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/fli6«o jfl0fHo a}+ssf gjlgo'Qm 
cWoIf 8f= ;'dg bfxfnåf/f kb tyf 

uf]klgotfsf] ;ky u|x0f

sf7df8f}+, c;f/ @%
b]zsf] a}+lsª If]qdf ^ 

bzseGbf nfdf] Oltxf; af]s]sf] 
;/sf/L :jfldTjsf] /fli6«o jfl0fHo 
a}+s lnld6]8n] kl5Nnf] ;do 
cfˆgf] ahf/ lx:;f / ljQLo 
;"rsdf pNn]vgLo ;'wf/ 
ub}{ uPsf] 5 . r'gf}tLk"0f{ cfly{s 
cj:yfsf afah'b a}+sn] ljQLo 
cg'zf;g, lhDd]jf/ a}+lsª cEof; 
/ hf]lvd Joj:yfkgnfO{ s]G›df 
/fv]/ Jofj;flos lj:tf/df km8\sf] 
df/]sf] xf] .

a}+ssf k|d'v sfo{sf/L 

/fli6«o jfl0fHo a}+s cu|0fL 
;an ljQLo ;"rs;lxt a}+lsª If]qdf 

clws[t -;LO{cf]_ b]j]G› /d0f 
vgfnsf cg';f/ kl5Nnf] kfFr 
jif{df a}+sn] lgIf]k ;Íng, shf{ 
lj:tf/ / u|fxs ;]jfsf] u'0f:t/df 
7'nf] pknlAw xfl;n u/]sf] 5 . 

cl3Nnf] cfly{s jif{df ?= 
%)# ca{ /x]sf] a}+ssf] lgIf]k sl/a 
@$ k|ltzt -?= !@# ca{_ n] a9]/ 

xfn ?= ^@^ ca{ k'u]sf] 5 . o;;Fu} 
;du| a}+lsª pBf]usf] s'n lgIf]kdf 
/fli6«o jfl0fHo a}+ssf] lx:;f &=%( 
k|ltzt sfod ePsf] 5 .

To;}u/L, shf{ k|jfxdf klg 
a}+sn] cfqmfds ;'wf/ u/]sf] 
5 . cfly{s jif{ @)&*÷&( df 
shf{ ahf/sf] $=*! k|ltzt 

lx:;f cf]u6]sf] a}+sn] @)*@ r}t 
d;fGt;Dd cfOk'Ubf cfˆgf] ahf/ 
lx:;f %=&$ k|ltzt k'¥ofPsf] 5 . 
o; cjlwdf a}+sn] s'n # va{ #( 
ca{ ?k}ofF shf{ lj:tf/ u/]sf] 5 .

;du| cy{tGqdf shf{sf] dfu 
;':t /x]sf a]nf jfl0fHo a}+ssf] 
shf{ j[l4b/ eg] a}+lsª pBf]us} 
t'ngfdf pRr 5 . ;LO{cf] vgfnsf 
cg';f/ rfn' cfly{s jif{sf] 
t];|f] q}df;;Dddf ;du| jfl0fHo 
a}+sx?sf] jflif{s shf{ j[l4b/ 
&=$# k|ltzt -@&& ca{ ?k}ofFn] 

sf7df8f}+, c;f/ #! 
/fli6«o jfl0fHo a}+s 

lnld6]8sf gjlgo'Qm cWoIf 
8f= ;'dg bfxfnn] kb tyf 
uf]klgotfsf] ;ky u|x0f ug{' ePsf] 

5 . pxfFn] g]kfn /fi6« 
a}+ssf ueg{/ k|f=8f= 
ljZjgfy kf}8]n;dIf 
cfˆgf] kb tyf 
uf]klgotfsf] ;ky 
u|x0f ug{'ePsf] xf] . 
o;cl3 pxfFnfO{ g]kfn 
;/sf/ cy{dGqfnosf] 

lg0f{ofg';f/ a}+ssf] ;~rfns 
kbdf lgo'Qm ul/Psf] lyof] . 
Joj:yfkgdf ljBfjfl/wL pkfwL 
xfl;n ug{'ePsf 8f= bfxfn g]kfn 
;/sf/sf] ;x–;lrj x'g'x'G5 .

sf7df8f}+, c;f/ #@ 
/fli6«o jfl0fHo a}+s 

lnld6]8sf gfoa k|d'v sfo{sf/L 
clws[t >L ;/:jtL clwsf/L 
@)*# c;f/ #@ ut]b]lv ;]jf lgj[Q 
x'g'eof] . lj=;+= @)^$ c;f]hdf tx 
* rf6{8{ PsfpG6]G6 kbdf ;]jf k|j]z 
ug{'ePsf clwsf/Ln] @)^* ;fndf 
tx ( df kbf]Gglt x'Fbf;Dd ljQ 
ljefudf /x]/ cfˆgf] ljQ ;DalGw 
1fg, l;k / Ifdtf dfkm{t\ a}+sdf 
dxTjk"0f{ of]ubfg k'¥ofpg' eof] . lb 
O{lG:6Ro'6 ckm rf6{8{ PsfpG6]G6\; 
ckm Ol08of -ICAI_ af6 rf6{8{ 

gfoa k|d'v sfo{sf/L clws[t ;/:jtL 
clwsf/L ;]jf lgj[Q 

PsfpG6]G6 pkfwL xfl;n ug{'ePsf 
pxfFn] @)&# ;fndf tx !) df 
kbf]Gglt ePkl5 6«]h/L ljefudf 
/x]/ ;]jf ug{'eof] . ;f]xL ljefudf 

afFsL k[i7 * df

afFsL k[i7 * df



@ /fli6«o jfl0fHo a}+s ;dfrf/

k|d'v sfo{sf/L clws[tsf] ;Gb]z

b]j]Gb| /d0f vgfn
k|d'v sfo{sf/L clws[t

/fli6«o jfl0fHo a}+såf/f ‘cgnfOg shf{ 
cfj]bg’ ;]jfsf] ;'?jft

sf7df8f}+, c;f/ !( 
g]kfn ;/sf/ dlGqkl/ifb\n] 

xfn} ;fj{hlgs u/]sf] ;'zf;g / 
glthfd'vL sfo{;Dkfbg ;DaGwL 
!)) a'Fb] sfo{of]hgf tyf 
k|efjsf/L u|fxs ;]jfsf] dd{nfO{ 
cfTd;ft\ ub}{ /fli6«o jfl0fHo 
a}+s lnld6]8n] u|fxs ;]jfnfO{ 
yk ;/n, kf/bzL{ / k|ljlwd}qL 
agfPsf] 5 .

