzf lgb]{z dGtJo lbg'ePsf] lyof] . 

/fjfj}+ssf k"j{ d'Vo clws[tåf/f o'jfx¿nfO{ k|lzIf0f  
/fli6«o jfl0fHo a}+ssf k"j{ d'Vo clws[t /fdrGb| ;'j]bLn] /fwf 

dfwj ;ldlt g]kfn cGtu{tsf] o'jfx¿sf] ;+3 l8efO{g o"y Snjsf 
;b:ox¿nfO{ hLjgdf ;kmntfsf cfwf/af/] k|lzIf0f lbg'eof] . 

t]>f] cf+vf 
/fjfj}+ssf clwsf+z sd{rf/L u|fxs d}qL 5}gg\, vf;u/L j}+ssf] km|G6 

8]is ;]jf sdhf]/ 5 - Ps ;/f]sf/jfnf, s'g} ;efdf .



;]jf k|j]z tflnd ;DkGg 
@& j}zfv af]8] 

"/fli6«o jfl0fHo j}+s xfn b]zsf] ljlQo jhf/df k|ljlw , ljQLo 
;fwg / dfgj ;+zfwg tLg} cfwf/df ;zQm ¿kdf pkl:yt ePsf] 
5 . a}+ssf ;a} zfvf sDKo'6/s[t e};s]sf 5g\ . clwsf+z a}+ssf] 
shf{ lgIf]k cg'kft dflyNnf] ;Ldfdf /x+bf o; a}+ssf] cg'kft %) 
k|ltztdfq /x]sfn]  shf{k|jfxof]Uo ;fwgsf] k|r"/tf 5 , Go"g sf]if 
nfutsf] sf/0fn] o;sf shf{ ;]jfx¿ k|ltikwL{ ;d]t 5g\ . o; 
kl/b[Zodf a}sn] u'0f:t/Lo Pj+  pTkfbgd"ns If]qdf shf{ lj:tf/ ug'{ 
5  .  a}+ssf sd{rf/Lsf] cf};t pd]/ xfn $( jif{ /x]tfklg # jif{leq 
cf};t pd]/ #& jif{df Nofpg] ;f]+rsf ;fy a}+sn] sfd ul//x]sf] 
5 ,a}+sdf o'jf sd{rf/Lsf] jfx'Notf q9fpg] / vf]hd"ns cjwf/0ff 
cl3 a9fpg] of]hgf cg'¿k leqfO{b}u/]sf] hgzlQmsf] sf+wdf 7"nf]  
lhDd]jf/L  5 . "

pQm s'/f /fjfj}+ssf k|d'v sfo{sf/L clws[t s[i0f k|;fb zdf{n] 
a}+sn] xfn} v'NNff k|ltikwf{af6 lgo'Qm u/]sf ljQ ljZn]ifs %, ;xfos 
ljQ ljZn]ifs !% ,;xfos s[lif clws[t ̂  sfg"g clws[t $ / OlGhlgo/ 
# nfO{ af]8]df cfof]lht ;]jf k|j]z ;KtfxJofkL cfjfzLo tfnLd 
sfo{s|dsf] z'ef/De ;df/f]xdf lgb]{zg dGtJosf] s|ddf jtfpg'ePsf] 
xf] . ;f] cj;/df a}ssf sfo{sf/L lgb]{zs Hof]ltrGb| cf]emfn] Ps 
;Ifd JolQmn] k"/f ;dfh /  b]zsf] ;du| cj:yfdf cfd"n kl/jt{g 
NofPsf pbfx/0f /x]sf]  k|;+u bf]x/fp+b} gj lgo'Qm sd{rf/Ln] a}+sdf 
sfo{;+:s[lt ljsf; ug{  kl/jt{g clestf{sf] e"ldsf lgefpg' kg]{ 

jtfpg'eof] . tfnLd tyf ljsf; ljefusf gfoj d'Vo clws[t lzj/fd 
kf}8]nsf] ;+of]hgdf ;DkGg pQm ;df/f]xdf sf=d'=gfoj dxfk|jGwsqo 
dfwj/fh kGt,lul/hfgGb kg]?,e]if/fh kGyL ,dfgj ;+zfwg ljefusf 
k|d'v lji0f'k|;fb j}B nufotsf dxfg'efjsf] ;d'kl:ylt lyof] . 

;f] tfnLdsf] ;dfkg ;df/f]xdf k|d'v sfo{sf/L clws[t 

s[i0fk|;fb zdf{n] ;xefuLnfO{ k|df0fkq lbg'ePsf] lyof] eg] k|d'v 
sfo{sf/L clws[t zdf{ ,tfnLd tyf ljsf; ljefusf k|d'v cd/]Gb| 
s'df/ b]j / ;xefuLsf] tkm{af6 gjlgo'Qm ;xfos ljQ ljZn]ifs 
xf]d/fh e§/fO{ nufotsf jQmfx¿n] dGtJo lbg'ePsf] lyof] .

;ky u|x0f u/fp“b} df=;+=lj= sf k|d'v

o"lgog ultljlw

kqsf/ ;Dd]ngsf] cfof]hgf 
h]7 @^ sf7df8f}+ 
/fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfn s]Gb|Lo ;ldltåf/f ;+3åf/f 
;+rflnt bjfj d"ns 
sfo{s|daf/] hfgsf/L lbg] 
p2]Zon] Ps j[xt kqsf/ 
;DDd]ngsf] cfof]hgf 
ul/of] . bh{gf} 5fkf tyf 
ljB'tLo ;+rf/dfWodsf 
k|ltlglwsf] ;xeflutfdf 
s]Gb|Lo ;ldltsf] sfo{sIfdf 
;+rflnt pQm sfo{s|ddf ;+3sf dxf;lrj j]b nfjtLn] kqsf/x¿nfO{ 
:jfut ug'{ePsf] lyof] eg] ;+3sf s]Gb|Lo cWoIf gf/fo0fk|;fb ;'j]bLn] 
k|]; gf]6 k|:t'tLsf ;fy} kqsf/x¿n] /fv]sf ljleGg lh1fzfaf/] 
hfgsf/L lbg'ePsf] lyof] . o;} aLr ;+3åf/f s]=sf=  kl/;/df lj/f]w 
;ef ;d]t cfof]hgf ul/of] .

tl
:j

/M
 c

z
f]s

 l
z
jf

  /fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnåf/f 
k|lzIf0f sfo{s|dsf] cfof]hgf

        /fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfn s]Gb|Lo ;ldltåf/f 
;+3sf] s]Gb|Lo tyf If]qLo ;ldlt ;lrjfnodf sfo{/t ;b:ox?sf] 
sfo{bIftf clea[lWb ug]{ pWb]Zon] s]xL klxn] w'lnv]ndf  lålbjzLo 
k|lzIf0f sfo{s|dsf] cfof]hgf ul/of] . cy{ljb 8f= ljho kf}8]nsf] 
k|d'v cfltYo tyf /fjfj}+ssf k|d'v sfo{sf/L clws[t s[i0f k|;fb 
zdf{sf] ljz]ifM cfltYodf ;DkGg pQm sfo{s|ddf ;+3sf] s]Gb|Lo tyf 
If]qLo ;ldlt ;lrjfnosf !%) ;b:ox?sf] ;xeflutf lyof] . 
;+3sf s]Gb|Lo cWoIf gf/fo0f k|;fb ;'j]bLsf] ;efkltTjdf ;DkGg pQm 
sfo{s|ddf cy{ljb\ 8f= ljho kf}8]n, k|d'v sfo{sf/L clws[t s[i0fk|;fb 
zdf{sf ;fy} cGo k|lzIfsx?n] b]zsf] cy{tGq ,a}ls+u Joj;fo tyf 
jt{dfg kl/j]zdf sd{rf/L ;+3 ;+u7gsf ;b:ox?n] a}+s / sd{rf/Lsf] 
xLt k|jWb{gdf v]Ng'kg]{ e"ldsfaf/] k|lzIf0f lbg'ePsf] lyof] . 

