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b]zsf] cfly{s ;fdflhs ljsf;df $& jif{b]lv ;dlk{t – /fli6«o jfl0fHo a}+s

ln=

Ä	/fjfj}+ssf] ;fwf/0f ;ef ;DkGg
Ä	/fjfj}+ssf] k"FhL of]hgf
Ä	/fjfj}+sdf ljleGg gLltut ;'wf/
Ä	/fjfj}+sdf %( gofF clws[tx?
Ä	/fdk'/df /fli6«o jfl0fHo a}+s
Ä	;"rgf k|ljlw ljefusf k|d'v slkndl0f 
	 1jfnL;Fu cGtjf{tf{

/fli6«o jfl0fHo a}+ssf] 
;fwf/0f ;ef ;DkGg

h]7 * sf7df8f}
        /fli6«o jfl0fHo a}+s lnld6]8sf] ;fwf/0f ;ef eJotfk"Jf{s ;DkGg 
ePsf] 5 . a}ssf] l;+xb/jf/ Knfhfl:yt s]Gb|Lo sfof{nodf ;DkGg 
;fwf/0f;efn] a}+s ;+rfns ;ldltsf cWoIf 8f= g/xl/ 9sfnåf/f 
k|:t't csf]{ a}+s tyf ljlQo ;+:yf;+u dh{ ug]{,k"+hLa[lWb of]hgf / 
cu|flwsf/ z]o/nfO{ a}+ssf] r'Qmf k"+hLdf kl/0ft ug]{ nufotsf 
k|:tfj;lxt cfly{s jif{ @)^^.)^& sf] jflif{s k|ltj]bg kfl/t u/]sf] 

5 . o;}u/L a}+ssf] cf=j=)^&.)^*sf] n]vfk/LIf0fsf] sfd eO{/x]sf] 
/ ;f] ;DkGg x'gf;fy 5}+7f} ;fwf/0f;efsf]  cfof]hgf ul/g] hfgsf/L 
;fwf/0f;efdf lbO{of] . k|ltj]bg ;DaGwdf z]o/ xf]N8/n] p7fPsf 
ljleGg lh1f;faf/] /fjfj}+s ;+rfns ;ldltsf cWoIf 8f=g/xl/ 9sfn 
/ a}+ssf k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] hjfkm lbg'ePsf] 
lyof] . afFsL # k]hdf

k"j{ ;]jf tflnd sfo{qmdsf] ;dfkg ;df/f]xdf k|d'v sfo{sf/L clws[t nufot 
pRr kb:y clws[tx?;Fu tl:a/ lvrfpFb} gjlgo'Qm clws[tx?

zfvf sfof{no /fdk'/, ;d'b\3f6g ;df/f]xdf ;Daf]wg ub}{  
g]=/f= a}+ssf 8]k'6L ueg{/ uf]kfn k|;fb sfkm\n]

/fli6«o jfl0fHo a}+såf/f k"FhL  
of]hgf k|:t't

   cf=j=)^*.^( sf] cGt;Dddf /fjfj}+ssf] v'b k"FhL -Net 
worth_ & c/j #( s/f]8 #) nfv C0ffTds / gk'u k'++hL kof{Kttf 
-Capital Adequacy Shortfall_ ? !# c/j $$ s/f]8 *) nfv 
/xg] cg'dfg /x]sf] ;Gbe{df cf=j=)&!.)&@ leq ;f]df ;'wf/ NofO{ 
a}+ssf] ljlQo cj:yfnfO{ ;jn agfpg /fjfj}+sn] # jif]{ k"FhL of]hgf 
-Capital plan_ g]/fj}s ;dIf k]z u/]sf] 5 . o; k"+hL of]hgfdf 
d'gfkmf clea[lå, shf{ c;'nL, z]o/ ljs|L, u}x« a}ls+u ;DklQ ljs|L, 
l:y/ ;DklQsf] k'gd'Nof+sg, hf]lvd efl/t ;DklQ 36fpg],shf{sf] 
lstfaL ckn]vg nufotsf cfGtl/s k|of; / r'Qmf k"+hL a9fpg], 
l8le8]08 k"+hLs/0f, dh{/, ljZj a}+såf/f C0f :j?k k|bQ :k];n 
8«O+u /fO{6 -P;l8cf/_ nfO{ k"+hLdf ?kfGt/, ;/sf/åf/f yk nufgL 
nufotsf jfXo k|of; ;d]l6Psf 5g\  .



;DkfbsLo
s]xL jif{otf hf/L ;'wf/ k|s[ofsf] kmn:j?k /fli6«o jfl0fHo 
a}+sdf shf{ c;'nL, ;"rgf k|ljlw,gof+ ;]jfx?sf] ljsf; / 
;]jfsf] u'0f:t/,d'gfkmf cfbL If]qdf pTzfxhgs ;'wf/ ePtfklg 
cBfkL o;sf] v'b k"+hL gsf/fTds /x+bf a}ssf] ljlQo :jf:Yo 
;jn x'g ;s]sf] 5}g . of] cj:yf a}+ssf] sf/f]jf/ lj:tf/df 
Ps tuf/f]sf] ?kdf t /x]sf] 5 g} ;fy;fy} a}+ssf] k"+hLut 
sdhf]/Lsf] jfjh'b g]kfn /fi6« a}+sn] o; a}+snfO{ ljleGg 5'6 
lbO{ lje]bsf/L gLlt cjnDjg u/]sf] eGGf] u'gf;f] ;d]t lghL 
If]qsf a}+sx?af6 cfpg] u/]sf] 5 . o; kl/k|]Ifdf a}+ssf] k"+hL 
;jlns/0f of]hgf k|fyldstfsf] sfo{;"lrdf kg'{ :jfefljs / 
cfjZos lyof] . olx cfjZostf / u+eL/tfnfO{ a'em]/, k"+hLsf]ifnfO{ 
;jn agfpg] k|efjsf/L k|of;sf] l;nl;nfdf,/fli6«o jfl0fHo 
a}+s Joj:yfkgn]  s]xL klxn] g]kfn /fi6« a}+s ;dIf lqjifL{o 
k"+hL of]hgf k]z u/]sf] 5 . a}+ssf] C0ffTds k"+hL sf]ifnfO{ 
wgfTds agfpg] tyf r'Qmf k"+hL a[lWb u/L d'n'ss} 7"nf] a}+ssf 
?kdf :yflkt u/fpg] Wo]on] k]z ul/Psf] pQm k"+hL of]hgf 
cGtu{t d'gfkmf clea[lWb , shf{ c;'nL, z]o/ ljs|L,u}x« a}ls+u 
;DklQ ljs|L,:yL/ ;DklQsf] k'gd'Nof+sg, hf]lvd efl/t ;DklQ 
36fpg],shf{sf] lstfaL ckn]vg nufotsf cfGtl/s k|of; 
/ r'Qmf k"+hL a9fpg], l8le8]08 k"+hLs/0f, dh{/, P;l8cf/ 
k"+hLdf ?kfGt/,;/sf/åf/f yk nufgL nufotsf jfXo k|of; 
;d]l6Psf 5g\ . cfzf u/f}+, a}+sn] k]z u/]sf] k"+hL of]hgf 
sfof{Gjogdf a}+ssf] cfGtl/s Joj:yfkgsf ;fy{} ;DjWb jfXo  
lgsfox?af6 uDeL/ kxn x'g]5 / b]zsf] cfly{s ;fdflhs 
ljsf;df a[xt of]ubfg k'/ofp+b} cfPsf] of] a}+ssf] e"ldsf c? 
uxg x'g]5 . 

/fjfj}+sdf Jofks gLltut ;'wf/ 
     /fjfj}+sn] cfkmgf] sfo{ Jofkf/nfO{ a9L ;] j9L k|ltkmnd'vL / 
;]jfd'vL agfpg ljleGg If]qdf gLltut ;'wf/sf] k|s[ofnfO{ tLa|tfk"j{s 
cl3 a9fPsf] 5 . 

;"rgf tyf ;+rf/ k|ljlw;DaGwL gLltut Joj:yf 
       cfw'lgs ;"rgf tyf ;+rf/ k|ljlwsf] clwstd pkof]u ub}{ 
jrt ,nufgL ,pTkfbg, cfo ,/f]huf/L ,clea[lWbdf /fjfj}+ssf] of]ubfg 
a9fO{ o; a}+snfO{ Joj;fo / ;fdflhs ;'wf/df s]Gb|ljGb'sf] ?kdf 
:yflkt ug]{ Wo]on] /fjfj}+sn] ;"rgf tyf ;+rf/ k|ljlw;DaGwL gof+ 
gLlt sfof{Gjogdf NofPsf] 5 . 

a|fGrn]; a}ls+u 
   /fjfj}sn] xfn} NofPsf]  ;"rgf tyf k|ljlw;DaGwL gof+ 
gLltdf k/Dk/fut a}ls+ueGbf k[ys a}s kl/;/d} gcfO{ df]jfO{n 
kmf]g / clestf{h:tf ;]jf k|bfos dfkm{t a}ls+u ;]jf gk'u]sf If]qsf 
u|fxsnfO{ 3/ cf+ugd} ;]jf lbg] pWb]Zon] a|fGrn]; a}ls+usf] cjwf/0ff 
sfof{Gjogdf ljz]ifM Joj:yf u/]sf] 5 . a|fGrn]; a}ls+u cGtu{t 
u|fxsn] lgDg ;]jfx? k|fKt ug{ ;Sg] 5g\ M

gub hDDff tyf lemSg], vftfaf6 vftf km08 6«fG;km/, Jofn]G; ;f]wk'5

Vfftfsf] ;+lIfKt ljj/0f, b'u{ddf sfd ug]{ sd{rf/LnfO{ tnj ljt/0f, 
k]G;g,j[Wb eQf ljt/0f, shf{ e'QmfgL, shf{ vftfaf6 /sd lemSg], 
;]jfx?sf] aLn e'QmfgL, dr]{G6 k]d]G6 nufotsf ;]jfx? k|fKt ug{ 
;Sg]5g\ . 

a|fGr ck/];g Dofg'cn  kl/dfh{g 
       /fli6«o jfl0fHo a}+ssf zfvf sfof{nox?sf] sfo{;Dkfbg 
k|efjsfl/tf clej[lWb ug]{ pWb]Zon] a|fGr ck/];g Dofg'cn @)^$ 
df lj:t[t kl/dfh{g ul/Psf] 5 . u|fxs ;]jf, gub hDdf tyf vr{ 
,cfGtl/s /]ld6fG;, j}b]lzs /]ld6fG;, lSnol/+u xfp;;DaGwL gof+ 
Joj:yf nufotsf ljifoj:t' kl/dflh{t Dofg'cndf ;d]l6Psf 5g\ . 

shf{ Dofg'cn kl/dfh{g  
o;}ul/ a}+sn] ljBdfg jhf/sf] k|ltikwf{Tds a}ls+u ls|ofsnfknfO{ 
dWogh/ u/L  ;'/lIfft C0f ;Ldf,lwtf] ;'/If0f,dflh{g b/,kmd{ btf{ cjlw, 
lwtf] ;'/If0f d"Nof+sg lgb]{lzsf @)^$ cGtu{t Jofkfl/s,cfjfzLo tyf 
;fwf/0f ejgsf] d"Nof+sg ubf{ nfUg] b/,t]>f] kIfsf] lwtf],uf8L shf{sf] 
e'QmfgL cjlw,pkef]Qmf shf{,pkef]Qmf shf{ nufgL ug]{ If]q,shf{ ltg{ 
k'Ug] cfo Pj+ pkef]Qmf shf{sf] ;Ldf nufotsf ljifoj:t' ;dfljZ6 
u/L gof+ ,shf{ gLlt sfof{Gjogdf NofPsf] 5 .