shf{ k|flKtsf] k|lqmof, 
cfjZos sfuhft / cfˆgf] 
cfj]bgsf] cj:yf af/] u|fxs ju{df 
/xg] lh1f;f tyf cGof]nnfO{ 
k"0f{ ¿kdf ;Daf]wg ug{ a}+sn] 
l8lh6n dfWodaf6} 3/d} a;L 
shf{ cfj]bg lbg ;lsg] ;'ljwf 
;~rfngdf NofPsf] xf] . a}+ssf] 
o; k|of; dfkm{t shf{ k|lqmofnfO{ 
l56f]5l/tf], emGem6/lxt / kf/bzL{ 
agfpg] ck]Iff ul/Psf] 5 .

cgnfOg shf{ cfj]bgsf 
nfuL a}+ssf] cflwsfl/s j]a;fO6 
www.rbb.com.np sf] Top 
Right df /x]sf] Quick Access 
cGtu{t /x]sf] Online Loan 
Application sf] lnÍ lSns u/L 

RBB Xmart Lending Digital 
Loan Portal df hfg'kg]{5 . pQm 
kf]6{ndf btf{ x'g Od]n, o'h/g]d / 
kf;j8{ /fvL User Registration 
dfkm{t btf{ ug{'kg]{5 . tTkZrft\ 
cfˆgf] gfd, ;Dks{ df]afOn g+ 
nufot ljj/0f k|lji6 u/L k|fKt 
lgb]{zg cg';f/ cufl8 a9\g'k5{ .

Application Submitted 
eO{;s]kl5  ;f]sf] hfgsf/L u|fxsnfO{ 
cfpF5 / cfj]bgsf] cj:yf Track 
Progress df lSns u/]/ x]g{ 
;lsg]5 . u|fxsju{sf] ;xhtfsf] 
nfuL cgnfOg shf{ cfj]bg 
kf]6{nsf] QR code ;d]t pknAw 
u/fO{Psf] 5 . cgnfO{g shf{ ;]jfsf] 
e/k"/ nfe p7fpg'x'g a}+s cfd 
gful/s, Joj;foL Pj+ ;/f]sf/jfnf 
;a}df xflb{s cg'/f]w ub{5 .

;Dk"0f{ sd{rf/L ldqx¿, 
u|fxsju{ Pj+ ;/f]sf/jfnfx¿df 
xflb{s gd:sf/ Û 

g]kfn ;/sf/n] hf/L u/]sf] 
cfly{s jif{ @)*#÷*$ sf] ljQLo 
gLlt -ah]6_ n] lnPsf] & k|ltztsf] 
cfly{s j[l4b/ xfl;n ug]{ nIodf 
;dy{g ub}{ d'›f:kmLltnfO{ %=% 
k|ltztdf l;ldt ug]{ nIosf 
;fy g]kfn /fi6« a}+såf/f cfly{s 
jif{ @)*#÷*$ sf] df}l›s gLlt 
;fj{hlgs ul/;s]sf] 5 . pQm 
gLltn] shf{ lj:tf/, l8lh6fO{h];g 
dfkm{t ljQLo nfut Go"gLs/0f, 
ljQLo k|0ffnLsf] ;'wf/ / cfly{s 
:yfloTjnfO{ d'Vo k|fyldstfdf 
/fv]sf] 5 .  ;fy} Aofhb/ sl/8f]/ 
/ t/ntf Joj:yfkg ;DaGwL o; 
cl3sf Joj:yfnfO{ lg/Gt/tf 
lbPsf] 5 .

sd{rf/L ldqx¿, g]kfn 
;/sf/n] hf/L u/]sf] ah]6 jQmJo 
tyf g]kfn /fi6« a}+sn] hf/L u/]sf] 
df}l›s gLltn] g]kfnsf] cy{tGqdf 
ljBdfg clws t/ntf Pj+ Go"g 
shf{ dfusf] ;d:ofnfO{ ;Daf]wg 
ug]{ k|oTg u/]sf] 5 . o; ;Gbe{df 
xfdLn] gLltut ;xhtfsf] nfe 
lnFb} u'0f:t/Lo shf{ lj:tf/df 
hf]8 lbg'k5{ . xfn ;du| a}FlsË 
If]qdf lg:s[o shf{ %=@%Ü 
/x]sf]df /fli6«o jfl0fHo a}+ssf] 
lg:s[o shf{ $=$*Ü dfq /xg' 

a}+ssf nflu ;sf/fTds kIf  xf] . 
sd{rf/L ldqx¿, ;du| 

cy{tGqdf shf{sf] dfudf pT;fx 
gePsf] xfnsf] cj:yfdf klg 
a}+sn] ;du| a}+lsË pBf]usf] 
t'ngfdf pRr shf{ j[l4 ug{ 
;kmn ePsf] 5 . a}+ssf] c;f/ 
d;fGt;Ddsf] ljQLo ;"rsx¿ 
;sf/fTds Pj+ pT;fxk|b 5g\ 
oBlk k|lt:kwf{Tds a}+lsË 
ahf/df xfdLn] xfd|f] k"0f{ Ifdtfsf] 
clwstd ;b'kof]u ug{ afFsL g} 
5 . xfdLn] ;ft} k|b]zdf shf{sf 
;Defljt u|fxssf] klxrfg u/L 
u|fxssf] dfu adf]lhdsf shf{sf 
Product x¿ pknAw u/fpg] 
of]hgf agfPsf 5f}+ . ;fy} Start 
Up shf{ kfpgsf nflu k|of; 
u/] tfklg pQm shf{af6 alGrt 
u|fxsnfO{ ;'ne b/df ;/n 
k|s[ofaf6 shf{ pknAw u/fO{ 
p4dlzntf k|j4{g ug]{ a}+ssf] 
of]hgf 5 . a}+sn] s[lif, ko{6g, 
phf{ nufotsf pTkfbgzLn Pj+ 
k|fyldstf k|fKt If]qdf shf{ 
nufgL yk lj:tf/ ug]{ gLlt 
lnPsf] 5 .