-Gff/fo0fk|;fb ;'j]bLsf] ;xof]udf tof/ ;fdu|L_  

g]kfn /fli6«o sd{rf/L ;+u7g /fjfj}såf/f 
bjfjd"ns sfo{qmdsf] ;dLIff 

c;f/ # sf7df8f}+  
g]kfn /fli6«o sd{rf/L ;+u7g /fli6«o jfl0fHo a}+s lnld6]8 s]Gb|Lo 
;ldltåf/f sd{rf/Lsf] k]zfut xLt ;DaGwL dfu k"/f u/fpg ;+rflnt 
bjfjd"ns cfGbf]ngsf] cf}lrTo / cfjZostf ,ckgfO{Psf ljlw ,k|s[of 
/ pknlJwaf/] ;dLIff ug]{ pWb]Zon] s]Gb|Lo sfof{no kl/;/df Ps 
sfo{s|dsf] cfof]hgf ul/of] .  cfof]hs ;+u7gsf s]Gb|Lo cWoIf rGb|/fh 
clwsf/Lsf] ;efkltTjdf g]=/f=s=;+ =dxf;+3sf pkfWoIf ch'{g sfsL{sf] 
k|d'v cfltYodf ;DkGg pQm ;df/f]xdf a}+ssf sfo{sf/L lgb]{zs 
Hof]ltrGb| cf]emfn] Joj:yfkg sd{rf/Lsf ;d:ofk|lt ;+w} uDeL/ /xL 
;dfwfg lglDt k|oTg/t /xLcfPsf], w]/} ;d:of ;dfwfg eO{/x]sf] /  af+sL 
;d:ofx¿ jftf{af6} ;dfwfg ug{ ;lsg] jtfpg'eof] . zxLb :d[ltdf 
df}g wf/0f,/fli6«o ufg kZrft cfof]hs ;+u7gsf dxf;lrj ldq 
zdf{ kf}8]nsf] :jfut dGtJoaf6 cf/De ePsf] pQm ;df/f]xdf g]kfn 
ljlQo ;+:yf sd{rf/L 
;+3 /fli6«o jfl0fHo 
a}+s s]Gb|Lo ;ldltsf 
dxf;lrj lbg]z ljs|d 
yfkfn] cfGbf]ngsf ljljw 
kIfaf/] k|sfz kfg'{ ePsf] 
lyof] . a}+ssf gfoj 
dxfk|jGwsåo uf]kfn 
rGb| zdf{, lul/hfgGb 
kg]? ljefuLo k|d'v tyf sd{rf/Lsf] ;d'kl:yltdf cfof]hs ;+u7gsf 
dxf;lrj bLk]Gb| sfsL{sf] ;+rfngdf ;DkGg pQm ;df/f]xdf ;lrj 
xfl/t s'df/ /]UdLn] ;++u7gsf] lj1lKt tyf :jfut sljtf jfrg 
ug'{ePsf] lyof] .



kb sd{rf/Lsf] gfd y/ s=g+= ;fljssf] sfof{no xfnsf] sfof{no

rf^*{ Psfp)^])^ >L lgDjn >]i& 11473 d'=zf=sf= sf&df*f}+ s]=sf=^]«h/L laefu

rf^*{ Psfp)^])^ >L lzj s'df/ d}gfnL 11360 ;+:yfut tyf ;f=d=s=laefu
Joj:yfkg ;"rgf k|= tyf 
j=laefu

rf^*{ Psfp)^])^ >L ;+ho s'df/ >]i& 11482 ^]«h/L laefu d'Vo zfvf sfof{no, sf&df*f}+

;x d'Vo clws[t >L afn s[i)f l#ld/] 9656 ;"rgf k|ljwL laefu ;fdfGo ;]jf laefu

;x n]vf clws[t >L ofbj /fh v/]n 8730 zf=sf= yfkfynL zf=sf= k'Nrf]s

;x n]vf clws[t >L OGb| jxfb'/ bfxfn 9953 zf=sf=ef]^flx^L zf=sf= jfg]Zj/ 

;x n]vf clws[t >L k|e'bfz Gof}kfg] 9583 zf=sf=dxf/fhu+h zf=sf= ef]^flx^L

;x n]vf clws[t >L lagf]b k|;fb ;fksf]^f 11114 zf=sf= lslt{k'/ zf=sf= sn+sL

;x n]vf clws[t >L uf]kfn s'df/ /fO{ 10603 zfvf sfof{no, ^]s' zfvf sfof{no, afnfh'

;x n]vf clws[t >L l^sf jxfb'/ u'?ª 6527 zfvf sfof{no, sn+sL zfvf sfof{no,^]s'

;x n]vf clws[t >L lzj s'df/ >]i& 9534 zfvf sfof{no, gS;fn zf=sf= yfkfynL 

;x n]vf clws[t >L /fdxl/ zdf{ 11056
k|d'v sfo{sf/L c=sf] 
sfof{no

;+:yfut tyf ;f=d=s=laefu

;x n]vf clws[t >L x]dGt s'df/ >]i& 7693 ^]«h/L laefu d"=zf=sf= sf&df*f}+

;x n]vf clws[t >L d]lbgL e^[/fO{ 8171 ljQ laefu ;fdfGo ;]jf laefu

;x n]vf clws[t >L afn s'df/ yfkf 11066 ;+:yfut tyf ;f=d=s= laefu zf=sf= sn+sL

;x n]vf clws[t >L ldgf df]Qmfg 9225 lq=c=lj=:yn sf*{{ k]d]G^ P)* ;]=laefu

;x n]vf clws[t >L ;/f]h sf]O/fnf 11100 ;+:yfut tyf ;f=d=s=laefu zf=sf= ;"o{lagfos

;x n]vf clws[t
>L k|zfGt s'df/ 
jf:sf]^f

10105 zf=sf=la/f^gu/ If]=sf=lj/f^gu/

sf=d'=;=n]=c= >L dfg jxfb'/ u'?ª 5526 v/fgL^f/ If]=sf=sf&df)*f}+

;xfos kf+rf} >L z+s/ k|;fb lg/f}nf 5966 zf=sf=l;+xb/jf/ zf=sf=nlntk'/

;xfos kf+rf} >L e'k]z s'df/ k'mon 10717 zf=sf=uf}zfnf zf=sf=d}ltb]jL

;xfos kf+rf} >L l;tf /fd cfrfo{ 8764 zf=sf= nlntk'/ zf=sf= k'Nrf]s

;xfos kf+rf} >L lab'/ vqL 7677 zf=sf= k'Nrf]s zf=sf=^]s'

;xfos kf+rf} >L gf/fo)f dfg *+uf]n 8820 &d]n gS;fn

;xfos kf+rf} >L /d]z &s'/L 8720 ;"o{lagfos l&dL

;xfos kf+rf} >L v]d /fh v/]n 9256 d}ltb]jL uf}zfnf

;xfos kf+rf} >L dw'/fd ('+ufgf 9825 l&dL ;"o{lagfos

;xfos kf+rf} >L >Ls[i)f l/dfn 8767 j"(flgns)& dxf/fhu+h

;xfos kf+rf} >L /fhefO{ hogf 8725 ;fgf] l&dL &d]n

;xfos kf+rf} >L ;"o{ k|;fb ;'jfn 9259 ag]kf ;fgf]l&dL

;xfos kf+rf} >L lgd{nf e§ 9822 ef]^flx^L c=zf=lx=ldnfg laefu

;xfos kf+rf} >L ho k|;fb k|;fO{ 9503 ljtf{df]*
Joj:yfkg ;"rgf k|= tyf 
j=laefu

;xfos kf+rf} >L dx]Gb| k|;fb pkfWofo 6458 dxf/fhu+h l;+xb/jf/

;xfos kf+rf} >L ef]nf k|;fb Gof}kfg] 9324 x]^f}*f If]=sf=lj/u+h

;xfos kf+rf} >L t]h jxfb'/ *f+uL 9481 dfgj ;zfwg laefu If]=sf=g]kfnu+h

;xfos kf+rf} >L lx/fsfhL *+uf]n 10295 l;+xb/jf/ k"Nrf]s

;xfos kf+rf} >L v*\u l;+x P]/L 8373 a]nf}/L nDsL

;xfos kf+rf} >L z]/ jxfb'/ v*\sf 6222 nDsL ehgL

n]vf clws[t >L ;'/]Gb| s'df/ ltjf/L 8186 afnfh' tflnd tyf ljsf; laefu

n]vf clws[t >L ljZj k|sfz !jfnL 11183 ;+:yfut tyf ;f=d=s=laefu s[lif tyf ;fdflhs a}+ laefu