shf{ c;'nL gLlt @)^* 
    a}+sn] @)%( kf}if d;fGt;Dd nufgL e} k|rlnt Joj:yf jdf]lhd 
lwtf] lnnfdL sf/jfxL rnfp+bf lnnfd ljs|L x'g g;s]sf ,lnnfd 
ljs|Laf6 a}+ssf] ;Dk"0f{ n]gf /sd c;'n x'g g;s]sf ,a}+sn] lwtf] ;sf/ 
ug{ ;d]t cg'ko'Qm /x]sf, lwtf] g} g/x]sf jf JolQmut hdfgtdf 
k|jfx ePsf, ckn]vg ul/Psf / ljut % jif{b]lv lgis[o ju{df /x]sf 
shf{ c;'nLdf k|efjsfl/tf a[lWb ug]{ pWb]Zon] shf{ c;'nL gLlt 
@)^* th'{df u/L sfof{Gjogdf NofPsf] 5 .

u|fxs ;+r]tgf 
   a}+sx?sf] Pl6Pdsf sf/0f clxn] ;j{;fwf/0fnfO{ w]/} ;'ljwf 
ldn]sf] 5 . h'g;'s} j]nf hxf+af6 klg nfO{g gj;L k};f lgsfNg 
kfp+bf ;'ljwfsf ;fy} ;dosf] art ePsf] 5 . t/ ,xfn;fn} 
gSsnL Pl6Pdaf6 c?sf] vftfsf] k};f lgsflnPsf ;dfrf/ klg 
cfPsf 5g\ . o;af6 k|ljlw / ;'ljwf;+u} hf]lvd klg a9]sf] k'li6 
x'G5 . o; hf]lvdaf6 d'lQm kfpg u|fxs s]xL s'/fdf rgfvf] 
x'g' cfjZos 5 . o; lglDt u|fxsn] Pl6Pd lnPsf] vftfdf 
rflxg]eGbf a9L k};f g/fVg' plrt x'G5 . cfkm";+u nfvf}+ 5 eg] 
Pl6Pd lnPsf] vftfdf s]xL xhf/ dfq /fvf}+, c? k};f /flvPsf] 
vftf r]saf6} sf/f]jf/ u/f}+ . a? ;xh ?kdf Pl6Pd ePsf] 
vftfdf k};f 6«fG;km/ ug{ OG6/g]6 a}ls+usf] ;'ljwf lng ;lsG5 . 
aflx/ st} hfg' 5 eg] Pl6Pdsf] vftfdf k};f xfn]/ hfg ;lsG5 .

-;fef/M k|bLk kl08t 7d]nsf] gfddf skf]{/]6 Dofulhgdfk|sflzt ;fdlu|_

cWoIf 9sfnnfO{ ljBfjfl/wL  
o; a}+ssf] ;+rfns ;ldltsf cWoIf g/xl/ 
9sfnn] lqe'jg ljZjljBfnoaf6 "Good 
practices in microfinance operation 
among leading Nepalese Microfinance  
Institutions " ljifos zf]wkqdf ljBfjfl/wL 
-Ph.D._ sf] pkfwL xfl;n ug{' ePsf]df 
/fjfj}s uf}/jflGjt ePsf] 5 . 8f=9sfnn] 
k|fKt ug'{ePsf] o; ;kmntf lglDt a}+s 

kl/jf/ xflb{s jwfO{ 1fkg ub}{ pxf+sf] pQ/f]Q/ k|ultsf] xflb{s z'e 
sfdgf k|s6 ub{5 .

/fjfj}+sn] dgfof] gfjfnssf] hGdf]T;j   
r}t !) j/uf5L, lj/f6gu/
      cfkmgf] ;Gtfgsf] hGdlbgdf sf] afpcfdf v'zL x'+b}g / < 
Tof] eGbf a9L a}+s sd{rf/L pkxf/ ;lxt hGdf]]T;jsf] z'esfdgf 
lbg cfPkl5 jfpcfdfn] cg'e"t ug]{ cfgGb ZfJbftLt x'g] g} eof] . 
o:t} v'zL 5fof] :yfgLo gfjfns ;'of]u cfrfo{sf] 3/ kl/jf/df . 
o; a}+ssf] zfvf sfof{no a/uf5Ldf klxnf] gDa/df 5'gfd'gf art 
vftf vf]Ng] gfjfns ;'of]u cfrfo{sf] hGd lbgdf lghs} lgjf;df 
cfof]lht hGdf]T;j sfo{s|ddf /fjfj}+s zfvf sfof{no j/ufl5sf 

k|jGws xl/afj' cfrfo{;lxt zfvf kl/jf/ ;fd]n eO{ a}+ssf] tkm{af6 
hGdlbgsf] z'esfdgf / pkxf/ k|bfg ul/Psf] lyof] .



cg'kd pTzfxsf] gd"gf /fdk'/ zfvfsf] :yfkgf 
j}zfv @$ kfNkf

sfo{s|ddf zfvf sfof{no /fdk'/sf k|jGws ldqnfn g]kfnL,;xfos 
k|jGws >Ldfg ufxf,gub ;xfos j;Gtk|;fb >]i7n] cltlyx?nfO{ 
vfbf cf]9fO{ zfvf kl/jf/sf] tkm{af6 xflb{s :jfut clejfbg ug'{ePsf] 
lyof] .

/fli6«o jfl0fHo a}+sn] k"0f{ ;/sf/L jfl0fHo a}+ssf] lx;fjn] 
;j{;fwf/0f g]kfnL hgtfnfO{ a}ls+u ;]jf k'/\ofpg ljleGg :yfgx?df 
zfvf :yfkgf k'g:yfkgf ub}{ cfPsf] ePtfklg :yfgLo hgtf / a}+s 
b'a}tkm{af6 b]vfO{Psf] pTzfxsf] lx;fjn] zfvf sfof{no /fdk'/sf] 
:yfkgf a}+ssf] Oltxf;d} cg'kd /Xof] . kfNkf lhNNffsf] k"jL{ If]qdf 
kg]{ cfly{s ;+efjgfsf] k|d'v s]Gb| /fdk'/df zfvfsf] :yfkgf lglDt 
:yfgLo hgtfn] tLg bzsotf cgj/t ?kdf hf/L u/]sf] k|oTgn] 
lj=;+= )^( sf] k|yd dlxgfdf ;fsf/ ?k kfPsf] 5 .  

pQm zfvfsf] g]kfn /fi6« a}+ssf 8]k'l6 ueg{/ uf]kfn 
k|;fb sfkm\n]n] oxf+ cfof]lht ljz]ifM ;df/f]xsf aLr ;d'b\3f6g 
ug'{eof] . a}+ssf] !$) cf}+ zfvfsf] ?kdf :yflkt pQm zfvf 
sfof{nosf] ;d'b\3f6gsf cj;/df k|d'v cltyL 8]k'6L ueg{/ >L 
sfkm\n]n] /fli6«o jfl0fHo a}+s k"0f{ ;/sf/L :jfldTjsf] a}+s ePsf]n] 
o;k|lt hgtfsf] cf:yf / ljZjf; ePsf] jtfp+b} gof+ g]kfn lgdf{0fdf 
o; a}+sn] pNNf]Vo of]ubfg k'/ofpg'kg]{ jtfpg'eof] . ;f] cj;/df >L 
sfkm\n]n] ufpFdf cfpg] /]ld6]G;sf] /sdnfO{ pTkfbgd"ns s[lifhGo 
pBf]udf nufgL ug{ ;lsP ef]lnsf lbgdf ljb]zaf6 l;k  l;s]/ ufFp 
kms{g] o'jfx?nfO{ ufpFd} /f]huf/Lsf] cj;/ ldNg] jtfpg'eof] . 

;efkltsf] cf;gaf6 /fli6«o jfl0fHo a}+ssf k|d'v sfo{sf/L 
clws[t s[i0f k|;fb zdf{n] ufpF ufpFdf /fjfj}+ssf] dfu /x]sf] jtfp+b} 
u|fdL0f cy{tGq jlnof] jgfpg s[lif nufotsf ;fgf demf}nf pBf]udf 
o; a}+sn] nufgL ug]{ jtfpg'eof] . lghL a}+sx?n] ufpFaf6 k"FhL nlu 
;x/df nufgL ug]{ ;Gbe{df /fjfj}+sn] ;x/df /sd hDDff u/]/ ufp+df 
nufgL u/]sf] k|;+u >L zdf{n] jtfpg'eof] . :yfgLo :t/df cfly{s 
;fdflhs ljsf; lglDt em08} #@ jif{otf /fjfj}+ssf] :yfkgflglDt 
/fdk'/jf;Laf6 ePsf] k|of; /fjfj}+sk|ltsf] ;b\efjsf] cg'kd gd"gf 
ePsf] jtfp+b} >L zdf{n] /fjfj}+sn] o; If]qsf] ljsf;df e/dUb'/ 
k|oTg ug]{ jtfpg'eof] . 

;f] ;df/f]xdf k|wfgdGqLsf cfly{s ;Nnfxsf/ lj=s]=dfg 
l;+x, /fh:j cg';Gwfg ljefusf k"j{ k|d'v zfGt axfb'/ >]i7 , 
jLdf ;+:yfgsf k"j{ dxfk|jGws ljho l3ld/] ,pBf]u jfl0fHo ;+3 
kfNkfsf ;b:o /fh' k|;fb >]i7, zxLb jx'd'vL SofDk;sf k|d'v jf;' 
b]jsf]6f,;dfh;]jL ;/:jtL 8f]6]nsf ;fy} Plss[t g]skf dfcf]jfbL 
,g]kfnL sf+u|]; / g]skf Pdfn]sf :yfgLo k|ltlglwx?n] z'esfdgf 
dGtJo lbg'ePsf] lyof] . ;f] cj;/df 8]k'6L ueg{/ uf]kfn k|;fb 
sfkm\n] nufot ;of}+ u|fxsn] pQm zfvfdf vftf vf]Ng'ePsf] lyof] .  
/fli6«o jfl0fHo a}+s If]qLo sfof{no kf]v/fsf k|jGws cf]d k|sfz 
cfrfo{sf] :jfut dGtJo / zfvf sfof{no j'6jn v:of}nLsf k|jGws 
6Lsf/fd s]=;L=sf] ;+rfngdf ;DkGg pQm ;df/f]xdf :yfgLo pBdL 
Joj;foL / ;j{;fwf/0f u|fxssf] pNn]Vo ;xeflutf lyof] . pQm 

l8lNnahf/ / rfjlxndf /fli6«o 
jfl0fHo a}+ssf] sfpG6/ :yfkgf

        dfnkf]t sfof{nosf] /fh:j ;+sngb]lv sd{rf/L / :yfgLo 
sfg'g Joj;foL Pj+ ;j{;fwf/0fnfO{ a}ls+u ;]jf pknJw u/fpg] 
pWb]Zon] /fjfj}+sn] l8lNnahf/ / rfjlxn l:yt dfnkf]t sfof{no 
kl/;/df sfpG6/ :yfkgf u/]sf] 5 . o;} s|ddf sf7df8f}+ l8lNNfahf/ 
l:yt dfnkf]t sfof{no kl/;/df :yflkt /fli6«o jfl0fHo a}+s zfvf 
sfof{no 7d]n cGtu{t l8lNnahf/ sfpG6/sf] k|d'v dfnkf]t 
clws[t ;'lzn j}Bn] / rfjlxnl:yt dfnkf]t sfof{no kl/;/df 
:yflkt /fli6«o jfl0fHo a}+s zfvf sfof{no uf}zfnf cGtu{t rfjlxn 
sfpG6/sf] k|d'v dfnkf]t clws[t z+s/ k|;fb e]6jfnn] b'O{ 5'§f5'§} 
;df/f]xsf aLr ;d'b\3f6g ug'{eof] . b'a} ;df/f]xdf a}+ssf k|d'v 
sfo{sf/L clws[t s[i0fk|;fb zdf{n] ;/sf/sf] /fh:j ;+sngdf 
;xof]u k'/\ofpg tyf o; If]qsf sd{rf/L,sfg'g Joj;foL tyf 
;j{;fwf/0fnfO{ a}ls+u ;]jf k'/ofpg /fli6«o jfl0fHo a}+ssf] sfpG6/ 
:yfkgf ul/Psf] jtfp+b} k"0f{ ;/sf/L of] a}s hgtfsf] cfkm\g} a}+s 
ePsf]n] o;sf] ljsf;df ;DjWb ;a}af6 ;xof]u / ;b\efj k|fKt x'g]  
ljZjf; k|s6 ug'{'eof] . 