sd{rf/L ldqx¿, cfufdL 
cfly{s jif{sf nflu to ul/Psf 
of]hgf sfof{Gjog u/L lgwf{l/t 
nIo xfl;n ug{ cfly{s jif{sf] 
;'?jft b]lv g} gofF ;f]r / 
phf{sf ;fy nfUg'k5{ .  xfdLn] 
ug]{ ;]jf k|jfxnfO{ u|fxs s]lG›t 
/ k|ljlwd}qL agfpFb} yk u'0f:t/Lo 
Pj+ k|efjsf/L agfpg' k5{ . 

cGTodf, ;Dk"0f{ sd{rf/L ldqx¿, 
u|fxsju{ Pj+ ;/f]sf/jfnfx¿df g]kfn 
;/sf/åf/f 3f]lift ljQLo gLlt / 
g]kfn /fi6« a}+såf/f hf/L df}l›s 
gLltsf] ;kmn sfof{Gjogsf lgldQ 
a}+snfO{ cfjZos ;xof]u ug{'x'g 
xflb{s cg'/f]w  ub{5f}+ . 

wGojfb Û



/fli6«o jfl0fHo a}+s ;dfrf/ #

sf7df8f}+, c;f/ @^   
/fli6«o jfl0fHo a}+s lnld6]8n] 

cfˆgf] gfd b'?kof]u u/L 7uL ug]{ ultljlw 
al9/x]sf] eGb} u|fxsx¿nfO{ pRr 
;ts{tf ckgfpg cfu|x u/]sf] 5 .

a}+ssf cg';f/ 
kl5Nnf lbgx¿df 
s]xL cglws[t 
JolQm tyf 7uL 
lu/f]xn] a}+ssf] gfd 
k|of]u ub}{ u|fxsnfO{ 
kmf]g, Od]n tyf 
;fdflhs ;~hfndfkm{t ;Dks{ u/L 
KYC ck8]6 ug]{ axfgfdf 7]ufgf, 
Od]n, a}+s vftf gDa/nufot 
JolQmut ljj/0f dfUg] u/]sf 5g\ .

o:t}, WhatsApp, Viber, 
Messenger h:tf ;~rf/ 
dfWodaf6 ;Dks{ u/L OTP dfUg], 
l:qmg z]o/ ug{ nufpg], cglws[t 
df]afOn Pk OG:6n u/fpg vf]Hg] tyf 
lkml;ª -Phishing_ lnÍ k7fP/ 

/fli6«o jfl0fHo a}+ssf] gfddf x'g] 
7uLaf6 ;fjwfg /xg u|fxsnfO{ cfu|x

lSns ug{ nufpg]h:tf ultljlw klg 
eO/x]sf] a}+sn] hgfPsf] 5 . ;fy}, 
em'6f ckm/, k'/:sf/ jf cfsif{s 
of]hgfsf] k|nf]eg b]vfP/ cfly{s 
7uL ug]{ k|of;;d]t eO/x]sfn] a}+sn] 

u|fxsnfO{ ;hu x'g eg]sf] 
5 .

/fli6«o jfl0fHo 
a}+sn] s'g} klg  sd{rf/L 
jf cflwsfl/s k|ltlglwn] 
KYC ck8]6 jf cGo 
s'g} k|of]hgsf nflu kmf]g, 

Od]n, ;fdflhs ;~hfn jf cGo 
dfWodaf6 ATM PIN, df]afOn 
a}+lsª jf O{–a}+lsªsf] OTP, kf;j8{ 
jf cGo uf]Ko JolQmut ljj/0f 
slxNo} gdfUg] :ki6 kf/]sf] 5 .

a}+sn] u|fxsx¿nfO{ o:tf 
kmf]g, Od]n jf ;fdflhs ;~hfnsf 
;Gb]zdf ljZjf; gug{ tyf s'g} klg 
uf]Ko hfgsf/L ;femf gug{ cfu|x 

sf7df8f}+, c;f/ @(
/fli6«o jfl0fHo a}+ssf 

gjlgo'Qm ;~rfnsx?n] kb tyf 
uf]klgotfsf] ;ky u|x0f ug{'ePsf] 
5 . ;f]daf/ l;+xb/af/Knfhf l:yt 
a}+ssf] s]lG›o sfof{nodf a}+ssf 
:jtGq ;~rfns >L nId0f l3ld/]n]  
pxfFx?nfO{ ;ky u|x0f u/fpg' ePsf] 

/fli6«o jfl0fHo a}+ssf gjlgo'Qm 
;~rfnsåf/f kb tyf uf]klgotfsf] 

;ky u|x0f 

xf] . a}+ssf] ;~rfnssf] ¿kdf kb 
tyf uf]klgotfsf] ;ky ug{'x'g]df 
8f= ;'dg bfxfn, >L cf:yf e§, >L 
x'd axfb'/ cfn], >L 3'/g 7fs'/ / >L 
u+uf k|;fb 1jfnL x'g'x'G5 . pxfFx?nfO{ 
g]kfn ;/sf/ cy{ dGqfnosf] lg0f{o 
cg';f/ a}+ssf] ;~rfnsdf lgo'Qm 
ul/Psf] lyof] .

;f]n'v'Da', c;f/ # 
ljQLo kx'Fr lj:tf/, ;'/lIft 

l8lh6n sf/f]af/sf] k|j4{g tyf :yfgLo 
pBf]uL–Joj;foLx¿sf] ljQLo Ifdtf 
clej[l4 ug]{ p2]Zon] ;f]n'v'Da'sf] 
g]rf;Nofg ufpFkflnsfsf] cfof]hgf 
tyf /fli6«o jfl0fHo a}+s g]rf–
laxLaf/] zfvfsf] ;xsfo{df ljQLo 
;fIf/tf cled'vLs/0f sfo{qmd 
;DkGg ePsf] 5 . 

/fli6«o jfl0fHo a}+s g]rf–
laxLaf/] zfvfsf k|aGws O{Zj/ 
pk|]tLn] a}+ssf] tkm{af6 ljQLo 
Pj+ l8lh6n ;fIf/tf ;DaGwL 

;f]n'v'Da'df ljQLo ;fIf/tf 
sfo{qmd ;DkGg

k|:t'tLs/0f /fVg' ePsf] sfo{qmddf 
a}+ssf ;]jf–;'ljwf, shf{, l8lh6n 
a}+lsª, aLdf tyf ;fOa/ ck/fwaf6 
aRg] pkfoaf/] hfgsf/L k|bfg ul/Psf] 
lyof] . c;f/ @ ut] g]rf;Nofg 
ufpFkflnsf j8f g+ # df cfof]lht 
pQm sfo{qmddf ufpFkflnsfsf cWoIf 
wghg /fO{, pkfWoIf lagf /fO{, k|d'v 
k|zf;sLo clws[t 6+sgfy l3ld/], 
j8f cWoIfx¿, sd{rf/L, pBf]uL–
Joj;foL tyf ljleGg ;+3–;+:yfsf 
k|ltlglwx¿;lxt Ps ;o hgf eGbf 
a9Lsf] ;+Vofdf pkl:ylt /x]sf] 
lyof] .