n]vf clws[t >L cfgGb kf}*]n 9897 d}ltb]jL ^]«h/L laefu

n]vf clws[t >L /d]z s'df/ kf]v/]n 8742 ^]«h/L ljefu k"Nrf]s

n]vf clws[t >L zDe' k|;fb zdf{ 10045 sn+sL laQ laefu

n]vf clws[t >L gj/fh l#ld/] 9549 dfgj ;+zfwg laefu uf}zfnf

n]vf clws[t >L hgfb{g kf}*]n 9585 w'lnv]n l&dL

n]vf clws[t >L lbg]z Gof}kfg] 11167 k'Nrf]s w"lnv]n

n]vf clws[t >L nIdLZj/ b]jsf]^f 8789 ;'o+lagfos d}ltb]jL

n]vf clws[t >L nIdL k|;fb clwsf/L 9795 lq=c=lj=:yn If]=sf=sf&df)*f}+

n]vf clws[t >L k|d]z v*\sf 11251 ;+:yfut tyf ;f=d=s=laefu gS;fn

n]vf clws[t >L huGgfy s'Os]n 9826 If]=sf=sf&df)*f}+ ef]^flx^L

n]vf clws[t >L u)f]z k|;fb ltD;Lgf 9954 ljQ laefu lq=c=lj :yn

n]vf clws[t >L ljlkg l#ld/] 11172 gS;fn lq=c=lj :yn

gfoj d'Vo clws[t >L Zofd xl/ kf}*]n 9672 l&dL c=zf=lx=ld=laefu

gfoj d'Vo clws[t >L l$h /fh e§ 10774 k'Nrf]s If]=sf=sf&df*f}+

dfgj ;+zfwg :tDe

gfoj d'Vo clws[t >L s[i)f k|;fb jf:sf]^f 9496 gS;fn shf{ c;'nL tyf k'= ;+ laefu

sf=d'=gf=d'=c= >L dx]z s'df/ kf]v/]n 8193 uf}zfnf j|fGr ck/]z laefu

;x d'Vo clws[t >L u'Kt jxfb'/ /fgf 8210 ^«]h/L jfg]Zj/

sf=d'=;=d'=c= >L s}nfz dfg k|wfg 5688 ef]^flx^L s[lif tyf ;fdflhs a}+ laefu

;xfos rf}yf] >L tf]of gfy /]UdL 11495 j}t*L If]=sf=lj/u+h

;xfos rf}yf] >L d]w gfy (sfn 11521 sf]xnk'/ If]=sf=g]kfnu+h

;xfos rf}yf] >L d's]z ltjf/L 11528 ;'v]{t If]=sf=lj/f^gu/

;xfos rf}yf] >L ljj]s zdf{ kl)*t 11498 sfjf;f]tL k;f{(fk

;xfos t]>f] >L h+ulj/ lj=s 10970 ;'v]{t gf/fo)fk'/

;xfos rf}yf] >L lbk]Gb| e§/fO{ 10560 lkmSsn If]=sf= lj/f^gu/

;xfos rf}yf] >L ;'lznf l;Ub]n 10931 g]kfnu+h If]=sf g]kfnu+h

;xfos rf}yf] >L lrGtfdl)f pkfWofo 7352 >Lk'/ j]nf}/L wgu(L

;xfos rf}yf] >L a'l$ jxfb'/ cfn] 10805 u'nl/of cfj'v}/]gL

;xfos rf}yf] >L hutl;+x &u'Ggf 11553 cQl/of dx]Gb|gu/

;xfos rf}yf] >L hgs jxfb'/ yfkf 8877 ljQ laefu sf*{ k]d]G^ P)* ;]=laefu

;xfos rf}yf] >L b]j jxfb'/ /f]sfo 3722 If]=sf= g]kfnu+h g]kfnu+h

;xfos rf}yf] >L uf]kfn :j)f{sf/ 8443 >Lk'/ If]=sf= lj/u+h

;xfos rf}yf] >L ;'Gb/ k|;fb bfxfn 10168 ^]s' lslt{k'/

;xfos rf}yf] >L sdn k|;fb ofbj 10546 uf]/vf ufO#f^

;xfos rf}yf] >L g/]z Wjh zfxL 10466 ndxL xf]n]/L

;xfos rf}yf] >L lai)f' vgfn 9699 &d]n d}ltb]jL

;xfos rf}yf] >L s[i)f k|;fb pkfWofo 11426 b}n]v b'Nn'

;xfos kf+rf} >L hulbz e^[/fO{ 2728 yfkfynL If]=sf= sf&df)*f}+

;xfos kf+rf} >L l;tf /fd cfrfo{ 8764 k'Nrf]s If]=sf= sf&df)*f}+

;xfos kf+rf} >L dfl)fs /Tg zfSo 6694 gS;fn If]=sf= sf&df)*f}+

;xfos kf+rf} >L pQd s'df/ If]qL 8582 >Lk'/ If]=sf= lj/u+h

;xfos kf+rf} >L clgn s'df/ l#ld/] 6758 ;'Vvf jGb/ufx lj/f^gu/ If]=sf= lj/f^gu/

;xfos kf+rf} >L s'df/ bfxfn 9327 sn}of If]=sf= lj/u+h

;xfos kf+rf} >L /#' gfy kf]v/]n 6524 lq=c=lj= :yn j|fGr ck/]z laefu

;xfos kf+rf} >L wg l;+x s]=;L 5612 d'=zf=sf= sf&df*f}+ ^]«h/L laefu

;xfos kf+rf} >L ?kf /fh e)*f/L 9212 If]=sf= g]kfnu+h g]kfnu+h

;xfos kf+rf} >L >Lw/ b]j e^[ 8015 j}t*L dx]Gb|gu/

;xfos kf+rf} >L bz/y j:g]t 9107 l;+xb/jf/ uf}zfnf

;xfos kf+rf} >L cd/ k|;fb pkfWofo 8008 dfGd h"Dnf

;xfos kf+rf} >L df]xg /fh jfUn] 10543 If]=sf=lj/f^gu/ ;'VvfjGb/ufx lj/f^gu/

;xfos kf+rf} >L /fdhL sfsL{ 9095 w'lnv]n ag]kf

;xfos kf+rf} >L ;/:jtL kf)*] 3677 If]=sf=lj/f^gu/ b]jsf]^frf]s

;xfos kf+rf}
>L clDjsf k|;fb 
;fksf]^f

6164 ufO#f^ Og?jf

;xfos kf+rf} >L *Dj/ jxfb'/ v*\sf 5819 ljh'jf/ gf/fo)fk"/

;xfos kf+rf} >L b'uf{ k|;fb uf}td 6449 ;'v]{t dfGd

;xfos kf+rf} >L uh]Gb| lj=;L 10419 t'N;Lk'/ ljh"jf/

;xfos kf+rf}
>L ljz]Zj/ k|;fb 
lwtfn

7405 ljh'jf/ t"N;Lk"/

;xfos kf+rf} >L cd[t /fh kf}*]n 10508 nfxfg lbª\nf

n]vf clws[t >L lzj k|;fb >]i& 8211 cf=n]=k=laefu ljQ laefu

n]vf clws[t >L lai)f' k|;fb kf&s 10575 ;"rgf k|ljlw laefu ;fdfGo ;]jf laefu

n]vf clws[t >L bof /fd kGt 11300 sf*{ k]d]G^ tyf ;]=laefu dx]Gb|k'n

gfoj d'Vo clws[t >L nIdL k|;fb clwsf/L 8174 cf=n]=k=laefu ^]«h/L laefu

gfoj d'Vo clws[t >L kf/; k|sfz kf)*] 8109 cf=n]=k=laefu ljQ laefu

gfoj d'Vo clws[t >L ab|L k|;fb zdf{ 8208 shf{ c;'nL tyf k'=;+=laefu ^]«h/L laefu

;x n]vf clws[t >L lagf]b ;fksf]^f 11114 sn+sL If]=sf=sf&df*f}+

;x n]vf clws[t >L x]d /fh ;'j]bL 10024 cGt/ zfvf lx=ld=laefu j|fGr ck/]z laefu .

;x n]vf clws[t >L gjfkm l;+x yfkf 8282 j]gLahf/ If]= sf= kf]v/f

;x n]vf clws[t >L /f]ljg l#ld/] 11589 l;Gw'nL jlb{jf;

;x n]vf clws[t >L ?sdf+ut d'*e/L 9160 If]=sf= kf]v/f j]lgjhf/

sf=d'=;=n]=c= >L s[i)f k|;fb kf}*]n 10396 dfGd If]=sf=g]kfnu+h

;xfos t]>f] >L h+u lj/ lj=s 10970 ;'v]{t vn+uf ljh'jf/

@)&)÷#÷!# ;Ddsf] ;?jf ljj/0f



utfÍsf] af+sL
sDKo'6/;Fu glhs /x]sf ;fyLx¿sf] cefjs} jLr ;'? ePsf] 

oflGqlss/0fsf] ofqf j}+ssf ;j} zfvfsf] oflGqlss/0f kl5 dfq 
/f]lsG5 eGg] cfTdljZjf; jfg]Zj/ zfvf sDKo'6/fOH8 ePs} lbg ddf 
knfO{ ;s]sf] lyof] . xfdLnfO{ yfxf 5, PSn}n] rfx]/ klg 3/ jgfpg 
;ls+b}g . ;j} lrhsf] hf]xf] ug'{ k5{ . ;fwg / >f]tsf] Joj:yfkg ljgf lo 
s'/fx¿ c;Dej g} x'g . t/ hgzlQm lgdf{0fsf] lx;fjn] zfvf sfof{no 
jfg]Zj/sf ;fyLx¿n] dg, jrg / sd{n] System Implementation df 
v6]s} kl/0ffd :j¿k h'g ;kmntf k|fKt ul/of] To;s} cg'ejsf] cfwf/df 
pkTosf leqsf l;+xb/jf/, d}ltb]jL, jfnfh', uf}zfnf nufotsf zfvfdf 
oflGqlss/0f ug]{ ;kmntf k|fKt eof] . jfg]Zj/ zfvfsf ;fyLx¿nfO{ ;fy 
lnP/ cxf]/fq sfd ugf{n] h'g ;kmntf ldNof] o;sf] ;j}lt/jf6 ;x«fxgf 
/ k|z+zf eof] kmn:j¿k cGo zfvfdf System Implementation ug{ 7'nf] 
k|]/0ff ldNg uof] .