/fjfa}+ssf] ;fwf/0f ;ef===
        /fjfj}+ssf z]o/xf]N8/x? s|dz cy{ dGqfnosf tkm{af6 
;Ltf/fd /]UdL, pBf]u dGqfnosf tkm{af6 afa'/fd clwsf/L, >d tyf 

ld>, l;+rfO{ dGqfnosf tkm{af6 kb\df >]i7, ko{6g tyf gful/s 
p8\8og dGqfnosf tkm{af6 s]zj k|;fb /]UdL, jfl0fHo tyf cfk"lt{ 
dGqfnosf tkm{af6 bLks /fh kf08] / ef}lts of]hgf tyf lgdf{0f 
dGqfnosf tkm{af6 /fh]Gb| k|=l3ld/]sf] ;xeflutf /x]sf] lyof] . 
       sDkgL ;lrj lji0f' k|;fb kf}8]nsf] ;+rfngdf ;DkGg pQm 
;fwf/0f ;efdf a}+s ;+rfns ;ldltsf ;b:ox? zfGt/fh ;'j]bL, 
lji0f'bf; 8+uf]n, lkt[eQm kf]v|]n, jfnrGb| zdf{, nId0f Gof}kfg] / 
ljz]if1 ;+rfns lzjfb]jL sfkm\n],j}+ssf gfoj dxfk|jGws Hof]ltrGb| 
cf]emf,ljefuLo k|d'vx? / jl/i7 clws[tsf ;fy} a}+sdf sfo{/t # j6} 
sd{rf/L o"lgogsf cWoIfx?sf] ;xeflutf  lyof] .  lj=;+=@)@@ ;fn 
df3 !) ut] k"0f{ ;/sf/L :jfldTjdf :yflkt o; a}s lj=;+= @)^# df 
sDkgL P]g cGtu{t btf{ ePkl5 ut jif{ Ps} k6s $ jif{sf] ;fwf/0f 
;efsf] cfof]hgf ul/Psf]df of] a}+ssf] kf+rf} ;wf/0f ;ef xf] . b]ze/ 
!$) zfvf ;+hfn /x]sf] o; a}+ssf ;a} zfvfaf6 s'g} klg zfvf 
a}ls+u ;]jf -PljljP; _ pknJw 5 eg] %) j6f Pl6Pd cfp6n]6 
/x]sf 5g\ .oftfoft Joj:yf dGqfnosf tkm{af6 lbjz cfrfo{, dxfn]vf lgoGqs 

sfof{nosf tkm{af6 g/]z/fh v/]n,phf{ dGqfnosf tkm{af6 hulbz 



!% lbg] cfjfzLo tfnLd ;DkGg
/fli6«o jfl0fHo a}+såf/f gofF %( clws[tsf] kb:yfkg

j}zfv !# af]8] ,eQmk'/
/fli6«o jfl0fHo a}+såf/f v'Nnf k|ltikwf{af6 xfn} 5flgPsf 

%( clws[t:t/sf sd{rf/Lsf] kb:yfkg tyf !% lbg] k"j{ ;]jf tfnLd 
sfo{s|dsf] k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] Ps ;df/f]xsf 
aLr ;d'b\3f6g ug'{eof] . ;f] cj;/df k|d'v sfo{sf/L clws[t zdf{n] 
/fjfj}+ssf] k"+hLsf]if # jif{leq ;jn agfpg], rf/ jif{leq efvf gf3]sf] 
shf{nfO{ b'O{ k|ltztsf] xf/fxf/Ldf Nofpg], Joj;fo bf]j/ u/fpg], ;]jf 
k|jfxnfO{ l56f] 5l/tf] u|fxsd'vL agfpg] / ;]jf,d'gfkmf ;a} cfwf/df 
b]zs} ;jf]{Ts[i7 a}+ssf] ?kdf ljsf; ug]{ pWb]ZonfO{ ;fsf/ agfpg 
dfgj ;+zfwgsf] dxTjk"0f{ e"ldsf x'g] tYonfO{ cfTd;ft u/L k'/fgf, 
cg'ejL tyf gof+ sd{rf/Lsf] pko'Qm hgzlQm ld>0f agfpg ljleGGf 
If]qsf] k|ltlglwTj ug]{ gof+ clws[t:t/sf sd{rf/L egf{ ul/Psf] 
jtfpg'eof] . cy{zf:q tyf Joj:yfkg If]qsf] cWoog k"/f u/L a}+s 
;]jfdf k|j]z u/]sf  gof+ sd{rf/Lsf] eljio ;d'HHjn /x]sf] jtfp+b} 
k|d'v sfo{sf/L clws[t >L zdf{n] /fjfj}+s k/Dk/fut a}ls+uaf6 
cfw'lgstd a}ls+utkm{sf] ofqfdf km8\sf] dfl//x]sf] jt{dfg cj:yfdf 
gj lgo'Qm sd{rf/Ln] zfvfut ?kdf Sjfln6L ;s{nsf] ?kdf / 
/fjfa}ssf] ;du| If]qdf kl/jt{gsf ;+jfxssf] ?kdf of]ubfg k'/fpg' 
kg]{ lbzf lgb]]{z ug'{eof] . 

;f] ;df/f]xdf a}+ssf gfoj dxfk|jGws Hof]ltrGb cf]emfn]] 
cfw'lgs lzIffaf6 ;'lzlIft pRRf hf]z hf+u/ /x]sf o"jf o'jtLnfO{ 
sd{rf/Lsf] ?kdf leq\ofpg kfpg' /fjfj}+ssf] nflu / /fjfj}+sh:tf] 
k"0f{ ;/sf/L k|lti7flkt a}s;+u sd{rf/Lsf] ?kdf ;DjGw uf+:g kfpg' 
gj lgo'Qm sd{rf/Lsf] nflu uf}/jsf] ljifo ePsf] jtfp+b} of] uf}/jnfO{ 
hf]ufpg gjlgo'Qm sd{rf/Ln] d]xgt,OdfGbf/L,nugzLntf tyf pRRf 
dgf]jnsf ;fy sfd ug'{kg]{ cfjZostfdf hf]8 lbg'eof] . a}+ssf] 
s]Gb|Lo sfof{no tfnLd tyf ljsf; ljefusf] cfof]hgfdf af]8]l:yt 

s[lif ljsf; a}+ssf] tfnLd sIfdf ;+rflnt pQm tfnLdsf] z'ef/De 
;df/f]xdf tfnLd tyf ljsf; ljefusf pkk|d'v ldqnfn k+1fgLn] 
:jfut dGtJo / s[lif ljsf; a}+ssf xf]i6n jf8{g uf]ljGbnfn s0f{n] 
z'esfdgf dGtJo lbg'ePsf] lyof] . cfof]hs ljefusf n]vf clws[t 
lzj/fd kf}8]nsf] ;+rfng tyf ;xn]vf clws[t /fh]Gb| dxh{gsf] 

/fjfj}+s ;dfrf/ / gjlgo'Qm sd{rf/LaLr cGt/ls|of

;dfkg ;df/f]x 
j}zfv @&, jf]8]

pQm tfnLdsf] ;dfkg ;df/f]xdf a}+ssf k|d'v sfo{sf/L 
clws[t s[i0f k|;fb zdf{n] ;xefuLnfO{ k|df0fkq ljt/0f ug'{ 
eof] . pQm cj;/df k|d'v sfo{sf/L clws[t s[i0f k|;fb zdf{n] 
gj lgo'Qm sd{rf/Lsf] j[lQ ljsf;sf k|r'/ ;+efjgf /x]sf]n] 
pTzfxk"0f{ 9+un] a}+sdf of]ubfg k'/fpg cfu|x ug'{eof] . ;f] 
cj;/df >L zdf{n] of] k':tfaf6 a}+sn] cTolws ck]Iff u/]sf] 
sf/0fn] k|f]Tzfxg klg a9L ul/Psf] atfp+b} o; ;d"xn] cfkm"nfO{ 
Ps æSjflnl6 ;s{nÆ sf ?kdf ljsf; u/L cfkm" sfo{/t 
zfvfsf] sfo{s'zntfdf kl/jt{g Nofpg tyf sfo{/t :yfgLo 
;dfhdf ;d]t kl/jt{g  Nofpg e"ldsf v]Ng'kg]{ jtfpg'eof] . ;f] 
cj;/df a}+ssf gfoj dxfk|jGws Hof]ltrGb| cf]emfn] dn]lzofsf] 
sfofkn6df dxfly/sf] e"ldsfsf] k|;+u;lxt ;dfh,/fi6«sf] 
?kfGt/0fdf s'g} Ps JolQmn] dxTjk"0f{ e"ldsf v]Ng ;Sg] 
tYosf] cfnf]sdf o; a}+sdf lgo'Qm eO{ sfo{:yndf hfg nfu]sf 
clws[tx?n] pTzfxk"j{s kl/jt{gsfdL e"ldsf lgefpg' kg]{  
jtfpg'eof] . ;f] ;df/f]xdf ;xefuLsf tkm{af6 ;xn]vf clws[t 
/lGhtf emfn] cfkm"x? tfnLddf k|fKt ;}WbflGts Jojxfl/s 1fgsf] 
xltof/ af]s]/ a}+s pTyfgsf] o'Wb d}bfgsf] ;fO{tdf lg:s]sf] 
jtfpg'eof] eg] csf{ ;xn]vf clws[t ;'/]z ;fksf]6fn] tfnLd 
cToGt pknlJwd"ns /x]sf] jtfpg'eof] . 

a}+ssf] tfnLd tyf ljsf; ljefusf n]vf clws[t 
lzj/fd kf}8]nsf] ;+rfngdf ;DkGg pQm ;df/f]xdf tfnLd 
ljefusf pkk|d'v ldqnfn k+1fgLn] eujfg j'Wbn] j'WbTj k|fKt 
u/]kl5 pxf+sL wd{kTgL ozf]bfsf] dgf]bzf lrq0f ug]{ sljtf;lxt 
wGojfb 1fkg ug'{ePsf] lyof] eg] /fjf a}+s ;dfrf/sf k|wfg 
;Dkfbs d's'Gb cof{nn] /fjfj}+s ;dfrf/nfO{ ;"rgfx? Kf7fP/ 
;3fpg ;xefuLnfO{ cfu|x ug'{ePsf] lyof] . pQm ;df/f]xdf a|fGr 
ck/];g ljefusf k|d'v e]if/fh kGyL,;"rgf k|ljlw ljefusf 
k|d'v slkndl0f 1jfnL nufotsf dxfg'efjsf] ;d'kl:ylt lyof] .