/fli6«o jfl0fHo a}+s lnld6]8 
s]Gb|Lo sfof{no

;b:o ;lrj
kbk"lt{ ;ldlt

/fli6«o jfl0fHo a}+s

a9'jf ul/Psf] ;"rgf

afFsL k[i7 * df



$ /fli6«o jfl0fHo a}+s ;dfrf/

;'v]{t, sf7df8f}+ @( 

/fli6«o jfl0fHo a}+s lnld6]8 

/ s0ff{nL k|b]z ;/sf/, ;fdflhs 

ljsf; dGqfno k|b]z c:ktfn, 

lj/]G›gu/ ;'v]{t aLr tnaL 

art vftf tyf k]zfsdL{ ;/n 

/fli6«o jfl0fHo a}+s lnld6]8 / s0ff{nL k|b]z c:ktfn aLr ;Demf}tf

shf{ ;~rfng ;DaGwL ;Demf}tf 

ePsf] 5 . ldlt @)*# c;f/ @

( ut] ;f]daf/ k|b]z c:ktfndf 

cfof]lht Ps sfo{qmdsf aLr 

pQm ;Demf}tfkq cfbfgk|bfg 

ul/of] . ;Demf}tfkqdf s0ff{nL k|b]z 

sf7df8f}+, c;f/ @ 
/fli6«o jfl0fHo a}+sn] uf]/vf 

lhNnfsf] u08sL ufpFkflnsf j8f 
g+ * l;p/]gL6f/df zfvf sfof{no 
l;p/]gL6f/ ;~rfngdf NofPsf] 
5 . c;f/ ! ut]b]lv ;~rfngdf 
NofO{Psf] pQm zfvfsf] zfvf 
k|aGws ;Togf/fo0f k|;fbn] 
u08sL ufpFkflnsf j8f g+ * sf 
j8f cWoIf sf]lsn axfb'/ k'nfdL 
du/nfO{ r]sa's x:tfGt/0f u/L 
z'ef/De ug{'eof] . sfo{qmddf 
u08sL ufpFkflnsf j8f g+ * df 
cjl:yt a'9Lu08sL cfof]hgf, 
£ofNrf]s k|x/L rf}sL Pj+ :yfgLo 
;+3;+:yfsf k|ltlglw, ;/sf/L 

/fli6«o jfl0fHo a}+såf/f uf]/vfsf] 
l;p/]gL6f/df zfvf lj:tf/

sfof{no tyf a}+ssf sd{rf/L 
nufot :yfgLojf;Lsf] pkl:ylt 
/x]sf] lyof] .  

zfvf ;~rfngdf cfP;+u} 
/fli6«o jfl0fHo a}+ssf] zfvf ;+Vof 
#!^ k'u]sf] 5 . lj=;+= @)@@ ;fn 
df3 !) ut] k"0f{ ;/sf/L :jfldTjdf 
:yfkgf ePsf] /fli6«o jfl0fHo a}+sn] 
xfn & j6} k|b]zsf && lhNnf 
;b/d'sfd;lxt b'u{d If]qnfO{ ;d]t 
;d]6\g] u/L b]zJofkL ?kdf zfvf 
sfof{nox? ;~rfngdf NofPsf] 
5 .  a}+sn] shf{, lgIf]k ;lxt 
Pl6Pd, df]afO{n a}+lsª nufotsf 
cfw'lgs l8lh6n a}+lsª ;]jfx? 
pknAw u/fO{/x]sf] 5 .

sf7df8f}+, c;f/ #@
/fli6«o jfl0fHo a}+s lnld6]8 

/ sd{rf/L ;~ro sf]if aLr cjsfz 
sf]if Joj:yfkg ug]{ ;DaGwL ;dembf/L–
kqdf x:tfIf/ ePsf] 5 .  ldlt @)*# 
c;f/ #! ut] a'waf/ nlntk'/sf] 
k'Nrf]sdf cjl:yt sd{rf/L ;~ro 
sf]ifsf] s]G›Lo sfof{nodf cfof]lht 
sfo{qmd dfkm{t ;f] ;dembf/L–kqdf 
x:tfIf/ ePsf] xf] . pQm ;dembf/L–
kqdf /fli6«o jfl0fHo a}+s lnld6]8sf] 
tkm{af6 k|d'v sfo{sf/L clws[t b]j]G› 
/d0f vgfn / sd{rf/L ;~ro sf]ifsf] 
tkm{af6 lgldQ k|zf;s >L hLjg s'df/ 
s6\jfnn] x:tfIf/ ug{'ePsf] 5 .

;dembf/L–kqdf pNn]v eP 

/fli6«o jfl0fHo a}+s lnld6]8 / sd{rf/L 
;~ro sf]if aLr cjsfz sf]if Joj:yfkg 

ug]{ ;DaGwdf ;dembf/L 

cg';f/ ca pk|fGt /fli6«o jfl0fHo 
a}+ssf sd{rf/Lsf] ;~ro 
sf]if nufotsf cjsfz sf]ifx?sf] 
Joj:yfkg sd{rf/L ;~ro sf]ifn] 
ug]{5 . xfn /fli6«o jfl0fHo a}+sdf 
b'O{ xhf/ gf} ;o krkGg sd{rf/L 
sfo{/t 5g\ .

;dembf/L–kq x:tfIf/ tyf 
cfbfgk|bfg sfo{qmddf /fli6«o jfl0fHo 
a}Í lnld6]8sf] tkm{af6 pk–sfo{sf/L 
clws[t kjg /]UdL / d'Vo k|aGws eLd 
k|;fb l3ld/] / sd{rf/L ;~ro sf]ifsf] 
tkm{af6 sf=d'= ;x–k|zf;s e/t /fh 
j:tL, d'Vo k|aGws bfdf]b/ k|;fb 
;'j]bL nufot sd{rf/Lsf] pkl:ylt 
/x]sf] lyof] .