jfg]Zj/ zfvfsf y'k|} k|]/s k|;Ë /x]tf klg ;j}sf] oxf+ j0f{g ug{ 
;fWo 5}g t/ Pp6f s'/f eGg} k5{ pQm zfvfdf sfo{/t ldq ;'/]z Gof}kfg] 
-hf] oflGqlss/0f ofqfsf] k|f/De b]lvs} ;xsdL{ x'g'x'G5_ nfO{ d}+n] “ x/]s 
lbg ck/fGx« # b]lv $ jh] sDKo'6/ l;Sg';, sfd nfU5 .” eGbf jxf+n] 
cfˆgf b'j} sfg ;dfp+b} eGg' ePsf] lyof] “ ef] ;/ k]G;g kfSg] j]nfdf 
jfpjfh]n] gu/]sf] o:tf] sfd gu/fpg';\ . c? h'g;'s} sfd nufpg';\ t/ 
sDKo'6/ rnfpg gnufpg';\ lKnh .”

d]/f] ljz]if cg'/f]wnfO{ 6fg{ g;s]/ ;'/]zhL sDKo'6/ l;Sg tof/ 
x'g'eof] . !% lbgdf cfZro{hgs kl/0ffd b]lvof] . c+u|]hL / g]kfnL b'j} 
6fOk ug{ ;Sg] eP/ ;'/]zhLn] RBBSYS sf] Data Capture ug{ ;'? 
u/]sf] b]v]/ w]/} sd{rf/L ;fyLx¿df k|]/0ffsf] ;+rf/ ePsf] lyof] . o;} 
qmddf OZj/L bfxfn nufotsf ;fyLx¿ oflGqlss/0f cleofgdf ylk+b} 
hfg' eof] . cGttM @)%( ;fnsf] cfiff9 d;fGtdf ;j} Data Capture 
u/]/ Balance ldnfO{ Verify l;WofP/ sDKo'6/ k|0ffnLjf6 sf/f]jf/ ;'? 
ul/of] . rNtL, jrt d'4lt, shf{ nufotsf vftfx¿ sDKo'6/df cfj4 
ePkl5 g t kf;j's eg]{ emGem6 /Xof], g t Jofn]G; ldnfpg], Jofh 
lgsfNg] / Jofh kf; ug]{ emGem6 g} . u|fxsn] k]z u/]sf r]s,ef}r/sf] 
sfd km6fkm6 x'g yfn]kl5 sfdsf] tf}/ tl/sfdf sfofkn6 eof]  . 
h;n] zfvfsf ;j} sd{rf/Lx¿nfO{ Ps;"qdf jf+Wg] sfd u¥of] / Pstf 
g} jn jGg k'Uof] . kmn:j¿k jfg]Zj/ zfvfsf ;fyLx¿ cfˆgf] zfvf 
oflGqlss/0f ;s]/ dfq ;Gt'i6 x'g' ePg, ;du| j}+ssf] oflGqlss/0f 
cleofgdf sf]z]9'Ëf eP/ cGo zfvfsf] oflGqlss/0fdf ;d]t kof{Kt 
of]ubfg lbg' eof] . o;sf] lglDt jfg]Zj/ zfvfsf ;j} ldqx¿nfO{ d 
xflb{s s[t1tf k|s6 ug{ rfxG5' . sDKo'6/ l;Sg grfxg] plx ldq 
;'/]z Gof}kfg] kl5 sDKo'6/sf] lgs} 1ftf x'g' eof] . cfˆgf] nuglzntf 
/ OdfGbfl/tfsf sf/0f ;'/]zhLn] sDKo'6/df /fd|f] k|ult ug'{ eof] . o;}n] 
ubf{ k|f/De b]lv xfn ;Dd klg jxf+ jfg]Zj/ zfvfsf] cfO{=l6=kmf]sn 
JolQmsf] ¿kdf lg/Gt/ sfo{/t x'g'x'G5 . Pslbg ;'/]zhLn] ;fyLx¿sf] 
dfem eGg' ePsf] lyof] “sDKo'6/ t ljlrqsf] j:t' /x]5 . o;sf] j0f{g 
ug{ t xhf/ lhj|f ePsf z]ifgfun] klg g;Sg] /x]5g\ .” ;+w}e/L gub 
hDdf / e'QmfgLsf] sfd dfq u/]/ hflu/ vfO{ /xg' ePls ;Ltf d}gfnLlh 
oflGqlss/0f ePkl5 Teller System df sfd ug{ kfP kl5 lgs} ;'ljwf 
ePsf]n] gof+ hLjg kfPsf] cg'e"ltsf ;fy xf+l; xf+l; cfh klg u|fxs 
;]jfdf nflu /xg' ePsf] 5 . 

Jffg]Zj/ zfvfsf] k|;Ëdfq p7fg ul//x+bf jf:tjdf c? zfvfsf 
;fyLx¿k|lt cGofo x'g ;S5 . oflGqlss/0f cleofgsf] qmddf d !)) 
eGbf jl9 zfvfdf k'u]+ xf]nf . d]/f] cg'ejdf t sfdnfO{ k"hf dfg]/ 
x/jvt nflu /xg] / o;nfO{ jf]emsf] ¿kdf glnO{ dgf]/+hg jf v]nsf] 
¿kdf lnP/ ljxfg j]n'sf, lbg /ft, em/L jfbn, hf8f] udL{ s]xL gegL 
lg/Gt/ ¿kdf nfUg] ;fyLefO{x¿ k|To]s zfvfdf x'g'x'G5 . rfx] Tof] 
bfr'{nf, jemfË, jfh'/f xf];\ jf u'NdL, ;lGwvs{ jf k/f;L xf];\ , lghu9, 
ufO{3f6, hn]Zj/, l;/fxf, /fhlj/fh, vf+bjf/L, lbQm]n, bds, ljtf{df]8, 
lkmSsn cflb h'g;'s} zfvfdf nuglzn sd{rf/Lsf] sf/0fn] ubf{ g} 
oflGqlss/0fdf ce'tk'j{ ;kmntf k|fKt ePsf] xf] . log} ;fyLefO{x¿sf 
sf/0f cfh j}+sn] cfw'lgs  k|ljlwsf] o'udf ;kmntfk'j{s kfOnf /fVg 
;kmn ePsf] 5 . ctM lt tdfd ;fyLx¿nfO{ d x[bo b]lvg} clejfbg 
ug{ rfxG5' . hGdb}+ sf]xL hfg]/ cfp+b}g, ;j}n] l;Sg] kl5 g} xf] . 
h'g;'s} j]nf ePklg gof+ s'/f l;s]/ cfˆgf] sfo{z}nLdf kl/jt{g Nofpg' 
Hofb} k|z+;gLo sfo{ xf] .  t/ h;df l;Sg] OR5f 5}g, l;s]/ klg sfd 

ug]{ OR5f 5}g, sfd ug]{ OR5f eP/ klg nuglzntf / OdfGbfl/tf 5}g 
To:tf sd{rf/L ;fyLx¿n] cfˆgf] jf/]df PskN6 ulx/]/ ;f]Rg] xf] ls < 
oflGqlss/0fsf] cleofg ;kmn ePs} sf/0f cfh j}+sdf sfofkn6 ePsf] 
5 . w]/} ;fyLefO{n] cfˆgf] Attitude df kl/jt{g NofP/ j}+snfO{ jbNg 
dxTjk"0f{{ e"ldsf lgjf{x ul/ ;Sg' ePsf] 5 .  of] cleofgdf tkf+O{ s+xf 
lg/ x'g'x'G5 < cfh tkf+O{n] vfO{/x]sf] tnj eQfdf tkf+O{sf] of]ubfg 5 
5}g < st} tkf+O{sf] tnj eQf c?s} Tofu tk:of / kl/>dsf] kmn t 
xf]Og <  