;+of]hgdf ;DkGg pQm ;df/f]xdf s]Gb|Lo sfof{no dfgj ;+zfwg 
ljefusf k|d'v /fdrGb| ;'j]bL, a|fGr ck/];g ljefusf k|d'v e]if/fh 
kGyL,;"rgf k|ljlw ljefusf k|d'v slkndl0f 1jfnL,/fli6«o jfl0fHo 
a}+s ;dfrf/sf k|wfg ;Dkfbs d's'Gb cof{n tyf tfnLd tyf ljsf;  
ljefusf ;xn]vf clws[t dl0f 9'+ufgf nufotsf dxfg'efjsf] 
;d'kl:ylt /x]sf] lyof] . o;cl3 a}ssf] s]Gb|Lo sfof{nodf cfof]lht 
Ps 5'§} ;df/f]xdf dfgj ;+zfwg ljefusf k|d'v /fdrGb| ;'j]bLn] 
a}+ssf k|d'v sfo{sf/L clws[t gfoj dxfk|jGws nufot s]xL 
ljlzi6 clws[tx?sf] ;d'kl:yltdf gjlgo'Qm sd{rf/LnfO{ kb tyf 
uf]kgLotfsf] zky u|x0f u/fpg'ePsf] lyof] . 

j}zfv @# d}tLb]jL
a}sdf k|o'Qm ;'rgf k|ljlwsf] 

;}WbflGts tyf Jojxfl/s 1fg lbnfpg] 
pWb]Zon] j}ssf] ;"rgf k|ljlw ljefuåf/f 
n8{ a'Wb Ps]8]dLdf ;+rflnt k|lzIf0f 
sfo{s|ddf tfnLdsf ;xefuL / /fjfj}+s 
;dfrf/sf aLr Ps cGt/ls|of sfo{s|d 
;DkGg eof] .  ;f] cj;/df gj lgo'Qm 
;=n]=c=dfwj vltj8fn] k"j{ ;]jfsfnLg 
tfnLddf a}+ssf k'/fgf / gof+ sd{rf/Ldf 
s'g} lje]b dx;"; geO{ xflb{stfk"j{s 
1fg ljlgdo ePsf]n] of] l;sfO{ 
cToGt dxTjk"0f{ /x]sf] jtfpg'eof] eg] 
;=n]=c= ;'/]z ;fksf]6fn] a}ssf] ;"rgf 
k|ljlw nufotsf ;DjlGwt ljifj:t'df 
Jofjxfl/s 1fg, JolQmut hLjg 
Joj:yfkg h:tf ljifoj:t' ;dfljZ6 
u/L ;+rfng ul/Psf] pQm tfnLd cToGt 
dxTjk"0f{ /x]sf] jtfp+b} /fjfj}df pRRf 
dWod tyf lgDg:t/sf Joj:yfkgaLr 
/x]sf] lgs6td ;DaGwn] a}ssf] ;du| 
pTkfbsTjdf ;sf/fTds k|efj kg]{ 
ck]Iff k|s6 ug'{eof] . o;}ul/ ;=n]=c= 
;'dg cfrfo{n]  ;]jf k|j]zs} jvt 
/fjfj}s ;dfrf/;+u cGt/ls|of ug{ 
kfpg' v'zLsf] ljifo ePsf], a}ssf] eljio 
pHofnf] agfpg  oy]i6 of]ubfg k'/ofpg] 
k|ltjWbtf;lxt a}+s ;]jf k|j]z u/]sf]  
gof+ k':tfsf] ;dfrf/n] cu|:yfg kfpg] 
k|s6 ub}{ o; ;dfrf/nfO{ yk kl/isf/ 
;lxt Joj:yfkg cWofkg ug]{ ljleGg 
lgsfodf k'/fpg ;s] /fjfj}+s /  gofF 
k':tfaLr ;DaGw dhj't x'g] ljZjf; 

k|s6 ug'{eof] . ;f] cj;/df >L cfrfo{n] 
/fjfj}+ssf] j]j\;fO{6 tTsfn cBfjlws 
ug'{ kg]{ cfjZostf /x]sf] jtfp+b} To; 
lglDt ;xsfo{ ug{ cfkm" O{R5's /x]sf] 
jtfpg'eof] . ;=n]=c= nLnf/fd 9'+ufgfn]] 
bIftf clej[[lWbsf ;fy} g}ltsjfg tyf 
cg'zfl;t k]zfut hLjgsf] lglDt 
pQm tfnLd sfo{s|d k|]/0ffbfos /x]sf] 
jtfpg' eof] . ;f] cj;/df /fjfj}s 
;dfrf/sf k|wfg ;Dkfbs d's'Gb cof{nn] 
;xefuLx?sf] lh1fzfsf] hjfkm lb+b} 
sfo{ut zfvfaf6 pko'Qm ;dfrf/ tyf 
;"rgf ;Dk|]if0f u/L /fjfj}+s ;dfrf/nfO{ 
;3fpg cfu|x ug'{eof] . ;f]  sfo{s|ddf 
;"rgf k|ljlw ljefusf k|d'v slkndl0f 
1jfnLn] s'g} klg ;+:yfsf] ljsf;df 
g]t[Tjsf] cxd e"ldsf x'g] ;Gbe{df 
gj lgo'Qm sd{rf/Ln] a}+s ljsf;df 
g]t[TjbfoL e"ldsf lgefpg] ljZjf; k|s6 
ug'{eof] . g]tf l:y/ xf]O{g rnfodfg x'g' 
kb{5, g]tf ;+sL0f{tfaf6 d'Qm jx'cfoflds 
x'g'kb{5, g]tf dfu{ cj/f]ws xf]O{g dfu{ 
k|bz{s x'g' k5{ ;kmn g]tfn] y'k|} g]tf 
hGdfp+5 eGb} >L 1jfnLn] gjlgo'Qm 
sd{rf/Laf6 ;"rgf k|ljlwsf] If]qdf 
;d]t pNn]Vo e"ldsfsf] ck]Iff ul/Psf] 
jtfpg'eof] . >L 1jfnLs} ;+of]hgdf 
;DkGg pQm sfo{sddf ;"rgf k|ljlw 
ljefusf sDKo'6/ clws[t uugl;+x 
l3ld/], sDKo'6/ clws[t z]v//fh zdf{, 
sDKo'6/ clws[t ljdn hf]zL, sDKo'6/ 
clws[t ;'dg >]i7sf] pkl:ylt lyof] . 

zky u|x0fsf] Ps emns



j}Zffv !^, w/fg 
/fli6«o jfl0fHo a}+s ln= lj/f6gu/ If]q cGt/utsf #$ j6f 

zfvf sfof{no / If]qLo sfof{no lj/f6gu/sf] cfufdL cf=j=)^(.)&) sf] 
nflu cfof]lht b'O{ lbjzLo jh]6 th{'df uf]i7L xfn} ;DkGg eof] . pQm 
uf]i7Lsf] a}+ssf gfoj dxfk|jGws Hof]ltrGb| cf]emfn] z'ef/De ug'{ePsf] 
lyof] . ;f] cj;/df gfdk| cf]emfn] /fli6«o jfl0fHo a}+ssf] jt{dfg cj:yf 

ah]6 th'{df uf]i7L

k|jGws:t/Lo ;du| a}ls+u tfnLd 
#@ h]7 yfkfynL,
  /fli6«o jfl0fHo a}+ssf lxdfn, kxf8, t/fO{df cjl:yt df]km;nsf 
5flgPsf @% zfvf k|jGwsx?sf] ;xeflutfdf cfof]lht % 
lbjzLo k|jGws:t/Lo ;du| a}ls+u tfnLd sfo{s|d xfn} ;DkGg 
eof] . pQm tfnLd sfo{s|dsf] ;dfkg ;df/f]xdf a}+ssf k|d'v 
sfo{sf/L clws[t s[i0fk|;fb zdf{n] ;xefuLnfO{ k|df0fkq k|bfg 
ug'{eof] . ;f] cj;/df k|d'v sfo{sf/L clws[t zdf{n] tf]lsPsf] 
cjlwdf zfvfnfO{ lbO{Psf] Joj;fo lj:tf/sf] nIf x/ xfntdf k"/f 
ug{ tyf u|fxsnfO{ u'0f:t/Lo ;]jf k|bfg ug{ ;xefuLnfO{ lgb]{lzt 

o; a}+ssf] zfvf sfof{no, k'Nrf]sdf sfo{/t ;xfos kf+rf} ljb'/ 
vqL -&^&&_sL  dftf sfG5L vqL, zfvf sfof{no l;+xb/jf/df sfo{/t 
;xfos kf+rf} ef]h s'df/L /fO{ -%)$%_ sL dftf hfgsL /fO{, d'Vo zfvf 
sfof{no sf7df8f}+df sfo{/t ;xfos kf+rf} xl/ gf/fo0f e§/fO{ -!)#)^_ 
sL dftf lai0f' s'df/L e§/fO{  / zfvf sfof{no d+un;]gsf k|jGws 
dx]Gb| k|;fb ltldlN;gf -!)#&@_ sL dftf eb|L ltldN;Lgfsf] s]xL klxn], 
If]lqo sfof{no lj/u+hsf sDKo"6/ clws[t g/l;+x ofbj -!!#($_ sL 
dftf t]t/L ofbjsf] ldlt @)^*.!@.% df, shf{ laefudf sfo{/t n]=c= 
w|'j /fh ljZjsdf{ -!!!((_ sf lktf kxn dfg ljZjsdf{sf] ldlt 
@)^*.!@.@( df, zfvf sfof{no lbQm]nsf ;xfos t]>f] xf]d jxfb'/ 
v8\sf -*())_ sf lktf z]/ jxfb'/ v8\sfsf] ldlt @)^(.!.( df, 
dfs]{l6¨ tyf ljsf; laefusf gf=d'=c=lg?jfaf hf]zL -(^@*_ sf 
lktf uf]ljGb /fh hf]zLsf] ldlt @)^(.@.$ df lgwg ePsf]df lbj+ut 
cfTdfx?sf] lr/zfGtLsf] lgDtL k/d]Zj/;+u k|fy{gf ub}{ zf]s ;GtKt 
kl/jf/hgdf xflb{s ;dj]bgf k|s6 ub{5f}+ .