;/sf/, ;fdflhs ljsf; 

dGqfno k|b]z c:ktfn, 

lj/]G›gu/ ;'v]{tsf tkm{af6 

c:ktfnsf lgb]{zs 

>L u0f]z yfkf / /fli6«o 

jfl0fHo a}+s lnld6]8sf 

tkm{af6 k|fb]lzs k|aGws 

>L b'ioGt/fh lg/f}nfn] 

x:tfIf/ ug{' ePsf] 5 . pQm 

;Demf}tf–kqdf pNn]v eP 

cg';f/ /fli6«o jfl0fHo 

a}+sn] s0ff{nL k|b]z c:ktfnsf 

sd{rf/Lx?sf nflu tnaL art 

vftf tyf k]zfsdL{ ;/n shf{ 

;~rfng ug{'sf ;fy} ;x'lnot b/df 

cGo a}+lsË ;]jf;'ljwf pknAw 

u/fpg]5 . 

o; dfkm{t c:ktfnsf 

sd{rf/LnfO{ /fli6«o jfl0fHo a}+sn] 

k|bfg ug]{ a}+lsË ;]jf tyf ;'ljwfx? 

;/n Pj+ ;'ne ¿kdf k|fKt ug{ yk 

;xh x'g] ljZjf; ul/Psf] 5 .



/fli6«o jfl0fHo a}+s ;dfrf/ %

xfn /fli6«o jfl0fHo a}+sn] shf{ k|jfxnfO{ yk ;xh, Jojl:yt / kl/0ffdd'vL agfpg k|ljlwd}qL Pj+ l56f]5l/tf] ;]jf k|jfx, pTkfbgd"ns If]qdf nufgL, 
shf{sf] u'0f:t/Lotf clej[l4 nufotsf ljifodf hf]8 lbO{/x]sf] 5 . o;} ;Gbe{df a}+ssf] shf{ k|zf;g ljefusf ljefuLo k|d'v a|hdf]xg clwsf/L;Fu 
/fli6«o jfl0fHo a}+s ;dfrf/sf] tkm{af6 ?b| k|;fb clwsf/Ln] cGtjf{tf{ lng'ePsf] 5 . k|:t't 5 pQm cGtjf{tf{sf] ;Dkflbt :j?kM 

/fli6«o jfl0fHo a}+ssf] shf{ k|zf;g ljefusf ljefuLo k|d'v 
a|hdf]xg clwsf/L ;“usf] cGtjf{tf{

	 ;/ gd:sf/, oxfFnfO{ /fli6«o jfl0fHo a}+s ;dfrf/sf] tkm{af6 
:jfut 5 . ;j{k|yd /fli6«o jfl0fHo a}+ssf] ;du| shf{ kf]6{kmf]lnof]sf] 
jt{dfg cj:yf s:tf] /x]sf] 5 < kl5Nnf jif{x¿df shf{ k|jfxsf] k|j[lQ tyf 
k|fyldstf k|fKt If]qx¿df ePsf] nufgLaf/] ;+If]kdf hfgsf/L lbg'xf];\ g . 
Ü gd:sf/, w]/} w]/} wGojfb 5 oxfFnfO{ Û /fli6«o jfl0fHo a}+ssf] xfn s'n 

shf{ ?= # va{ $# ca{ /x]sf] 5 . shf{ kf]6{kmf]lnof]sf] s'/f ubf{ g]kfn /fi6« 

a}+sn] tf]s] adf]lhd ljkGg ju{ shf{ ?= !&=&& ca{ -%=!*Ü_, s[lif shf{ 

?= $)=&& ca{ -!@=&$Ü_, hnljB't tyf pmhf{ If]qsf] shf{ ?= @^=%% 

ca{ -*= #)Ü_, xf]6n tyf ko{6g If]qsf] shf{ ?= !*=$) ca{ -%=&%Ü_ / 

n3', 3/]n tyf ;fgf demf}nf pBd shf{ ?= $#=*) ca{ -!#=^(Ü_ nufgL 

ul/Psf] 5 h'g tf]lsPsf] ;LdfeGbf clws xf] . To;} u/L a}+sn] @ nfv $@ 

xhf/ @ ;o ^$ u|fxsx¿nfO{ shf{ nufgL u/]sf] / shf{ kf]6{kmf]lnof]sf] 

ljifodf rfn k'FhL shf{ ?= !!@ ca{ -#@=%Ü_, cfjlws shf{ ?= ̂ ^ ca{ 

-!(Ü_, ;'g shf{ ?= $!=% ca{ -!@Ü_, k]zfsdL{ tyf JolQmut shf{ ?= 

#& ca{ -!!Ü_ / 3/ shf{ ?= #^=$ ca{ -!)=%Ü_ nufgL ul/Psf] 5 h'g 

;–;fgf w]/} u|fxsx¿df ljljwLs/0f ePsf] x'Fbf shf{ clws]G›Lt hf]lvd 

Go"gLs/0f ePsf] 5 .

a}+ssf] shf{ tyf ;fk6Ldf @)*@ c;f/sf] t'ngfdf @)*# c;f/df 

v'b ?= #$ ca{n] j[l4 ePsf] 5 . shf{ k|jfxsf] k|j[lQ x]bf{ ;a}eGbf w]/} ?= 

!$ ca{ ;'g shf{df j[l4 ePsf] 5 eg] s[lif shf{ ?= $=%% ca{ / ;fgf 

demf}nf pBd shf{ ?= $=#& ca{n] j[l4 ePsf] b]lvG5 . o;/L a}+sn] 

pTkfbgd"ns tyf k|fyldstf k|fKt If]qx¿df pRr k|fyldstf lbO{ shf{ 

nufgL ug]{ u/]sf] 5 .

	xfnsf] cfly{s kl/j]z, ahf/sf] dfu tyf df}lb|s gLltsf] k|efjnfO{ 
b[li6ut ubf{ a}+sdf shf{sf] dfu / shf{ k|jfxsf] cj:yf s:tf] /x]sf]  
5 < cfufdL lbgdf shf{ lj:tf/sf ;Defjgf / r'gf}tLx¿nfO{ a}+sn] s;/L 
d"Nofª\sg u/]sf] 5 <
Ü cfly{s tyf Joj;flos If]qdf sf]le8 dxfdf/LkZrft\ k/]sf] c;/ tyf 

h]ghL cfGbf]ngsf] k|efjn] sltko Joj;fox¿ aGb eP eg] sltko Go"g 

Ifdtfdf ;~rfng ePsf 5g\ . To;} u/L art tyf C0f ;xsf/L ;+:yfdf 

b]lvPsf ;d:of qmdzM a}+lsË If]qdf lj:tf/ x'g ;Sg] hf]lvd tyf 

Joj;flos lghL If]qsf] dgf]an sdhf]/ ePsf] x'Fbf ;du| cfly{s kl/j]z 

k|lts"n b]lvPsf]n] shf{sf] dfu klg Go"g /x]sf] 5 .