oflGqlss/0fsf] ;kmntfsf sf/0f cfh j}+ssf] k|lti7f, lgIf]k, 
d'gfkmf j[l4df h'g of]ubfg ePsf]5 o;jf6 s] dfGg ;lsG5 eg] j}+s leq 
/x]sf] hgzlQm sbfkL klg cof]Uo 5}g, o;sf] ;d'lrt k|of]u u/]/ j}+sdf 
cem j9L ;sf/fTds kl/jt{g Nofpg ;lsG5 . hgzlQmsf] ;d'lrt k|of]u 
gePs} sf/0fn] ubf{ ljutdf j}+s w/fzfoL x'g] cj:yfdf ;d]t k'u]sf] 
lyof] . cj To:tf] cj:yf cfpg glbg ;j} sd{rf/L ;fyLn] cfcfˆgf] 
:yfgjf6 OdfGbf/ k|of; ug{ eg] r'Sg' x'+b}g eGg] d]/f] dfGotf /x]sf] 5 . 
hj Ps kl5 csf]{ zfvfdf RBBSYS nufpg] cleofg ;+rfng lyof], 
ljleGg zfvfsf cu'jf ;fyLx¿nfO{  sf7df8f}+ pkTosfsf ljleGg zfvf 
oflGqlss/0f ug{ jf]nfOof] . Ps lsl;dsf] Practical Training sf] ¿kdf 
kl/If0f ul/Psf] ;f]xL sfo{qmddf ;xefuL hgzlQmnfO{ lnP/ ljleGg 
cefj, ;d:of / Jojwfg l5rf]Nb} oflGqlss/0f cleofg lg/Gt/ cl3 
j9]sf] lyof] . ;fd"lxs k|of; / Team Spirit sf ;fy cl3 j9fOPsf] Tof] 
cleofgn] j}+snfO{ @)^& ;fnsf] j}zfvdf k"0f{{ ¿kdf oflGqlss/0f ug{ 
;kmn eof] . TotLj]nf Psftkm{ oflGqlss/0f gePsf zfvfdf RBBSYS 
nufpg] / csf]{tkm{ RBBSYS nflu ;s]sf zfvfx¿nfO{ Pumori Plus 
III df n}hfg] b'j} sfo{ ;+u;+u} nluPsf] lyof] . To;}n] RBBSYS nfu]sf 
zfvfx¿jf6 Pumori Plus III df Migration ug{ ltj| ¿kdf bjfj cfpg 
yfNof] . “ of] j'l9 dg]{5, dnfO{ kmfNg kg]{5 .” eGg] g]kfnL plQm ;Dem+b} 
RBBSYS t nufO{ ;lsof] eg] Pumori nufpg s] ufx«f] knf{ / < 
j? u|fxsx¿n] cfw'lgs ;'ljwfsf] ¿kdf ABBS, ATM, SMS Banking, 
E-Banking, Pay bill nufotsf ;'ljwf kfpg] ePsf]n] o;jf6 j}+ssf] 
5lj ;'wf/ ug{ tyf k|ltikwf{df /xg ;xof]u k'Ug] t/ j}+ssf zfvfx¿nfO{ 
Online u/L lo ;'ljwf lbg g;Sbf k|fKt cj;/x¿ ;d]t u'Dg ;Sg] 
cf+sng u/L kmnfd tft]s} cj:yfdf j}+snfO{ rfx] jdf]lhdsf] Shape 
/ Size df Nofpg ;lsG5 eGg] dfGotf jdf]lhd IT sf] Team lg/Gt/ 
nflu /Xof],  zfvfx¿n] pT;fxk'j{s ;fy lbP / pRr Joj:yfkgjf6 klg 
cfjZostfg';f/ Support k|fKt eof] . cGttM ;j}sf] k|of;n] ;fy{stf 
kfp+b} j}+ssf ;j} zfvf Online ug]{ cleofg @)^* sf] c;f]hdf ;DkGg 
e} 5f8\of] . 

j}+ssf] IBIS sfo{qmd cGt{utsf $) j6f zfvf jfx]ssf ;j} 
zfvfdf ! jif{ leq Pumori nfu" ug{ ;lsG5 / of] sfo{ ;kmn ul/ 
5f8\5f}+ eg]/ tTsflng k|d'v sfo{sf/L clws[t >L hgfb{g cfrfo{Ho";dIf 
b[9 lgZro k|s6 u/]sf] ly+P . ;f] cj;/df pkl:yt sDKo'6/ :k]zlni6 
;'dg >]i7n] pQm sfd cToGt r'gf}tLk"0f{ /x]tfklg ! jif{df ;j} zfvf 
Online ug{ ;lsg] s'/f jtfpg'ePsf] lyof] . h]] xf];\ xfdLn] h'g sfd 
u¥of}+ Tof] cToGt r'gf}tLk"0f{{ / hf]lvdk"0f{{ lyof] . xfd|f] c;kmntfn] j}+ssf] 
eljio cGwsf/do x'g ;SYof] . t/ b[9 lgZro, ;fjwfgL, ;xsfo{ /  
lg/Gt/tfsf ;fy JolQmut ;'ljwf, 3/ kl/jf/ ;j} Tofu]/ s'g} df};d, s'g} 
If]q, s'g} e'uf]n, s'g} cj;/sf] k/jfx gu/L lg/Gt/ ¿kdf Online ug]{ 
cleofgsf gfos ;=k|f=c=>L uug l;+x l3ld/] / cGo ;xof]uL ldqx¿, 
lxtsfhL u'?Ë, j'l4 clwsf/L, cfgGb rf}w/L, g/l;+x ofbj, u'? of]uL, 
/fdrGb| kf}8]n, c+ub >]i7, sdn l;+x P]/, sfd]Zj/ cf]emf, /fh s'df/ 
>]i7, /fh s'df/ sfsL{, ch'{g bfxfn, nf]s jxfb'/ s6'jfn nufotsf 
Migration Team sf] ;'emj'emk"0f{{ sfd, lg/Gt/tf tyf ;DjlGwt zfvfsf] 
l6dn] b]vfPsf] ct'nlgo pT;fx / ;xof]un] ubf{ g} of] ;Dej ePsf] xf] .

IT cfkm}+df gof+ ljifo, To;df klg j}+ssf] eP e/sf] ;j} lx;fj 
lstfj gof+ System df n}hfFbf x'g ;Sg] ;Defljt hf]lvdsf jf/]df ;do 
;dodf pRr Joj:yfkgjf6 ulDe/ lrGtf k|s6 x'g] uYof]{ . xfd|f] h:tf] 
7"nf] j}+sdf Pumori Plus III ;~rfngsf] kl/If0f e}g;s]sf] ;Gbe{nfO{ 
lnP/ o;n] Load jf]Sg ;Sg] xf] jf xf]Og eGg]df w]/}nfO{ cfz+sf /x]sf] 
lyof] . t/ IT ljefun] h'g sfo{z}nL clVtof/ u/]sf] lyof] To;n] Pumori 
Plus III sf] Implementation df s'g} jfwf k'Ug] 5}g eGg]df IT sf] 
Team k"0f{ ljZj:t lyof] . nfdf] ;do b]lv j}+ssf] IT  If]qdf ;+nUg /xL 

/fli6«o jfl0fHo j}+ssf] oflGqlss/0f====s]xL cg'ej



RBBSYS x]b}{ cfpg' ePsf >L b]j]z nf]xgL, Pumori Specialist >L ;'dg 
>]i7, Migration Team, Data Center, Network Unit, Software Vendor 
M/s Mercantile Office System, WAN Service Providers, Regional 
Manager & Regional IT, Branch IT Focal Points, nufot ;DjlGwt 
zfvfsf k|jGws ;lxt ;j} sd{rf/Lx¿ ;+u k/fdz{ u/L k|fKt lgis{if 
jdf]lhd sfo{ ul/Psf] x'+bf g} Implementation Risk lyPg eGg] j'em\g 
h?/L 5 . 

xfd|f] of] cleofgnfO{ cfTd;ft u/L j}+ssf] cfjZostfg';f/ Pomori 
Plus III nfO{ kl/dfh{g u/]/ Implementation df ;fy lbg] ds{06fon 
clkm; l;i6d k|f=ln=, WAN Connectivity sf] Joj:yf u/]/ Online 
ug{ ;xof]u ug]{ Subishu Cable Net tyf Worldlink Communication 

sf] of]ubfg klg Hofb} :d/l0fo, k|z+;gLo tyf wGojfbof]Uo /x]sf] 5 . 
lo ;j}sf] sf/0f g} xfd|f] ;kmntf k|fKtL ;Dej ePsf] xf] . ctM ;j}nfO{ 
wGojfb 1fkg ug{ rfxG5' . ;do ;dodf IT ljefu leq x'g] j}7s 
tyf 5nkmndf Risk x¿sf] ljZn]if0f u/L Risk Minimize ug{ ljleGg 
Techniques & Tools x¿sf] k|of]u ug]{ ul/Psf] 5 . k|To]s sd{rf/Ln] 
ug]{ OdfGbf/Lk"0f{{ sfd, eflj lbgsf] nflu jgfpg] of]hgf, gof+kg Nofpg] 
k|of;, ljefusf] nIf, zfvfn] kfngf ug'{kg]{ ljifox¿, cf=n]=k= ljefu, 
dfgj ;+;fwg ljefu, j|fGr ck/]zg ljefu, ;fdfGo ;]jf ljefu nufot 
;j} If]=sf=x¿n] l7s l7s 9Ën] IT Related sfddf ;fy lbPs} sf/0fn] 
of] ;kmntf xft nfu]sf] xf] / cfufdL lbgdf cem j9L ;+j]bglzn eP/ 
cfˆgf] e"ldsf lgefpg] xf] eg] xfd|f] pknJwL cem ul/dfdo, pbfx/0fLo 
Pj+ ct'nlgo jGg]5 . 
oflGqlss/0fjf6 k|fKt pknlJwx¿ M
-s_ j}+s leq ePsf kl/jt{gx¿ M
1 ;j} zfvf Network df cfj4 ePsf]n] ;j} 7fpm+df s]Gb|sf] kx'+r / 

lgoGq0f :yflkt ePsf] .

2 Intranet dfkm{t  Instant Data pknJw x'+bf ;j} zfvfsf] Deposit, 
Loan cflbsf] hfgsf/L ;j{;'ne ePsf] .

3 zfvfx¿jf6 k7fpg' kg]{ Report df e}/x]sf] l9nfO{sf] cGTo e} 
;DjlGwt lgsfodf l7s ;dodf Reporting ug]{ kl/kfl6sf] ljsf; 
x'g'sf ;fy} j}+ssf] jf:tljs cj:yfsf] ljZn]if0f ug{ ;xh ePsf] .