;dj]bgf 

/fli6«o jfl0fHo a}+s
kl/jf/

ug'{eof] . ;f] cj;/df ;xefuLsf] tkm{af6 zfvf sfof{no lzju~hsf 
k|jGws lji0f'k|;fb lg/f}nfn] tfnLd pknlJwd"ns ePsf] jtfpb} 
Joj:yfkgsf pRRf kb:y JolQmTjx?;+u zfvfut ;d:ofx? cjut 
u/fO{ ;dfwfgsf kxn z'? ug{ kfPsf]df v'zL k|s6 ug'{eof]  . ;f] 
;df/f]xdf a}+ssf gfoj dxfk|jGws Hof]ltrGb| cf]emf, a|fGr ck/];g 
ljefusf k|d'v e]if/fh kGyL,shf{ ljefusf d'Vo clws[t e'k]Gb| 
kf08], If]qLo sfof{no sf7df8f}+sf k|aGws ;'lzn >]i7, sDkgL ;lrj 
lji0f'k|;fb kf}8]n, cfn]k ljefusf k|d'v 6]s/fh hf]zL / tfnLd tyf 
ljsf; ljefusf pkk|d'v ldqnfn k+1fgL nufotsf dxfg'efjsf] 
;d'kl:ylt lyof] . 
          o;cl3 @* ut]  gfoj dxfk|jGws Hof]ltrGb| cf]emfn] 
Ps ljz]ifM ;df/f]xsf aLr pQm tfnLd sfo{s|dsf] z'ef/De ug'{ePsf] 
lyof] . Joj;fo lj:tf/ ,d'gfkmf, hg;]jfsf If]qdf zfvfx?sf] ;du| 
sfo{bIftf clea[lWb ug]{ pWb]Zon] cfof]lht pQm tfnLdsf] z'ef/Desf 
cj;/df gfdk| >L cf]emfn] /fjfj}+s;+u shf{k|jfx of]Uo t/ntf 
;'b[9 /x]sf]n] Go"g Jofhb/ tyf :t/Lo u|fxs ;]jfh:tf ;jn kIfsf] 
clwstd ;b'kof]u ub}{ Jofks ?kdf u'0f:t/Lo shf{ k|jfxdf hf]8 
lbg k|jGwsx?nfO{ cfu|x ug'{eof] . ;f] cj;/df >L cf]emfn] g]kfn 
/fi6« a}+ssf] lgb]{zgfg';f/ /fjfa}+sn] l56} Joj;flos s[lif / ljB't 
pTkfbgsf If]q nlIft ul/ shf{ ;]jfx? ahf/df Nofpg nfu]sf] 
hfgsf/L lb+b} a}sn] o;af6 shf{ k|jfxsf If]qdf gof+ k|:yfg ljGb' 
k|fKt ug'{sf ;fy} oL shf{x?n] b]zsf] pTkfbg, /f]huf/L tyf phf{ 
If]qdf ;sf/fTds k|efj kfg]{ ljZjf; k|s6 ug'{eof] . pQm ;df/f]xdf 
a|fGr ck/];g ljefusf k|d'v e]if/fh kGyL,tfnLd ljefusf pkk|d'v 
ldqnfn k+1fgL nufotsf jQmfn] tfnLdsf] pkfb]otfaf/] dGtJo 
lbg'ePsf] lyof] .
      /fli6«o jfl0fHo a}+s s]Gb|Lo sfof{no tfnLd tyf ljsf; ljefu 
yfkfynLsf] cfof]hgfdf a}+ssf] cfkmg} ;efsIfdf n]vf clws[t lzj/fd 
kf}8]nsf] ;+of]hgdf ;DkGg pQm tfnLd sfo{s|ddf zfvf sfof{no n'Snf 
-;f]n'v'Dj'_, /ftfdf6f -l;Gw'nL_, /fd]5fk, vfgLvf]nf -wflb+u_,jlb{jf;  
-l;Gw'nL_, k;f{9fk -lrtjg_ wg'iff dx]Gb|gu/, lxn] -wgs'6f_ ky/L 
-df]/+u_, lzjuGHf -emfkf_ a]n6f/, s7f}gf, ;'vLk'/,vf]6f+uahf/, 
xg'dfggu/, lkmSsn, nDsL -s}nfnL_, lbkfon,e'l/uf+p -alb{of_,b}n]v 
,ljh'jf/ -Ko"7fg_, kfbL{,tfnrf]s -sfZsL_ /fdd'/ -kfNkf_ a]gL -DofUbL_ 
zfvfsf k|jGwssf] ;xeflutf lyof] .

/ a}+ssf efjL gLltx?af/]  k|sfz kfg'{ePsf] lyof] eg] If]qLo k|jGws 
;'/]Gb| s'df/ jlhdof]n] lj/f6gu/ If]qsf] ;du| l:yltsf] ljj/0f;lxt 
:jfut dGtJo lbg'ePsf] lyof] . ;f] uf]i7Ldf ;DjlGwt zfvf tyf If]qsf 
k|ltlglwx?n] zfvfut÷If]qut jh]6 k|:t'tL lbg'ePsf] lyof] . pQm uf]i6Ldf 
shf{ ljefusf d'Vo clws[t ;'lzn >]i7,;fdfGo ;]jf ljefusf k|d'v 
dgdf]xg k|;fb e08f/L, ljQ ljefusf pkk|d'v l;=P=;/:jtL clwsf/L, 
6«]h/L ljefusf l;=P=;+ho >]i7,jh]6 tyf of]hgf dxfzfvfsf k|d'v jL/ 
axfb'/ rGb, l;=P= ls/0f v8\sf nufotsf dxfg'efjsf] ;d'kl:ylt lyof] . 

sfg'gL ;++r]tgf sfo{s|d 
j}Zffv !& ,w/fg 

o;}aLr ah]6 uf]i7L ;dfkg kZrft zfvf sfof{no / If]qLo 
sfof{nonfO{ tf]lsPsf ljljw sfo{;Dkfbgsf] s|ddf kg{ ;Sg] sfg'gL 
c8\rg / To;lglDt ckgfO{g' kg]{ zts{tf / ;dfwfgsf pkfoaf/] j[xt 
5nkmn ul/of] . sfg'g ljefusf pk k|d'v ;'lgn /]UdL,gf=d'=c= -sfg'g_ 
;'bz{g kGt,sfg'g clws[t jfj'/fd vqL ,zfvf k|jGwsx? nufot If]qLo 
sfof{no lj/f6gu/df sfg'g kmf+6 x]g]{ clws[tx?sf] ;xeflutf /x]sf] pQm 
;+r]tgf sfo{s|ddf sfg'gsf d"ne't s'/fx? / a}+ssf] sfddf a9L k|of]udf 
cfpg] sfg'gL ljifodf lj:t[t cGt/ls|of ePsf] lyof] .

k'/isf/ ljt/0f 
o;}aLr sfo{s|dsf] clGtd r/0fdf o; If]qdf ut jif{sf] 

sfo{;Dkfbgdf pTs[i7tf xfl;n ug]{ zfvf tyf sd{rf/LnfO{  k'/isf/ 
ljt/0f ul/of] . ;f] sfo{s|ddf k|d'v cltly /fjfj}+ssf gfoj dxfk|jGws 
Hof]ltrGb| cf]emfn] o; If]qdf s|dzM k|yd, åLlto / t[lto :yfg xfl;n 

ug]{ zfvf sfof{no bds, lbQm]n / O6xl/sf k|jGws tyf pTs[i7 
sd{rf/Ltkm{ zfvf sfof{no lkmSsnsf ;= kf+rf} ch'{g ;'j]bL,zfvf 
sfof{no ljtf{df]8sf ;=kf+rf} alb| e§/fO{,zfvf sfof{no lj/f6gu/sf 
;=kf+rf} >LdtL ;Ltf sfkm\n],zfvf sfof{no ldr}{ofsf ;xfos k|jGws 
pdfklt af:tf]nfnfO{ ;Ddfg, k|df0fkq tyf k'/isf/ k|bfg ug'{ePsf] 
lyof] . If]qLo k|jGws ;'/]Gb| s'df/ jlhdof]sf] ;efkltTjdf gf=d'=c= e}/j 
axfb'/ xdfnsf] ;+rfngdf ;DkGg pQm sfo{s|d :yfgLo /Tgf xf]6nsf] 
;efsIfdf ;DkGg ePsf] lyof] . 



/fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnsf] 
gjf}+ s]lGb|o dxflwj]zg eJotfsf ;fy ;DkGg

j}zfv !) ,x]6f}+8f 
"sd{rf/Lsf] klxnf] lhDDf]jf/L a}+sk|lt x'g] x'Fbf sd{rf/Ln] cfkm"nfO{ 
;'lDkPsf] lhDDf]jf/L OdfGbfl/tf Pj+ bIftfk"j{s lgjf{x ug'{ k5{ . ;+:yfsf] 
xLtnfO{ s]Gb|ljGb'df /fvL ;fd"lxs k|of;af6 sfo{ u/]df ;+:yfsf] xLt 
;DjWb{g x'g] tyf  obfsbf ;+:yfdf b]lvg] åGåx? ljlwsf] cjnDjgaf6 
Go"g u/fO{ ;+:yfsf] k|ult ;'lgZlrt ug{ ;lsg] oyfy{nfO{ sd{rf/Ln] 
e'Ng' x'+b}g . xfn lghL a}+s eGbf /fjfj}+ssf] ;]jf /fd|f] /x]sf]  eGg] 
k|ltls|of u|fxsaf6 kfPsf] 5' . tkfO{x?n]  cem} bIftf a9fpg'xf];\ 
,d'gfkmf a9fpg'xf];\ ,clg k|ltkmn klg lng'xf];\ . /fjfj}+s d'gfkmfsf] 
dfq s'/f u/]/ ;fj{hlgs bfloTjaf6 klG5g ldNb}g ,o;n] u/Lj ljkGg 
ju{sf] cfly{s pTyfglglDt ;d]t sfd ug'{ k5{ . " 
        pQm s'/f g]kfn sDo"lgi6 kf6L{ P=df=n]=sf jl/i7 g]tf Pj+ 
k"j{ k|wfgdGqL dfwj s'df/ g]kfnn]  @)^( a}zfv ( / !) ut] 
x]6f}+8fdf ;DkGGf /ffli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnsf] gjf}+  
s]lGb|o dxflwj]zgsf] ;d'b\3f6g ;df/f]xdf  k|d'v cltlysf] x}l;otn] 
;+jf]wgsf s|ddf jtfpg'ePsf] xf] .
    g]kfn sDo"lgi6 kf6L{ P=df=n]=sf jl/i7 g]tf Pj+ k"j{ k|wfgdGqL 
dfwj s'df/ g]kfnn] bLk k|Hjng u/L af6 ;d"b3f6g ug'{ePsf] 
;f] dxflwj]zgdf k"j{ d]rLb]lv klZrd dxfsfnLaf6 $%) k|ltlgwL 
tyf ko{j]Ifsx?sf] pkl:ytL /x]sf] lyof] . Celyon Bank Employee's 