df}l›s gLlt dfkm{t g]kfn /fi6« a}+sn] tf]lsPsf If]qx¿ h:t}M ljkGg 

ju{df %Ü, s[lifdf !%Ü, hnljBt tyf phf{df !)Ü Pjd\ n3', 3/]n' tyf 

;fgf demf}nf pBd If]qdf !%Ü shf{ nufgL ug'{kg]{ Joj:yfn] pTkfbgd"ns 

tyf k|fyldstf k|fKt If]qx¿df shf{ nufgL j[l4 ePsf] b]lvG5 . csf]{ tkm{ 

lgofdsn] hf/L u/]sf] rfn k'FhL shf{ dfu{bz{g nufotsf ;"Id Joj:yfkg 

tyf clws lgodgn] Joj;flos lghL If]q s]xL ql;t cj:yfdf /x]sf] 

kfOG5 . cf=j= @)*@.*# sf] df}l›s gLltn] lnPsf] sfo{lbzf adf]lhd 

a}+sx¿sf] shf{sf] efl/t cf};t 

Aofhb/ 36]/ ^=&#Ü sfod ePsf] 

xF'bf shf{sf] Aofhb/ ;:tf] eO{ 

lghL If]qtkm{ hfg] shf{ ^=%Ü n] 

j[l4 ePsf] 5 . lghL cfjf;Lo 3/ 

lgdf{0f / vl/b shf{sf] ;Ldf ?= 

@ s/f]8af6 j[l4 u/L ?= # s/f]8 

agfOPsf]n] 3/ shf{ lng] u|fxsx¿ 

nfeflGjt ePsf] kfOPsf] 5 .

cfly{s jif{ @)*#.*$ sf] 

df}l›s gLltn] lnPsf] nIo cg';f/ 

lghL If]qtkm{ hfg] shf{ !!Ü n] lj:tf/ ug]{ nIo lnOPsf] / pTkfbgzLn 

If]q, Joj;fo k'g?Tyfg / cfly{s ultljlw a9fpg] u/L shf{ nufgL a9fpg] 

gLlt lnOPsf] 5 . 7"nf ;fj{hlgs ljB'tLo ;jf/Ldf shf{ ;xh agfpg] 

gLlt cg';f/ ;f]tkm{ shf{ nufgL a9\g ;Sg] b]lvG5 . ljB'tLo dfWodaf6 

k|jfx x'g] shf{ ;Ldf j[l4 u/L ?= !) nfv kfOPsf] xF'bf o; k|sf/sf 

shf{ lj:tf/ ug{ ;Sg] ;Defjgf b]lvG5 . ;"rgf k|ljlw tyf Start Up 
Joj;fo shf{nfO{ k|f]T;fxg ug]{ gLlt lnOPsf] xF'bf o; k|sf/sf shf{df 

nufgL lj:tf/ x'g] ;Defjgf b]lvG5 . csf]{tkm{ u|fdL0f If]q, s[lif, ;fgf 

demf}nf pBd tyf pTkfgd"ns If]qdf Joj;foLs/0f x'g g;s]sf] sf/0f ;f] 

If]qdf shf{ nufgL j[l4 ug]{ r'gf}tL /x]sf] 5 . sltko a}+sx¿df k'FhL sf]ifdf 

bafasf] sf/0f klg yk shf{ nufgLdf cj/f]w v8f ePsf] 5 . To;} u/L 

a}+sx¿df a9\b} uPsf] lg:s[o shf{sf] sf/0f klg ;DklQsf] u0f:t/df x|f; 

cfPsf] 5 eg] a}+sx¿sf] k'FhL IfoLs/0f ePsf] 5 .

	shf{ u'0f:t/ a}+ssf] bL3{sfnLg ;kmntfsf] dxTjk"0f{ cfwf/ xf] . o; 
;Gbe{df v/fa shf{ -Non–Performing Loan_ sf] jt{dfg cj:yf 
s:tf] 5 < v/fa shf{ lgoGq0f tyf k|efjsf/L shf{ c;'nLsf nflu a}+sn] 
cjnDag u/]sf k|d'v /0fgLlt / cEof;x¿ s]–s] x'g\ < 
Ü a}+s tyf ljQLo ;+:yfsf] cf};t lg:s[o shf{ j[l4 eO{ %=$@Ü ku]sf] 

5 eg] @)*@ r}q d;fGtdf /fli6«o jfl0fHo a}+ssf] lg:s[o shf{ $=$*Ü 

b]lvPsf] 5 . o;/L x]bf{ ;du| a}+lsË If]qsf] lg:s[o shf{ a9\bf] qmddf 

/x]sf] 5 eg] /f=jf=a}+ssf] lg:s[o shf{ cf};teGbf s/La !Ü n] Go"g /x]sf] 

5 . g]kfn /fi6« a}+sn] cGt/f{li6«o k/fdz{bftf lgo'Qm u/L shf{sf] cfwf/df 

g]kfnsf 7"nf !) j6f a}+sx¿sf] ;DklQsf] u'0f:t/ k/LIf0f u/fPsf]df 

/fli6«o jfl0fHo a}+ssf] lg:s[o shf{ s/La %Ü sf] xf/fxf/L b]lvPsf] 5 h'g 

cGt/f{li6«o dfkb08 cg';f/ /fd|} dfGg ;lsG5 .

ljutdf pkef]uhGo cg'pTkfbs If]qdf clws shf{ k|jfx ePsf] 

sf/0f To;af6 plrt k|ltkmn k|fKt x'g g;s]sf]n] a}+sx¿sf] lg:s[o shf{ 

a9]sf] b]lvG5 . cy{tGqsf k|d'v If]qx¿ 3/hUuf sf/f]af/ tyf z]o/ 

ahf/ sf/f]af/df cfPsf] ;':ttfsf sf/0f klg lg:s[o shf{ j[l4 ePsf] 