4 j}+sleq Computer Culture sf] ljsf; x'gfn] ;j} sd{rf/L lj:tf/} 
sDKo'6/df sfd ug{ cEo:t x'+b} uPsf] . 

5 j}+lsË sf/f]jf/sf] qmddf cfGtl/s jf jfXo ¿kdf x'g] lst]{, 
hfn;fhL / 7uLsf 36gfx¿ lgoGq0fdf cfPsf] . 

6 cGo j}+sx¿df h:t} oflGqlss/0f ePsf]n] sd{rf/Lx¿df 
cfTd;Ddfg / uf}/jsf] cg'e"lt x'g uPsf] .

7 oflGqlss/0fs} sf/0f zx/L tyf u|fld0f If]qdf cGo k|ltiklw{ 
j}+sx¿;+u k|ltikwf{ ug{ ;Ifd ePsf] .

-v_ u|fxsnfO{ k|fKt kmfObfx¿ M–
1 b]ze/ 5l/P/ /x]sf h'g;'s} zfvfjf6 /sd hDdf jf e'QmfgLsf] 

;'ljwf kfpg' (ABBS)
2 b]zleq xf];\ jf jflx/ hf+bf xf];\ j}+ssf] 8]lj6 sf8{ eP ATM jf6 

/sd lemSg ;Sg' . 

3 l56f] 5l/tf] ;]jf kfpg'sf ;fy} /]ld6fG; sf/f]jf/ ug]{ u|fxsn] 
em+em6jf6 d'lQm kfpg' .

4 E-Banking, SMS Banking, Pay Bill, RBB Remit nufotsf 
cfw'lgs ;'ljwfx¿ kfpg' .

5 /fh:j hDdf tyf ;/sf/L sf/f]jf/df P=lj=lj=P;= ;'ljwf k|fKt ug'{ .
-k|:t'tL slkndl0f 1jfnL_ 

;dj]bgf 

/fli6«o jfl0fHo a}+s
kl/jf/

o; a}+ssf] s]Gb|Lo sfof{no ;fdfGo ;]jf ljefusf pk k|d'v 
jfns[i0f l3ld/] -(^%^_ sf lktf xl/ k|;fb l3ld/] -&(_ sf] ldlt 
)&) .#.@ df, zfvf sfof{no yfkfynLsf ;xfos kfFrf} hulbz 
e§/fO{sL dftf sdnf e§/fO{ -($_ / zfvf sfof{no g]kfnuGhsf 
;xfos kf+rf} uf]ljGb k|;fb /]UdL -!)$))_ sL dftf /]zd s'df/L 
/]UdL -&&_ sf] s]xL klxn], s]Gb|Lo sfof{no ;fdfGo ;]jf ljefusf 
;af/L rfns alb| e'h]n -!)*$!_ sL >LdtL lgd{nf e'h]nsf] 
ldlt )&).@.#! df, zfvf sfof{no hgsk'/sf ;xfos rf}yf] 
/fdb]j 7fs'/ -^&)%_ sf lktf c;lkm{ 7fs"/sf] ldlt )&).!.* df, 
s]=sf= 6]«h/L laefusf ;xfos rf}yf] ch'{g k|;fb vgfn -$@*(_ 
sL  >LdtL kfj{tL vgfnsf] ldlt )&).@.@ df, ;f]xL laefusf 
pk k|d"v >L k|lj0fs'df/ >]i7 -*)%)_ sL dftf /Tg s'df/L 
>]i7sf] ldlt )&).@.& df, zfvf sfof{no yfkfynLsf ;xfos 
kf+rf} hubLz e§/fO{ -@&@*_ sL  dftf sdnf e§/fO{sf] ldlt 
)&).@.@#df ,If]=sf=lj/f6gu/sf n]vf clws[t ef]nf gfy kf}8]n 
-!!!(%_ sf lktf sfzLgfy kf}8]n, s]=sf= 6]«h/L laefusf ;xfos 
t]>f] nIdL k|;fb vltj8f -!)*#(_ sL dftf s[i0f dfof vltj8f 
/ zfvf sfof{no vf+bjf/Lsf ;xfos k|jGws lj/]Gb| s"df/ zfSo 
-$$)^_ sf lktf z+v/Tg zfSosf] s]xL klxn] lgwg ePsf]df 
lbj+ut cfTdfx¿sf] lr/zfGtLsf] lgDtL k/d]Zj/;+u k|fy{gf ub}{ 
zf]s ;GtKt kl/jf/hgdf xflb{s ;dj]bgf k|s6 ub{5f}+ .

of}6f o:tf] vj/, hf] n]Vg' 
gk/]sf] eP x'GYof] ===

)&) h]7 d;fGtsf] lbg, % jfnjflnsfx¿ df]lgsf, /hgL, 
lnhf, clZdtf / hgs lqz'nLdf kf}8g] s|ddf j]kQf eP . hf];'s} 
jfnjflnsf lqz'NfLdf j]kQf x'+bf s;sf] dg b'Vb}g < To;dfly 
/fjfj}+ssf sd{rf/LnfO{ cem a9L rf]6 k¥of] lsgsL j]kQf x'g]dWo]sf # 
/fjfj}+s sd{rf/Lsf 5f]/Lx¿ lyP . df]lgsf, /hgL, lnhf /fjfj}+s zfvf 
sfof{no sfjf;f]tLsf ;xfos kf+rf} >L >Ls[i0f /]UdLsf 5f]/Lx¿ lyP . 
ljkQL s;nfO{, slxn] / s;/L cfpF5 yfx} x'Fb}g t/ o;df ;xg'sf] 
ljsNk klg 5}g . o; b'vsf] 38Ldf zf]s ;GtKt kl/jf/hgnfO{ zf]s 
;xg ug]{ zlQm ldnf];\ /fjfj}+s ;dfrf/ kl/jf/sf] tkm{af6 eujfg;+u 
k|fy{gf .

;fj{hlgs ;+:yfg v]ns'b ljsf; ;+3 g]kfnåf/f cfof]lht 
Jof8ldG6g k|ltof]lutfdf a}+ssf] tkm{af6 ;xefuL ;=rf= 

lbg]z k|hfktL / /fds[i0f a'9fyf]sL -af“ofaf6_

o"=Pg=cfO{+=g]kfnåf/f 6's'rf ;kmfO{ sfo{s|d 
h]7 @$ sf7df8f}+ 

ljZj jftfj/0f lbjzsf] cj;/df o"lgog g]6js{ OG6/g]zgn 
-o"=Pg=cfO{_ g]kfnåf/f 6's'rf -OR5'dtL_ vf]nfsf] ;/;kmfO{ sfo{s|dsf] cfof]hgf 
ul/of] . pQm sfo{s|dsf] sf7df8f} gu/kflnsfsf sfo{sf/L clws[t nId0f 
cof{n, gfs{sf 8fO{/]S6/ 8f=6]s axfb'/ u'?Ë, SASK sf blIf0f Plzof lgb]{zs 
8f=z/0f s]=;L= / /f=;=;=sf cWoIf sf]dn gfy a/fnn] ;+o'Qm ¿kdf z'ef/De 
ug'{ePsf] lyof] . o"=Pg=cfO{=sf g]kfnsf cWoIf n]v k|;fb a'nf{sf]6Lsf] :jfut 
dGtJoaf6 cf/De ul/Psf] pQm sfo{qmddf o"=Pg= cfO{= ;DjWb o"lgogsf 
;b:ox¿sf] jfSnf] pkl:ylt lyof] .

o"lgog ultljlwsf] afFsL c+z



e"n ;'wf/ 
/fjfj}+s ;dfrf/sf] utfÍdf lgDg ;fdu|Ldf x'g uPsf e"nx¿ lgDgfg';f/ ;'wf/ 
ul/Psf] Aoxf]/f cg'/f]w 5 . ;Dkfbs 
;?jf :tDe M o; :tDedf n]=c=x]d/fh d/x§fsf] ;?jf zf=sf= dx]Gb|k'n x'g'kg]{df 
dx]Gb|gu/ x'g uPsf] . 
k'/is[t zfvf 
sf7df8f}+ If]q 
t[ltoM x'g'kg]{ zf=sf=ef]6flx6L 