Union >Ln+sfsf tkm{af6 ;d]t k|ltlglwTj ePsf] ;f] sfo{s|d x]+6f}8f 
gu/Ldf dfr{kf; af6 z'? e} klxnf] lbg eJotfsf ;fy ;DkGg 
;d'b\3f6g sfo{s|dsf] ;efkltTj sd{rf/L ;+3sf cWoIf gf/fo0f 
k|;fb ;'j]bLn] ug'{ ePsf] lyof] . ;f] ;df/f]xdf cltlysf] cf;gjf6 
/fjfj}ssf k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] xfnsf] cj:yfdf 
s'g} klg Joj:yfkg lg/+s'z tl/sfn] hfg g:fSg] x'+bf Joj:yfkg 
;xeflutfd"ns 9+un] cl3 a9\g] k|j[lQ  ljsl;t x'+b} u/]sf] tyf jlu{o 
xLt / ;+:yfsf] ljsf;nfO{ ;+u} nfg] kl/kf6Lsf] ljsf;af6 g]kfndf 
6«]8 o"lgog  cfGbf]ng klg kl/kSjtftkm{ pGd'v e}/x]sf] ;Gbe{df ca 
o"lgogx?n] pko'Qm / lz3| lg0f{odf Joj:yfkgnfO{ bjfj lbg] lbzfdf 
cfkm\gf] e"ldsf a9fpg' kg]{ jtfpg'eof] . ;f]xL ;df/f]xdf cltlysf] 
cf;gaf6 /fjfj}+ssf gfoj dxfk|jGws Hof]ltrGb| cf]emfn] g]kfnsf] 
a}ls+u ahf/df cfPsf] k|ltikwf{sf] l:yltn] xfd|f] sfo{;+:s[ltdf 
cfd"n ;'wf/sf]  cfjZostf /x]sf] jtfp+b} o; lglDt 6«]8 o"lgog 
/ Joj:yfkgsf] ;xsfo{ cfjZos /x]sf] jtfpg'eof] . ;f] sfo{s|ddf 
g]kfn sDo"lgi6 kf6L{ P=df=n]=sf kf]ln6Jo"/f] ;b:o  sfzLgfy clwsf/L, 
s]lGb|o ;b:o Pj+ ;ef;b 8f= ljho kf}8]n, a}+s jLdf tyf ljlQo 
If]q /fli6«o ;ldltsf cWoIf  z+s/ /fodfemL tyf g]kfn ljlQo ;+:yf 
sd{rf/L ;+3 /fjfj}s s]Gb|Lo ;ldltsf jl/i6 pkfWoIf  lbg]z zdf{ 
nufotsf jQmfx?n] ;d;fdlos tyf /fli6«o jfl0fHo a}+ssf] ;Gbe{df 
cfˆgf egfO{x? /fVg' ePsf] lyof] eg] ;+3sf dxf;lrj j]b axfb'/ 
nfjtLn] ;+3sf] b[[li6sf]0f k|:t't ug'{ ePsf] lyof] . To;}ul/  bf]>f] 
lbgsf] aGb ;qsf] sfo{s|daf6 dxf;lrj j]b axfb'/ nfjtL tyf 
sf]iffWoIf lbks >]i7af6 k|:t't ul/Psf] ;f+u7lgs tyf cfly{s k|ltj]bg 
nufot ljleGg k|:tfjx? ;d]t kfl/t ul/of] ;fy} pQm dxflwj]zgn] 
cfufdL # jif]{ sfo{sfnsf] nflu gf/fo0f k|;fb ;'j]bLsf] cWoIftfdf 
lgDgfg';f/sf] $! 
;b:oLo s]lGb|o ;ldlt 
u7g u/]sf] 5  .
;+3af6 k|fKt 
hfgsf/Lcg';f/ ;+3sf] 
s]Gb|Lo pkfWoIfdf e/t 
k|;fb e§/fO{,x]d/fh 
;'j]bL,sfd]Zj/ cf]emf,uf]kfn 
k|;fb g]kfn,k[y axfb'/ 
v8\sf ,ho k|;fb ;fx, 
dxf;lrj j]b axfb'/ 
nfjtL,;lrjqodf tf]of 9'+u]n,/fdxl/ zdf{,bof/fd kGt,sf]iffWoIf 
wd{/fh cof{n,;x sf]iffWoIf alb| ltlD;gf / ;b:ox?df dgf]x/ hf]zL 
,/fd Psjfn ;fx,uf]kfn axfb'/ yfkf,/fdrGb| kf}8]n,uf]ljGb k|;fb 
/]UdL,/fh axfb'/ 7s'/f7L,/fhg e§/fO,df]xg k|;fb b]jsf]6f,lxdfn 
e08f/L,/fd k|;fb hf]zL,dLgf df]Qmfg,;Ltf s'=bfxfn,;Ltf yfkf,ejfgL 
adf{,/fd axfb'/ ;fx,1fg]Gb| s'?jf8,v]b'/fd j/O{,dx]Zj/ ;fx / kb]g 
;b:ox?df w|"a n'+O{6]n,z+s/ kxf/L,/fd;'Gb/ ofbj,ddtf e'h]n,c+ub 
>]i7,lgd{n s'df/ /]UdL,an axfb'/ yfkf,dx]Gb| clwsf/L,u0f]z k|wfg,/fh' 
pkfWofo rog x'g'ePsf] 5 .    

dfgj ;+zfwg :tDe

o"lgog ultljlw

-;?jf, ljefuLo sf/jfxL nufotsf dfgj ;+zfwg ;DaGwL ;fdlu| 
:yfgefjsf] sf/0fn] o; c+sdf ;dfj]z ug{ g;lsPsf]df Ifdf ofrgf ub}{ 
pQm ;fdlu| cfufdL c+sdf ;dfj]z ug]{ Joxf]/f cg'/f]w ub{5f}+ . ;Dkfbs_

tflnd ljb]z M—
April 29 - May 5th 2012 ;Dd dn]lzof / l;+ufk'/df cfof]lht " International 
Training and Visit Programe on Banking & Finance " ljifos 

tflnd tyf e|d0f sfo{s|ddf ;xeflu sd{rf/Lx? M—

l;=g+= Kfb gfd,y/ s=g+= ;DjlGwt sfof{no

!_ d'Vo clws[t >L dfwj /fh kGt ^!^! Sfg"g laefu

@_ d'Vo clws[t >L lul/hfgGb kg]? ^#*% sf8{ ;]G6/ laefu

#_ d'Vo clws[t >L slj/fh clwsf/L !!@$% cf=n]=k laefu

$_ d'Vo clws[t >L lai0f' k|;fb j}B (%(* d'=zf=sf=

%_ d'Vo clws[t >L e'k]Gb| kf08] !!@$$ shf{ laefu

^_ sf=d'=d'=c= >L lai0f' k|;fb kf}8]n (%(^ sDkgL ;lrj 

&_ sf=d'=d'=c= >L gf/fo0f jxfb'/ clwsf/L *)^( ljQ laefu

*_ sf=d'=d'=c= >L g/]z /fh cof{n &(^^ shf{ c;'nL tyf 
k'g/;+/rgf laefu

(_ sf=d'=d'=c= >L 6]s /fh hf]zL !)&*& If]=sf= g]kfnu+h

!)_ sf=d'=d'=c= >L gj/fh e§ *)%$ k|d'v sfo{sf/L 
clws[tsf] sfof{no

	 ldlt March 30th 2012 b]lv April 06th 2012 ;Dd yfONof08sf] 
a}+ssdf cfof]lht" Emerging Issus in Banking System " ljifos tflnd 

sfo{s|ddf ;xeflu sd{rf/Lx? M—

l;=g+= kb gfd,y/ s=g+= ;DjlGwt sfof{no

!_ n]=c= >L zfGt a/fn ^^&^ Zfvf sfof{no l;+xb/jf/

@_ ;=d'=c= >L gj{b]Zj/ kf7s *!*! Zfvf sfof{no e}/xjf

#_ gf=d'=c= >L l6sf /fd s]=;L !))$# Zfvf sfof{no j'6jn v:of}nL

$_ n]=c= >L x]d /fh v/]n !!!(@ Zfvf sfof{no bds

%_ n]=c= >L /fw]Zofd of]uL !)$@$ Zfvf sfof{no dx]Gb|gu/

^_ ;=n]=c= >L dgf]h ljnf; kGt !!)*) Zfvf sfof{no s'Zdf

& ;=n]=c= >L lzj k|;fb kf08] *@@& Zfvf sfof{no lghu9

*_ ;=n]=c= >L /fd s[i0f >]i7 *&@$ Zfvf sfof{no sf]6Lxjf

(_ n]=c= >L of]u]Gb| k|;fb 7fs'/ *!*# Zfvf sfof{no l;/fxf

!) n]=c= >L ;'/]z 7fs'/ &$#& Zfvf sfof{no lk8f/Lrf]s

!!_ gf=d'=c >L ;fg' zf]ef zfSo %!!^ Zfvf sfof{no nlntk'/

!@_ cfO=6L clkm;/ >L uug l;+x l3ld/] !!#*& cfO{=6L laefu

!#_ ;=n]=c= >L /fhg s'df/ j:g]t !)^^^ MIS  Department
!$_ gf=d'=c >L ldq nfn k+u]gL (*$# tflnd tyf ljsf; laefu



@! r}q -)^*_yfkfynL
           g]kfn ljlQo ;+:yf sd{rf/L ;+3 /fli6«o jfl0fHo 
a}+ssf] @@ cf}+ jflif{sf]T;jsf] cj;/df g]kfn ljlQo ;+:yf sd{rf/L 
;+3 /fli6«o jfl0fHo a}+s s]Gb|Lo ;ldltåf/f cfof]lht ljz]ifM slj 

o"lgog ultljlw

lkmog lbjzdf slj uf]i7L

uf]i7L tyf hnkfg sfo{s|d ;DkGg eof] . pQm slj uf]i7Lsf] g]kfnL 
n]vs ;+3sf cWoIf tyf jl/i6 ;dfnf]rs 8f=t'n;L e§/fO{n] g]kfnL 
;flxTofsfzsf pHjn gIfq :j=jL=lk= sf]O{/fnfsf] t:jL/df dfNofk{0f 
u/L ;d'b\3f6g ug'{ePsf] lyof] . 
;f] cj;/df ljz]ifM cltly /fli6«o jfl0fHo a}+ssf k|d'v sfo{sf/L 
clws[t s[i0f k|;fb zdf{n] ;+3n] u/]sf] slj uf]i7Lh:tf]  /rgfTds 
sfo{sf] ;/fxgf ub}{ o"lgogx?n] o:tf dxTjk"0f{ ;fj{hlgs bfloTj 
jxgsf ;fy} sfo{/t ;+:yfsf] ljsf;df ;d]t pTs[i7tf b]vfpg'kg]{ 
jtfpg'eof] . ;f] cj;/df sljx? /fd axfb'/ kxf8L, dl0f nf]xgL,7fs'/ 
j]Njf;], efUozfnL clwsf/L, d's'Gb cof{n,gj/fh k'8f;}gL,h]gL 
j:g]t,zlz yfkf kl08t,sdnf l/;fn,dl0f/fh l;+x,;"o{ j:g]t,piff 
cfrfo{,pdf ;'j]bL,k|e'bf; Gof}kfg],nIdL P]l8,u'Kt jxfb'/ /fgf nufot 
!* hgf sljx?n] /rgf kf7 ug'{ePsf] lyof] .
	 g]kfn ljlQo ;+:yf sd{rf/L ;+3 /fli6«o jfl0fHo a}+s s]Gb|Lo 
;ldltsf cWoIf pWbj k|;fb uf}tdsf] cWoIftfdf ;DkGg pQm slj 
uf]i7Ldf jl/i7 lgjGwsf/ o'j/fh l3ld/] / /fjfj}+ssf gfoj dxfk|jGws 
Hof]ltrGb| cf]emfsf] ljz]ifM cfltYo /x]sf] lyof] . cfof]hs ;+3sf 
dxf;lrj lbg]z ljs|d yfkfsf] ;+rfngdf ;DkGg pQm sfo{s|ddf 
cfof]hs ;+3sf ;DkGg k|yd sfo{sfnsf cWoIf lht]Gb|l;+x yfkfn] 
:jfut dGtJo lbg'ePsf] lyof] eg] jl/i6 pkfWoIf lbg]z s'df/ zdf{n] 
wGojfb dGtJo lbg'ePsf] lyof] .