^ /fli6«o jfl0fHo a}+s ;dfrf/

b]lvG5 . s[lif pTkfbgsf] rqm / a}+sx¿n] k|bfg ug]{ shf{sf] ;fjfF Aofh 

e'QmfgL tflnsf aLr plrt tfnd]n x'g g;Sbf klg s[lif shf{ e'QmfgLdf 

c;xhtf ePsf] b]lvG5 . nfdf] ;dob]lv lg:s[o shf{ Joj:yfkgsf] nflu 

;DklQ Joj:yfkg sDkgLsf] :yfkgf ug]{ elgPsf]df ;f] sfo{ xfn;Dd klg 

x'g ;s]sf] 5}g . cf=j= @)*#.*$ sf] df}l›s gLltn] shf{ k'gtf{lnsLs/0f, 

k'g;{+/rgf jf k'g?Tyfg dfkm{t ?U0f pBf]udf /x]sf] lg:s[o shf{sf] Joj:yfkg 

ul/g] eGg] pNn]v ePsf] xF'bf o;af6 lg:s[o shf{ c;'nLdf ;'wf/ x'g] 

ck]Iff ug{ ;lsG5 .

lg:s[o shf{ c;'nLsf] nflu ;j{k|yd t C0fLsf] k"j{ r]tfjgL ;+s]t 

-EWS_ sf] klxrfg tyf lgoldt shf{ cg'udg u/L shf{nfO{ ;lqmo /fVg] 

/0fgLlt canDag ul/G5 . shf{sf] ;fFjf Aofh e'QmfgLsf] nflu C0fLnfO{ 

tfs]tf ug]{ Pjd\ C0fL;Fu jftf{ u/L lg:s[o shf{ c;'n ug]{ k|of; ul/G5 . 

kl/l:yltjz ;d:ofdf k/]sf C0fLx¿sf] xsdf shf{ k'gtf{lnsLs/0f 

tyf k'g;{+/rgf ug]{, cf+lzs lwtf] k'msjf ug]{ jf Aofh 5'6 lbO{ lg:s[o 

shf{ c;'n ug]{ k|of; ul/G5 . oL ;a} k|of;x¿af6 shf{ c;'n x'g 

g;s]df C0fL tyf hdfgLbftfx¿nfO{ sfnf];"rLdf /fVg] Pjd\ lwtf] ;'/If0f 

lnnfdL ug]{ /0fgLltx¿ canDag ul/G5 . shf{ c;'nL sfo{afxL :j¿k 

cfjZostfg';f/ C0f c;'nL Gofolws/0fdf d'2f bfo/ ug]{ jf u}x| a}+lsË 

;DklQ -NBA_ sf ¿kdf lwtf] ;sf/ ug]{ ul/G5 .

	a}+sn] shf{ :jLs[lt, cg'udg tyf hf]lvd Joj:yfkgnfO{ cem 
k|efjsf/L agfpg xfn s]–s:tf ;'wf/fTds pkfox¿ sfof{Gjog ul//x]sf] 
5 < 
Ü	a}+sn] shf{ :jLs[lt, cg'udg tyf hf]lvd Joj:yfkgsf] nflu o; 

;DaGwL ;a} ljifo tyf sfo{ k|lqmofx¿ :ki6 pNn]v u/L ;f] ;DaGwL gLlt 

tyf sfo{ljlwx¿ :jLs[t u/L sfof{Gjogdf NofPsf] 5 . a}+sdf shf{ 

:jLs[lt clVtof/L shf{ ;ldltdf cfwfl/t /x]sf] / ;j{;Ddt lg0f{o x'g'kg]{ 

Joj:yf /x]sfn] shf{ ;DaGwL lg0f{ox¿ kf/bzL{ x'g] u/]sf 5g\ . u|fxsn] 

shf{ dfu ubf{ s] sf] nflu shf{ rflxg] xf] :ki6 v'nfpg' kg]{, shf{sf] ;fFjf 

Aofh e'QmfgL ug]{ cfo>f]t kof{Kt x'g'kg]{, u|fxssf] Joj;fon] dfu ul/Psf] 

shf{nfO{ wfGg] x'g'kg]{ Pjd\ shf{nfO{ k'Ug] u/L lwtf] ;'/If0f 5 5}g egL 

lj:t[t ljZn]if0f ug]{ ul/G5 . u|fxssf] ljutsf] shf{ sf/f]af/sf] cj:yf 

tyf shf{ e'QmfgL ug{ ;Sg] Ifdtfsf] ljZn]if0f ul/G5 . u|fxssf] Joj;fo 

;DaGwL ljleGg hf]lvdx¿sf] ljZn]if0f u/]/ hf]lvd Go"gLs/0f u/L shf{ 

e'QmfgL ug{ ;Sg] b]lvPdf dfq shf{ :jLs[t ul/G5 .

shf{ :jLs[lt kZrft\ shf{ :jLs[ltsf zt{x¿ sfof{Gjog u/L 

tf]lsPsf] sfdsf] nflu shf{ k|jfx ul/G5 . 3/ lgdf{0fsf] nflu shf{ :jLs[t 

ul/Psf] 5 eg] 3/ ag]sf] 5 5}g lg/LIf0f cg'udg u/L 3/ lgdf{0fsf] sfo{ 

k|ultsf] cfwf/df ls:tf ls:tf u/L shf{ k|jfx ul/G5 . rfn' k'FhL shf{sf] 

xsdf C0fLsf] df}Hbft, kfpg' kg]{ /sd / ltg'{ kg]{ /sdsf] q}dfl;s ¿kdf 

cg'udg ul/G5 . shf{ tf]lsP adf]lhd ;dodf gjLs/0f ul/Psf] 5 5}g / 

shf{sf] Aofh tyf ls:tf e'QmfgL lgoldt 5 5}g egL cg'udg ug]{ ul/G5 .

shf{ hf]lvd Joj:yfkgsf] nflu a}+sn] axg ug{ ;Sg] hf]lvdnfO{ 

ljZn]if0f u/L Psn u|fxs shf{ ;Ldf -SOL_ tf]lsPsf] 5 / s'g} klg 

u|fxsnfO{ ;f]eGbf clws x'g] u/L shf{ nufgL ul/Psf] 5}g . cy{tGqsf] 