k'/is[t sd{rf/L 
l;=g+= kb sd{rf/Lsf] gfd sfo{/t sfof{no k'/isf/sf] k|sf/
!= rf=P= ;/:jtL clwsf/L -!!#&!_ s]=sf= ljQ ljefu ;jf]{Ts[6
@= ;xfos rf}yf] k|e'/fh hf]zL -!!$@$_ zf=sf= jemfË pTs[i6
#= ;xfos rf}yf] /fh s'df/ sxf/ -&^)%_ zf=sf=g]kfnuGh pTs[i6
$= ;xfos rf}Yff] x:t axfb'/ zfxL -!!$&)_ zf=sf= b}n]v pTs[i6
%= ;xfos kf+rf} hutl;+x vqL -!)$#&_ zf=sf= jemfË pTs[i6
^= ;xfos rf}yf] ljg]z s'df/ ag\ -!!%)%_ zf=sf=  s'Zdf pTs[i6
&= ;xfos kf+rf} ljZj l3ld/] -**!& _ zf=sf= cd/l;+x rf]s pTs[i6
*= ;xfos kf+rf} >Lrg\ >]i7 -%*!$_ zf=sf= j'6jn v:of}nL pTs[i6
( ;xfos kf+rf} lzj uf}td -(##&_ zf=sf= e}/xjf pTs[i6
!)= n]=c= xl/ZrGb| e§ -!!!*!_ d'=zf=sf=sf7 pTs[i6
!!= ;=n]=c= ljho/fh l3ld/] -^***_ zf=sf=yfkfynL pTs[i6
!@= ;xfos rf}yf] s0f{ axfb'/ v8\sf -^$$$_ zf=sf= jfnfh' pTs[i6
!#= ;xfos kf+rf} rl08sfb]jL >]i7 -^$$$_ zf=sf= ;"o{ljgfos pTs[i6
!$= ;xfos rf}yf] j=jf=  /fdeQm v8\sf -$%@#_ zf=sf=sLlt{k'/ pTs[i6
!%= ;xfos rf}yf]  l;tf/fd sf]O{/fnf -(#&^_ zf=sf= l;Gw'nL pTs[i6
!^= ;xfos kf+rf}  ljdnf lji6   -(!^$_ zf=sf= x]6f}+8f pTs[i6
!&= ;xfos rf}yf]   ;ldt s'df/ 7fs'/ -!!%)#_ zf=sf= u?8fahf/ pTs[i6
!*= ;xfos kf+rf} t]hgf/fo0f kf;jfg -(^@(_ zf=sf=jL/uGh pTs[i6
!(= ;xfos kf+rf}  df]xDDfb cjf; -*@%)_ zf=sf= /fhlj/fh pTs[i6
@)= ;xfos kf+rf}  df]xgs'df/ bfxfn -*@!*_ zf=sf= O6x/L pTs[i6
@!= ;xfos rf}yf]  kj{t yfkf  -!!%%^_ zf=sf=ljtf{df]8 pTs[i6
@@= ;x n]vf clws[t  ho k|;fb zfx -((!%_ zf=sf=w/fg pTs[i6
@#= rf=P= ;'lgn kf]v|]n  -!!#^@_ cf=n]=k=ljefu pTs[i6
@$= sfg'g clws[t  lji0f'k|;fb s+8]n -!!#&@_ sfg'g ljefu pTs[i6
@%= ;=n]=c=  s'n axfb'/ lwdfn -(@^&_ 6«]h/L ljefu pTs[i6
@^= ;=n]=c=  ;/f]h sf]O/fnf  -!!!))_ shf{ ljefu pTs[i6
@&= ;=n]=c=  eb|f s'df/L /fO{ -*@&&_ dfgj ;+zfwg ljefu pTs[i6
@*= sDKo'6/ clws[t  ljsfz lu/L  -!!#*^_ ;"rgf k|ljlw ljefu pTs[i6
@(= cfO+=l6= clkm;/  d'/nLw/ e§  -!!@(&_ sf=k]=tyf ;]= ljefu pTs[i6
#)= ;jf/L rfns  jfj'sfhL dxh{g  -!!!^!_ ;f=;]=lj= pTs[i6
#!= ;xfos rf}yf] j=jf=  lht axfb'/ tfdf+u -!)@!^_ k|=sf=c=sf= pTs[i6

ljljw
d'b|f:kmLltM ;fdfGo hfgsf/L 
;j{;fwf/0fn] k|of]u ug]{ ;du| j:t' / ;]jfx¿sf] cf};t d"No:t/df nuftf/ j[l4 
x'g] cj:yfnfO{ d'b|f:kmLlt elgG5 . csf]{ cy{df j:t'sf] d"No a9\g' / k};fsf] 
s|ozlQm 36\g' d'b|f:kmLlt xf] .
D'fb|f:kmLltsf sf/0f
d'bfsf] cfk"lt{df j[l4M s]Gb|Lo a}+sn] hf/L u/]sf] k|f/lDes d'b|f / a}+sx¿n] ;[hgf 
u/]sf] ;fv d'b|fsf] cfk"lt{df a[lWb .
3f6fsf] ;/sf/L ljQ Joj:yf 
Hfg;+Vof j[l4
s/ s6f}tL 
j}b]lzs C0f, nufgL, ;xfotf, ljk|]if0f cfodf pRRf a[l4 
pTkfbg nfutdf a[lWbM k"FhL nfut, sRRff kbfy{sf] d"No, Jofhb/ a[lWb tyf, 
k|fs[lts k|sf]ksf] sf/0f j:t' jf ;]jfsf] d"No a9]sf sf/0f dfu s]xL 36]kl5 
dfu / cfk"lt{aLr c:t'ngsf sf/0f d"Noj[l4 ;[hgf ePdf nfuthGo  d'b|f:kmLlt 
;[hgf x'G5 . 

d'bf:kmLltsf lsl;d  
! 3;|g] d'bf:kmLlt  jflif{s d"Noj[l4b/ # k|ltzteGbf sd ePsf]
@ lx+8\g] d'bf:kmLlt  jflif{s d"Noj[l4b/ # b]lv & k|ltzt;Dd ePsf]
# bf}+8g] d'bf:kmLlt  jflif{s d"Noj[l4b/ !) k|ltztb]lv @) k|ltzt;Dd ePsf] 
$ t]h -clgolGqt_ d'bf:kmLlt M jflif{s d"Noj[l4b/ @) k|ltzteGbf a9L ePsf] 

Df'b|f:kmLltsf c;/M
pRRf d'b|f:kmLlt x'+bf ;Lldt cfo ePsf nufgLstf{ nufgLk|lt pTzflxt x'+b}gg .
pRRf d'b|f:kmLlt x'+bf d'b|fsf] d"No 36b} hfg] x'gfn] jrtstf{x¿ jrtk|lt 
pTzflxt x'+b}gg\ .
pRRf d'b|f:kmLlt x'+bf Jofhb/ klg pRRf x'g] x'Fbf nufgLstf{ ck'u nfufgLsf >f]t 
-shf{_ vf]Hg pTzflxt x'+b}gg\ .
s] ;a} d'b|f:kmLlt cy{tGqsf nflu c;xh x'G5g <
pk/f]Qm $ j6f d'b|f:kmLltdWo] klxnf] / bf]>f] lsl;dsf] d'b|f:kmLlt cy{tGqsf] 
nflu ;xh / pTkfbsx¿nfO{ k|]/s x'G5g\ eg] t]>f] / rf}yf] lsl;dsf] d'b|f:kmLlt 
eg] cy{tGqnfO{ vt/gfs x'G5g\ / logLx¿sf] lgoGq0f ul/g' cfjZos x'G5 . 

-;fef/ cfly{s cleofg !( h]7_  

a}ls+u sf/f]jf/df g}ltstfsf] k|;+u 
n;\ PGhn;\ l;6L a}+sdf gLnf rnlrqsL Ps gflosfn] vftf vf]n]sL lyO{g\, a}+sn] 
pQm vftf jGb ul/lbP5 . vftf aGb ePsf] yfxf kfP/ gflosfn] ;f]wvf]h ubf{ 
a}+ssf] OHHft;+u hf]l8Psf] g}ltstfsf] k|Zg p7\of] . gLnf rnlrqsf gflosf a}+sdf 
cfp+bf cGo u|fxsn] a}+ssf] k|lti7fdfly g} k|Zg p7fpg] ;+s]t kfP/ vftf jGb 
ul/Psf] hfgsf/L pgnfO{ lbO{of] . 

-;fef/ uf]= k= b}lgs_

gfd M Hof]ltrGb| cf]emf 
kb M sfo{sf/L lgb]{zs 
hGd :yfg M 8]9ufp+ ( gjnk/f;L
hGd ldlt M @)!% .&.&
a}+s ;]jf k|j]z x'Fbfsf] kb /  ldlt  M s[lif clws[t 
@)$) df3  
z}lIfs of]Uotf M Pd=la=P= P=cfO{=l6 yfO{Nof08 

gfd M dfwj /fh kGt   
kb M  gfoj dxfk|jGws   
hGd :yfg M lrtL * ndh'Ë 
hGd ldlt M lj=;+=@)!@.* .!^
a}+s ;]jf k|j]z x'Fbfsf] kb /  ldltM sfg'g clws[t 
)$).&.@% 
z}lIfs of]Uotf Mlj=Pn=
dftxtsf ljefux¿ M  shf{ c;'nL tyf k'g;+/rgf, 
sfg'g, 
cGt/ zfvf lx;fj ldnfg, sDKnfPG; 

gfd M uf]kfn rGb| zdf{  
kb M  gfoj dxfk|jGws 
hGd :yfg Mdlrgf, Dofgdf/ 
hGd ldlt M lj=;+ @)!%.!).@^ 
a}+s ;]jf k|j]z x'+bfsf] kb /  
ldltM s[lif clws[t, @)$) df3 !&  
z}lIfs of]Uotf M lj=P:;L= -s[lif_  
dftxtsf ljefux¿ M sG;f]l6{od tyf k"jf{wf/ 
ljsf; shf{, ;fgf demf}nf tyf skf]{/]6 shf{, dfs]{l6+u 
tyf ljsf;, Joj:yfkg ;"rgf k|0ffnL tyf ah]6 

gfd M lul/hf gGb kg]?  
kb M  gfoj dxfk|jGws 
hGd :yfg M eb|k'/ % 88]nw'/f 
hGd ldlt M@)!^.*.!@ 
a}+s ;]jf k|j]z x'+bfsf] kb /  ldltMs[lif clws[t 
@)$) df3
z}lIfs of]Uotf Mlj=P:;L= -s[lif_ 
dftxtsf ljefux¿ M  dfgj ;+wfwg, ;"rgf k|ljlw, sf8{ 
k]d]06 tyf ;]=, s[lif tyf ;fdflhs a}+lsË, tflnd tyf 
ljsf; . 