6«]8 o"lgog cfGbf]ng / n+}lus ;dfgtf 
ljifos tfnLd sfo{s|d ;DkGg 

Jf}zfv @& yfkfynL
          g]kfn ljlQo ;+:yf sd{rf/L ;+3 /fjfj}+s s]Gb|Lo ;ldlt 
dlxnf ljefusf] cfof]hgfdf  6«]8 o"lgog cfGbf]ng / n}lu+s ;dfgftf 
ljifos b'O{ lbjzLo tfnLd sfo{s|d xfn} ;DkGg eof] . pQm sfo{s|dsf] 
k|d'v cltly /fjfa}+ssf k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{n] 
Ps ;df/f]xsf aLr ;d'b\3f6g ug'{ePsf] lyof] . ;f] cj;/df k|d'v 
sfo{sf/L clws[t zdf{n] ljZjd} ;]jf pBf]ux?df dlxnfsf] k|e'Tj 
/x]sf] jtfp+b} n}+lus ;dfgtfsf] cjwf/0ffnfO{ pknlJwd"ns agfpg 
bIftf clea[lWb / :jod\ ;zlQms/0fn] cxd e"ldsf v]Ng] ;Gbe{df 
/fjfj}+sdf To; lbzfdf /fjfj}+sdf sfo{/t dlxnfsf] ls|ofzLntf 
cfjZos /x]sf] jtfpg'eof] . ;fj{hlgs ;+:yfx?dWo] ;a}eGbf 
a9L ;]jf ;'/Iff /fjfj}+sdf /x]sf] jtfp+b} >L zdf{n] a}+sdf sfo{/t 
dlxnfn] jflx/sf dlxnfsf] cfly{s ;fdflhs ;zlQms/0flglDt ;d]t 
e"ldsf lgefpg' kg]{ cfjZostfdf hf]8 lb+b} dlxnf nlIft pko'Qm 
pTkfgd"ns÷/f]huf/d"ns sfo{s|d th'{df u/]df To;df /fjfj}+sn]  
;3fpg] tTk/tf k|s6 ug'{eof] . g]kfn 6«]8 o"lgog sf+u|]; :jtGqsf 
dxf;lrj tyf ;ef;b\ cRo't/fh kf08], o"=Pg=cfO{= g]kfnsf sfo{s|d 

;+of]hs /fh]Gb| s'df/ cfrfo{, g]kfn 6«]8 o"lgog sf+u|]; :jtGqsf 
s]Gb|Lo ;b:o s]zdfof hf]zL,cfof]hs ;+3 s]Gb|Lo ;ldltsf cWoIf 
pWbj k|;fb uf}td nufotsf jQmfn] g]kfnsf] 6«]8 o"lgog cfGbf]ng / 
dlxnf >ldssf ljljw kIfdf k|sfz kfg'{ePsf] lyof] . 
        cfof]hs dlxnf ljefusf ;+of]hs cf]dxl/ u'/fuf+O{sf] 
;efkltTjdf ;DkGg ;d'b\3f6g ;df/f]xdf ;b:o /Ghgf dxh{gn] 
:jfut dGtJo lbg'ePsf] lyof] . dlxnf ljefusf ;b:o k|ef s'df/L 
hf]zLsf] ;+rfngdf ;DkGg pQm ;df/f]xdf g]kfn ljlQo ;+:yf 
sd{rf/L ;+3 /fli6«o ;ldltsf jl/i7 pkfWoIf n]v k|;fb a'nf{sf]6L, 
g]kfn ljlQo ;+:yf sd{rf/L ;+3 /fjfj}+s s]Gb|Lo ;ldltsf ;DkGg 
k|yd sfo{sfnsf cWoIf lht]Gb| l;+x yfkf, k"j{ cWoIf k'0ok|;fb 
e§/fO{, jfUdtL If]qLo ;ldltsf pkfWoIf cfzf lji6 nufot jfUdtL 
If]qsf g]kfn ljlQo ;+:yf sd{rf/L ;+3 ;Dj4 &) dlxnf sd{rf/Lsf] 
pkl:ylt /x]sf] lyof] .

 ============/fjfj}s ;d[4 ePdfq ef]lnsf] ;d[Wb g]kfn lgdf{0fdf 
of]ubfg k'/fpg ;lsg] x'+bf o;nfO{ ;'b[9 agfpg Joj:yfkg / o"lgog 
b'j}sf] ;femf k|of; cfjZos 5 . sd{rf/L o"lgog / Joj:yfkg Ps} 
l;Ssfsf b'O{ kf6f x'g\ , ;dos|ddf o"lgogsf ;b:osf] e"ldsf klg 
Joj:yfksLo e"ldsfdf abln+b} hfG5 . o; cy{df a}+ssf] ;'bl9s/0fdf 
o"lgogsf ;b:osf] e"ldsf  Joj:yfkgsf kbflwsf/Lsf] eGbf sd 5}g, 
cfkm"df /x]sf]] of] uxgtd lhDDf]jf/L ;a}n] dgg\ u/L Jojxf/df ptfg'{ 
k5{ .  
========== Joj:yfkgn] # j6} o"lgognfO{ ;db'/Ldf /fvL sfd ug]{ 5, 
;a}nfO{ Gofo lbg]5 . sd{rf/L / Joj:yfkg b'a} cg'zf;gsf] kl/lwdf 
/xg' kb{5 .
=============/fjfj}sn] @^)) sd{rf/Ldfq xf]O{g ;q nfv u|fxsnfO{ 
klg x]g'{ kb{5 / k|d'v sfo{sf/Lsf] x}l;otn] ;Dk"0f{ ;]jfu|fxLk|lt d]/f] 
lhDd]jf/L /x]sf]n] a}sleqs} eg]/ dnfO{ gk'Nk'Nofpg' xf]nf, af6f] lj/fP 
;dfpg'xf]nf,;xL lbzf b]vfpg'xf]nf  .
-k|d'v sfo{sf/L clws[t s[i0fk|;fb zdf{ ,/fjfj}+s sd{rf/L ;+3 g]kfnsf] 
x]6f}8fdf ;DkGg gjf}+ dxflwj]zg ;d'b\3f6g ;df/f]xdf ljz]ifMcltlysf] 
x}l;otdf ;+jf]wgsf s|ddf_

cleJolQm

o"=Pg=cfO{=åf/f OR5'dlt -6's'rf_ gbL j/k/ 
;/;kmfO{ ;DkGg

h]7 % l;+xb/jf/Knfhf, sf7df8f}
;]jf If]qdf sfo{/t >ldsx?sf] 5ftf ;+u7g  o"=Pg=cfO{=sf] 

cfof]hgfdf  OR5'dlt gbL 
j/k/ ;/;kmfO{ sfo{s|d 
;DkGg ul/of] . pQm sfo{s|dsf] 
/fjfj}+ssf k|d'v sfo{sf/L 
clws[t s[i0fk|;fb zdf{, s[lif 
cg';Gwfg kl/ifbsf k|d'v 
lbn axfb'/ u'?Ë / sf7df8f} 
dxfgu/kflnsf k|ltlglw u0f]z 
yklnofn] ;+o'Qm ?kdf z'ef/De ug'{ePsf] lyof] . ;f] cj;/df 
sfo{s|d ;+of]hs o"=Pg=cfO{= g]kfn RofK6/sf cWoIf n]vk|;fb 
a'nf{sf]6Ln] 6]a'n sfo{ ug]{ sd{rf/Lsf] jftfj/0f ;+/If0fdf ;d]t 
e"ldsf  a9fpg] cleofg cGtu{t o"=Pg=cfO{=åf/f o; sfo{s|dsf] 
cfof]hgf ul/Psf] jtfpg'eof] . ;f] sfo{s|ddf FIEUN, NTCWU, 
TEAN nufotsf o"=Pg=cfO{= cfj4 ljleGg !$ ;+u7g ;Dj4 
sd{rf/Lx?sf] pNn]Vo ;xelutf lyof] .
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k|Zg = j}+sn] xfn} dfq ;"rgf k|ljlw ;DjlGw gLltdf kl/dfh{g u/]sf] 5 . 
o;df ;dflji6 dxTjk"0f{  cGt/j:t'jf/] s]xL jtfO{ lbg' x'G5 ls <

pQ/M h+xf ;Dd ;"rgf k|ljlw ;DjlGw gLltsf] s'/f 5 , j}+ssf] ;"rgf 
k|ljlw (IT) s'g ult / s'g k2tLdf cuf8L n}hfg] eGg] s'/fsf] cflwsfl/s 
b:tfj]h xf] . j}+s leq IT sf] k|of]u ;j{q ePsf] ;Gbe{df s'zn Pj+ kf/blz{ 
Joj:yfkgsf] d"n cfwf/ g} ;"rgf k|ljlw gLlt x'g] ub{5 . To;}n] xfn} dfq j}+sn] 
ICT Policy-2012 hf/L u/]sf] 5 . of] ;+u} nfu' ul/Psf] ICT Guideline-2012 
n] IT ljefu / o; cGt{utsf OsfO{x?sf] sfo{If]qnfO{ k|i6 ?kdf Jojl:yt 
u/]sf] x'+bf ef]nLsf lbgdf cem k|efjsf/L Joj:yfkg x'g]df cfzfjflb x'g 
;lsG5 . o; gLltn] j}+ssf] Data Center, Server Co-location, Hardware, 
Software, Network,  Data Security nufotsf ljifodf dfkb08sf] Joj:yf 
ePsf] / Business Continuity Plan, Disaster Recovery Plan, Backup & 
Restore Plan, Service Provider Management, Technical Evaluation 
Criteria & PDI Test  ;DjlGw Guideline sf] klg Joj:yf u/]sf] 5 . ;fy} 
csf]{ dxTjk"0f{ kIf s] 5 eg] o;n] j}+ssf] Branchless  Banking (BLB) 
;DjlGw Policy nfO{ ;d]t ;d]6]sf]5 .

k|Zg  gof+ ;"rgf k|ljlw gLltsf] sfofG{jogjf6 o; j}+ssf] Joj;fo, 
hg;]jf / ;fdflhs If]qdf s] s:tf k|efjx? kg]{ cg'dfg ug'{ ePsf] 5 < 

pQ/ Mhltj]nf xfdL e/v/ Automation ub}{ lyof}+ Toltj]nf s] ug]{ < 
s;/L ug]{ < slxn] ug]{ < s+xf ug]{ < eGg] s'/f l;ldt JolQmx?sf] df}lvs 
lgb]{zgjf6 sfof{Gjog x'g] uYof]{ . t/ cj ICT Policy & Guideline nfu" 
ePkl5 j}+s g]t[Tj k|wfg geO{ gLlt k|wfg tl/sfjf6 cl3 j9\g]5 . h;n] ubf{ 
j}+ssf] k|ltikwf{Tds Joj;fonfO{ j}1flgs tyf cfw'lgs 9Ën] ;+rfng ug{ 
d2t k'Ug]5 . ;fy} j}+ssf] IT Jojl:yt ePdf o;sf] dfWodjf6 lbOb}+ cfPsf 
u|fxs ;]jfsf] u'0f:t/df j[l4 x'g uO{ hg;]jfsf] If]qdf ;sf/fTds k|efj 
kg]{5 . j}+sdf Branchless  Banking h:tf gf}nf k|of]usf] 9f]sf v'n]sf]n] 
o;jf6 j}+lsË ;]jf k'¥ofpg g;lsPsf ;du| u|fld0f If]qsf u|fxsx?df ;d]t 
j}+lsË ;]jf k'¥ofpg] /fd|f] cj;/ l;h{gf ePsf]5 . of] sfo{qmd ;kmn ePdf 
j}+sk|lt ;j{;fwf/0fsf] cfsif{0f / ljZjf; j9\g uO{ ;fdflhs k|lti7f cfh{g 
ug{ ;d]t ;kmn x'g] b]lvG5 .

k|ZgM oxf+n] j|fGrn]; j}+lsËsf] s'/f ug'{ ef] , s:tf] x'G5 of] j|fGrn]; j}+lsË 
< ;j{;fwf/0fn] j'em\g] u/L jtfO{ lbg' x'G5 ls < 

pQ/ MBranchless  Banking (BLB) g]kfnsf] kl/j]zdf cem} gf}nf] 
dflgG5 . ljb]zlt/ o;sf] k|of]u Jofks ul/Psf] ePtf klg g]kfnsf l;ldt 
j}+sx?jf6 k|of]udf NofOPsf] of] k|ljlwnfO{ xfd|f] j}+sn] cfTd;ft ug'{sf cfˆg} 
ljlzi7 sf/0fx? 5g\ . cfhsf ldltdf j}+ssf !$) j6f zfvfx? ;+rfngdf 
5g\ . oBlk ljutdf @!$ zfvf ;Dd k'u]sf]df kl/l:yltjz ;+Vof sd ug'{ 
k/]tf klg  zfvf k'g:yf{kgfsf] dfu j9\b} uPsf]n] j}+sk|lt ;j{;fwf/0fn] 
b]vfPsf] cfzf, e/f];f / ;/sf/L j}+s x'g'sf] ljz]if bfloTjjf]wsf sf/0fn] 
ubf{ j}+ssf] ;]jf lj:tf/nfO{ gh/ cGbfh ug{ ;lsGg . ;]jf dfu ePsf ;j} 
7fpm+df tTsfn ;]jf lj:tf/ ug{ 7fpm+sf] 5gf}6 ug]{, sfof{no ejgsf] Joj:yf 
ug]{, ef}lts ;fwg tyf hgzlQmsf] Joj:yfkg ug]{, ;'/Iff k|jGw ldnfpg] 
nufotsf sfo{ ubf{ j}+ssf] 7'nf] wg/flz vr{ x'g] t/ vr{sf] cg'kftdf 
cfDbfgL sd x'g] ePsf]n] o;sf] ljsNksf] ?kdf Branch Less Banking 
(BLB) sf] cjwf/0ffjf6 sfd ubf{ jl9 eGbf jl9 ;j{;fwf/0fnfO{ ;d]6]/ 
k|efjsf/L, ;/n tyf lskmfotL ;]jf k'¥ofpg ;lsG5 ls eGg] ;f]+rn] ubf{ 
BLB  nfO{ cl3 ;fg{ vf]lhPsf] xf] . 

BLB ;fwf/0f POS Machine / df]jfOn l;d sf] k|of]u u/L j}+ssf 
cflwsfl/s Ph]G6 dfkm{t ul/g] ;'/lIft / e/kbf]{ sf/f]jf/ xf] . o;sf] 
dfWodjf6 u|fxsx?sf] lgIf]k hDdf tyf r]s e'QmfgL ug]{, vftf vf]Ng], 
vftfsf] sf/f]jf/ ljj/0f (Statement) lgsfNg], Pp6f vftfjf6 csf]{ vftfdf 
/sdfGt/ ug]{, /]ld6fG; sf/f]jf/ ug]{, df]jfOn tyf 6]lnkmf]gsf] ljn e'QmfgL 

ug]{, k]G;g tyf ljleGg eQf ljt/0f ;DjlGw sfo{ ug{ ;lsg]5 . BLB k|ljlw 
dfkm{t u|fxsn] cfˆgf] Card / cf}+7f 5fksf] dfWodjf6 ul/g] sf/f]jf/sf] 
ljj/0f g]kfnL efiffdf ;'Gg / Mini Statement ;d]t lemSg ldNg] ePsf]n] 
of] k|ljlw cToGt ;/n, ;'/lIft / ljZj;gLo 5 . j}+sn] BLB nfu' ug{ pko'Qm 
:yfg 5gf}6 ul/ ;s]kl5 tf]lsPsf] dfkb08 k'/f ug]{ ljZj;gLo :yflgo  
JolQm jf ;+:yfnfO{ Ph]G6 lgo'Qm ug]{5 . k|ljlwnfO{ j'em\g ;Sg] / cfly{s 
sf/f]jf/ ug{ ;Ifd :yflgo Ph]G6n] ufpmF3/sf ;j{;fwf/0f u|fxsx?nfO{ 
j}+lsË ;]jf k|bfg ug]{ 5g\ . 

k|Zg= j|fGrn]; j}+lsËsf] cjwf/0ff sfof{Gjogjf6 ;j{;fwf/0f u|fxsx?sf] 
kx'+r / Jojzfo lj:tf/sf ;+efjgfx? jf/] ;+lIfKtdf jtfO{ lbg' x'G5 ls <

pQ/ M  dfly g} rrf{ u/] jdf]lhd j}+ssf zfvf lj:tf/sf] dfunfO{ 
b[li6ut ubf{ ;j{;fwf/0f u|fxssf] dfunfO{ ;Djf]wg ug{ BLB lgs} k|efjsf/L 
x'g] b]lvG5 . j}+ssf] ;fOgjf]8{ / k|fljlws ;xof]u k|of]u u/L ufpm+3/df ;j}n] 
lrg]sf], cfly{s x}l;ot ePsf] tyf  ljZj;gLo JolQm jf ;+:yfn] Ph]G6sf] 
?kdf sfd ug]{ ePsf]n] ;/n k|ljlwsf] dfWodjf6 ul/g] j}+lsË sf/f]jf/ j}+lsË 
sf/f]jf/ ug{ cEo:t b]lv n]vk9 ug{ ghfGg], cfly{s sf/f]jf/sf] nflu 6f9f 
hfg g;Sg], k]G;g/, j[4, dlxnf  tyf czQmx?n] ;d]t lgw{Ss eP/  ug{  
;Sg]5g\ . o;jf6 j}+lsË ;]jf gk'u]sf b'/b/fhsf gful/sx?n] :tl/o tyf 
cfw'lgs j}+slË ;]jf kfO{ cfly{s ljsf;df dxTjk'0f{ 6]jf k'Ug hfg] ljZjf; 
ug{ ;lsG5 .

k|Zg = j|fGrn]; j}+lsËsf] sfof{Gjog of]hgf jf/] s]xL hfgsf/L lbg' x'G5 
ls <

pQ/M   BLB ;DjGwdf cfjZos cWoog tyf cjnf]sg e|d0f ug]{, BLB 
;DjlGw Policy, Guideline & Manual jgfpg] / Software sf] Testing 
;d]t ;DkGg ePsf]n] cfjZos POS Machine ;lxt Software vl/b ug]{ 
/ g]kfn /fi6« j}+sjf6 l:js[tL k|fKt x'gf;fy  BLB nfu' ug{ tof/L cj:yfdf 
/x]sf 5f}+ . l:js[lt k|fKt x'gf;fy k|f/Dedf j}+sn] kl/If0fsf] ?kdf sfe|]sf] 
5q]jf+em / gjnk/f;Lsf] lqj]0fLdf BLB nfu' ug{ cfjZos tof/L e}/x]sf]5 . 
k|ljlwsf] k|efjsfl/tf, ljZj;gLotf, Data Security cflb ;DjGwdf ;Gt'i6 
x'g ;lsPdf qmdzM cGo If]qx?df ;d]t BLB nfu' ug{ IT sf] h'emf? Team 
tof/L cj:yfdf /x]sf] x'+bf ;Dejt cf=j=)^(÷&) sf] k|f/De;+u} w]/} 
:yfgdf BLB nfu' x'g]5 . xfdLnfO{ lj:jf; 5 BLB n] /f=jf=j}+ssf] k|lti7fnfO{ 
;u/dfyf em}+ pRr jgfpg]5 .

k|Zg = ;"rgf k|ljlw ljefusf] ;lqmotfdf ljz]ifu/L o+xfsf] cu'jfO{df 
;"rgf k|ljlwsf] If]qdf j}+sn] pNn]Vo k|ult xfl;n u/]sf] 5 . o; lglDt oxf+ 
/ ;"rgf k|ljlw ljefusf] sfo{ ;d"x lg;Gb]x wGojfbsf] kfq 5 . s] tkf+O{ oL 
pknlJwx?jf6 ;Gt'i6 x'g'x'G5 <

    pQ/ M  /f=jf=j}+sn] ljut s]xL jif{ otf ljz]ifu/L Joj:yfkg s/f/ 
kZrft cf/De u/]sf] zfvf Online ug]{ cleofg ;kmntfk'j{s k'/f e};s]sf] 
s'/f oxf+nfO{ cjut g} 5 . h;sf] kmn:j?k xfn  ;Dd ;+rflnt j}+ssf 
;j} zfvfx? Online e} ;s]sf5g\ . lxhf]sf] Manual System df sfd 
u/]sf xfdL sd{rf/Lx?n] ef]Ug' k/]sf lt If0fx?nfO{ ;lDem+bf w]/} emGeml6nf 
k|s[ofx?jf6 kf/ kfpg', ABBS, ATM, SMS Banking, E-Banking, Pay bill 
h:tf ;'ljwfx? k|bfg ug{ j}+s ;Ifd x'+bf pQm cleofgsf] ;'? b]lvs} Ps 
sd{of]4f ePsf] gftfn] j}+sn] k|fKt u/]sf] ce'tk'j{ ;kmntfnfO{ kms]{/ x]bf{ w]/} 
uj{ nfUb5 / cfkm"n] u/]sf] sfd k|lt ;Gt'li6 klg nfUb5 . t/ c+u|]hL egfO{ 
"Success is a journey not a destination"  nfO{ ;Demg] xf] eg] xfdL ;Gt'i6 
eP/ j:g eg] kSs} ldNb}g . ;kmntf t Pp6f ofqf xf], h'g ofqfdf xfdL 
lg/Gt/ lx+l8/x]sf 5f}+ . ef]nLsf lbgdf jhf/df cfpg] gof+ gof+ k|ljlwx?nfO{ 
;dod} cfTd;ft ug{ ;s]gf} eg] ;don] xfdLnfO{ kl5 kfg{ ;S5 . cfhsf] of] 
;kmntfsf] cj:yf lr/:yfoL gx'g klg ;Sb5 . To;}n] ;dosf] ult ;+u;+u} 
jUg] d]/f] ltvf{ eg] d]l6Psf] 5}g .

lj=;+ @)@$ c;f/ !) ut] UjfbL–^, sf]nf}bL u'NdLdf hGdg'ePsf slkn dl0f 1jfnLn] 
z+s/b]j SofDk; -lq=lj=lj=g]kfn_ af6 Pd=lj=P;=/ l;SsLd dlgkfn ljZjljBfno -ef/t_ af6 
lk=lh=l6=cfO{=l6=sf] z}lIfs of]Uotf xfl;n ug'{ePsf] 5 . lj=;+=@)$%÷%÷!# df jl/i6 ;xfossf] 
?kdf /fjfj}+s ;]jfdf k|j]z u/L xfn a}+ssf] ;"rgf k|ljlw ljefudf k|d'vsf] lhDd]jf/L lgjf{x 
ul//xg'ePsf slkndl0f 1jfnLn] /fjfj}+sdf ;"rgf k|ljlwsf] k|of]udf b]vfPsf] ;ls|otf cfkm}df 
cg'kd 5 . a}+sdf k'/fgf] k':tfsf cfzfk|b JolQmTjx?dWo] Ps >L 1jfnL;+u /fjfj}+s ;dfrf/sf 
tkm{af6 k|wfg ;Dkfbs d's'Gb cof{nn] ;"rgf k|ljlw ljefusf] ls|ofsnfkdf s]lGb|t /x]/ ;+lIfKt 
s'/fsfgL ug'{ePsf]  lyof] . k|:t't 5 pQm s'/fsfgLsf] ;f/ M

cGtjf{tf{