gfd M e]if/fh kGyL   
kb M  gfoj dxfk|jGws 
hGd :yfg M jfËnf % u'NdL
hGd ldlt Mlj=;+ @)!( 
a}+s ;]jf k|j]z x'+bfsf] kb /  ldlt  M j=;= )$@ r}t  
z}lIfs of]Uotf MPd= P= lj=Pn = lq=lj=lj=
dftxtsf ljefux¿ M  6«]h/L, ljQ ,;fdfGo ;]jf,
a|fGr ck/];g, ;DklQ Joj:yfkg, lx;fj ldnfg sfo{bn

a9'jf
xfn} a9'jf x'g'ePsf sfo{sf/L lgb]{zs tyf gfdk|x¿
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cy{dGqL sf]O{/fnf===
cy{dGqLn] ;f] cj;/df cfufdL ah]6df 3f]if0ff ul/g] s]xL dxTjk"0f{ 
sfo{s|dx¿ /fjfj}+s dfkm{t nfu" ug]{ ;/sf/L  ;f]+rsf] v'nf;f ;d]t 
ug'{eof] . ;f] cj;/df cy{ dGqfnosf ;x ;lrj j}s'07 cof{nn] 
/fjfj}+sn] cfkm";+u /x]sf] ;/sf/L :jfldTjsf] ;jn kIfnfO{ /fi6«sf] 
cfly{s ;fdflhs ¿kfGt/0fdf cTolws pkof]u ug'{kg]{ cfjZostfdf 
hf]8 lbg'eof] . pQm sfo{s|ddf a}+s ;+rfns ;ldltsf cWoIf 8f= 
g/xl/ 9sfnn] /fjfj}+ssf] ;du| cj:yfdf ;'wf/ lglDt hf/L gLltut 
k|of;af/] hfgsf/L u/fpg'eof] eg] a}+ssf k|d'v sfo{sf/L clws[t 
s[i0fk|;fb zdf{n] a}+ssf] c;'nLnfO{ k|efjsf/L agfpg ;/sf/L P]g 
sfg"gdf /x]sf c:ki6tfx¿ x6fpg ;/sf/;+u cfu|x ug'{eof] . pQm 
;df/f]xdf a}+s ;+rfns ;ldltsf ;b:ox¿sf ;fy} a}+ssf sfo{sf/L 
lgb]{zs,gfoj dxfk|jGwsx¿ / ljefuLo k|d'vx¿sf] ;d'kl:ylt lyof] . 

gf/fo0fk'/df /fli6«o jfl0fHo a}+s
j}zfv !$ gf/fo0fk'/ -bfË_               

bfËsf] gf/fo0fk'/df /fli6«o jfl0fHo a}+ssf]  Ps ;o jofln;f}+  
zfvf sfof{no xfn} k'g:yf{kgf ul/Psf] 5 . )%* d+;L/df sdhf]/ 
zflGt ;'/Iffsf] sf/0f zfvf sfof{no t'n;Lk'/df uflePsf] pQm 
zfvf sfof{nosf] /fli6«o jfl0fHo a}+s ;+rfns ;ldltsf cWoIf 8f= 
g/xl/ 9sfnn] Ps ;df/f]xsf aLr ;d'b\wf6g ug'{eof] . ;f] cj;/df 
cWoIf 9sfnn] k"0f{ ;/sf/L :jfldTjsf] /fjfj}+sn] b]zdf  ljQLo 
kx'+r clej[l4 ug]{ pWb]Zon] pQm zfvf k'g:yfkgf u/]sf] jtfp+b} 
zfvf;+u sf/f]jf/ u/L kf/:kl/s xLt clej[l4sf ;fy} ;du| cy{tGqsf] 
ljsf;df ;3fpg :yfgLo hg;d'bfo;+u cfu|x ug'{eof] . ;f] cj;/df 
a}+ssf k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] s]xL jif{ cl3;DDf w]/} 

kl/;"rsdf sdhf]/ x'g k'u]sf] /fli6«o jfl0fHo a}+s xfn Ps kl/kSj 
/ ;jn a}+ssf] ¿kdf ljsl;t ePsf] jtfp+b} a}+sn] /fli6«o cy{tGqsf] 
;dli6ut ;'wf/df Wofg s]lGb|t u/L Jofj;flos s[lifdf nufgL a9fpg] 
atfpg'eof] .  ;f] cj;/df >L zdf{n] b]zsf] ljlQo cfjZostfnfO{ 
b[li6ut u/L a}+sn] ckgfPsf] zfvf lj:tf/sf] gLlt cg'¿k cfufdL 
% jif{leq zfvf ;+Vof @)) k'¥ofO{g] hfgsf/L lbg'eof] . /fjfj}+s 
g]kfnuGh If]qsf k|d'v jL/ axfb'/ rGbsf] ;efkltTjdf ;DkGg 
pQm ;df/f]xdf /fjfj}+s ;+rfns ;ldltsf ;b:o nId0f Gof}kfg], 
bfËsf k|d'v lhNNff clwsf/L cAb'n snfd vf+, /fjfj}+s a|fGr ck/]zg 
ljefusf k|d'v cf]dk|sfz cfrfo{, pBf]u jfl0fHo ;+3 gf/fo0fk'/sf 
cWoIf dx]Gb| bfxfn nufotsf dxfg'efjsf] ;d'kl:ylt lyof] . 

/fli6«o jfl0fHo===
tkm{af6 a'lWbgfy e§/fO{,ko{6g tyf gful/s p8\8og dGqfnosf 
tkm{af6 b]jL kf08],ef}lts k"jf{wf/ tyf oftfoft dGqfnosf tkm{af6 
/ljGbk|;fb j:tL,phf{ dGqfnosf tkm{af6 ;Gtf]if s'df/ bfxfn, 
l;+rfO{ dGqfnosf tkm{af6 ;f]d/fh a/fn, pBf]u dGqfnosf tkm{af6 
?b| axfb'/ dNn / jfl0fHo tyf cfk"lt{ dGqfnosf tkm{af6 bLks 
/fh kf08]sf] k|ltlglwTj /x]sf] lyof] . sDkgL ;lrj 6]s/fh hf]zLsf] 
;+rfngdf ;DkGg pQm ;fwf/0f ;efdf a}+s ;+rfns ;ldltsf 
;b:ox¿ 9'l08/fh kf]v|]n,lzjfb]jL sfkm\n], 8f= lht]Gb| k|;fb pkfWofo, 

1fg]Gb| /fh sf]O/fnf, j6's gfy 9sfn / xl/k|;fb d'gfsdL, sDkgL 
/lhi6«f/sf] sfof{nosf k|ltlglw ;fljqL kf}8]n, /fjfj}+ssf sfo{sf/L 
lgb]{zs Hof]ltrGb| cf]emf, gfoj dxfk|jGwsx¿ dfwj/fh kGt, 
uf]kfnrGb| zdf{, lul/hfgGb kg]?, e]if/fh kGyL , ljefuLo k|d'vx¿ 

/ jl/i7 clws[tx¿sf] ;xeflutf lyof] .  lj=;+=@)@@ ;fn df3 !) 
ut] k"0f{ ;/sf/L :jfldTjdf :yflkt o; a}s lj=;+= @)^# df sDkgL 
P]g cGtu{t btf{ ePkl5 o;cl3 ;ft j6f ;fwf/0f ;efx¿ ;DkGg 
ePsf 5g\ .

a}+s Zffvf tyf zfvf/lxt a}ls+uaf6 
;fdflhs ;'/Iff eQf

g]kfn ;/sf/sf cy{dGqL z+s/k|;fb sf]O/fnfn] cf=j= 
@)&)÷&! sf nflu % va{ !& ca{ ?k+}ofsf] ah]6 
;fj{hlgs ug'{ ePsf] 5 . ah]6df ;fdflhs sfo{df 
a}sx¿sf] ;xeflutf a9fpg] lgDgfg';f/sf] k|ltj4tf 
JoQm ul/Psf] 5 .
"a}+s zfvf tyf zfvf/lxt a}ls+u k|0ffnLsf dfWodaf6 
lgj[lQe/0f / ;fdflhs ;'/Iff eQf /sd pknJw u/fpg] 
Joj:yf ldnfOg] 5 ."