Pp6} If]qdf tf]lsPeGbf a9L shf{ nufgL gx'g] u/L shf{ kf]6{kmf]lnof]nfO{ 

kof{Kt ljljwLs/0f ul/Psf] 5 . shf{ :jLs[t ug{ cl3 kof{Kt hf]lvd 

ljZn]if0f u/L hf]lvd >]0fLs/0f ug]{ ul/Psf] 5 / 7"nf shf{x¿sf] xsdf 

ljleGg hf]lvdx¿nfO{ 5§f5§} c+sef/ lbO{ :jtGq ¿kn] hf]lvd Joj:yfkg 

ljefuaf6 hf]lvd d"Nof+sg ug]{ Joj:yf ul/Psf] 5 . To;} u/L g]kfn /fi6« 

a}+sn] tf]s] adf]lhd Expected Credit Loss -ECL_ df]8]n canDag 

u/L shf{x¿sf] juL{s/0f tyf shf{ gf]S;fgL Joj:yf sfod ug]{ ul/Psf]n] 

hf]lvd Joj:yfkg ;Gtf]ifhgs /x]sf] 5 .

	kl5Nnf] ;do a}+lsª If]qdf l8lh6n k|ljlwsf] k|of]u tLj| ¿kdf 
lj:tf/ eO/x]sf] 5 . o; ;Gbe{df /fli6«o jfl0fHo a}+sn] shf{ ;]jfsf] 
l8lh6n ¿kfGt/0fsf If]qdf u/]sf k|d'v k|of;x¿, pknlAwx¿ tyf 
cfufdL of]hgfaf/] hfgsf/L lbg'xf];\ g Û
Ü	/fli6«o jfl0fHo a}+sn] u'0f:t/Lo shf{ nufgL, shf{ ;DaGwL 

sfuhftx¿sf] ;'/lIft l8lh6n e08f/0f tyf l56f] 5l/tf] ¿kdf shf{ 

:jLs[ltsf] nflu ljut s]xL jif{x¿b]lv Loan Automation System 

-LAS_ k|of]udf NofPsf] 5 / xfn;Dd ;f] k|0ffnL dfkm{t sl/a $) xhf/ 

shf{ kmfOnx¿ :jLs[t ePsf] / shf{ ;DaGwL sfuhftx¿sf] ;'/lIft 

l8lh6n e08f/0f ePsf] 5 . g]kfn ;/sf/n] l8lh6n ¿kfGt/0fdf lnPsf] 

gLlt adf]lhd e"ld Joj:yfkg ljefu / gfkL ljefu;Fusf] ;xsfo{df a}+sn] 

dfnkf]t / gfkL sfof{nox¿;Fu lng] ;]jf k"0f{¿kdf cgnfOg ul/Psf] 5 . 

o;af6 a}+sn] shf{sf] nflu lnPsf] lwtf] ;'/If0fsf] lwtf]aGwsL /f]Ssf 

k'ms'jf tyf gfkL gS;fsf] nflu ef}lts ¿kdf ;f] sfof{nox¿df hfg  

gkg]{ ePsf]n] shf{ u|fxsx¿ Pjd\ a}+s sd{rf/Lx¿ nfeflGjt ePsf] 

kfOPsf] 5 .

a}+sn] shf{sf] l8lh6n ¿kfGt/0fsf] nflu xfn} dfq u|fxsx¿n] 

3/d} a;L cgnfOg shf{ cfj]bg ug{ ;Sg] k|0ffnL nfu" u/]sf] 5 . of] 

cgnfOg shf{ cfj]bg k|0ffnLaf6 shf{ cfj]bg ug]{ u|fxsx¿nfO{ # sfo{ 

lbgleq shf{ :jLs[ltaf/] k|f/lDes hfgsf/L u/fpg'kg]{ Joj:yf ul/Psf] 

5 . u|fxsaf6 k|fKt cgnfOg cfj]bg c:jLs[t ug'{kg]{ eP ;f]sf] dgfl;a 

sf/0f pNn]v ug'{ kg]{5 . shf{ :jLs[lt k|lqmofdf cl3 a9]sf] cfj]bg 

s'g cj:yfdf 5 eGg] af/] cfj]bsn] cgnfOg kf]6{ndf x]g{ ;Sg] Joj:yf 

ul/Psf] 5 . cgnfOg shf{ cfj]bg k|0ffnLaf6 s] slt shf{ cfj]bgx¿ 

k|fKt eP, k|fKt shf{ cfj]bgx¿ dWo] s] slt :jLs[t jf c:jLs[t eP Pjd\ 

shf{ :jLs[t x'g s] slt ;do nfUof] eGg] af/] k|fb]lzs sfof{no / ;DalGwt 

shf{ ljefun] lgoldt cg'udg ug{'kg]{ / dfl;s ¿kdf k|ltj]bg k]z ug'{kg]{ 

Joj:yf ul/Psf] 5 . o;af6 u|fxsx¿n] 3/d} a;L shf{ cfj]bg ug{ ;Sg] 

/ shf{ :jLs[ltsf] cj:yfaf/] hfgsf/L lng ;Sg] ePsf]n] a}+saf6 shf{ 

lng] k|lqmof yk ;xh x'g] ck]Iff ul/Psf] 5 .

	/fli6«o jfl0fHo a}+sdf shf{sf] Aofhb/ / ;]jf zNs t'ngfTds ¿kdf 
cGo a}+sdf eGbf sd 5 t/ k|s[of emGeml6nf] 5 eGg] cfd u|fxssf] wf/0ff 
5, o;df tkfO{+sf] egfO s] 5 <
Ü /fli6«o jfl0fHo a}+ssf] k'FhLsf] nfut @=(&Ü 5 eg] cfwf/ b/ $=@!Ü 

dfq /x]sf] 5 h'g g]kfnsf a}+sx¿df ;a}eGbf sddWo] kg{ cfpF5 . To;} 

u/L g]kfn /fi6« a}+sn] tf]s] cg';f/ clwstd $Ü ;Dd Aofhb/ cGt/ x'g] 

u/L shf{sf] Aofhb/ tf]Sg kfOg]df /f=jf=a}+sn] shf{ u|fxsx¿n] clwstd 

nfe lng ;s"g\ egL #=$$Ü dfq Aofhb/ cGt/ x'g] u/L shf{ nufgL 

ug]{ u/]sf] 5 . a}+ssf] cfwf/ b/ tf]s]sf]eGbf sd Aofhb/ cGt/ x'g] u/L 



/fli6«o jfl0fHo a}+s ;dfrf/ &

ljQLo ;r]tgfd"ns ;fdu|L

/]ld6\ofG; sf/f]af/ ;DaGwL hfgsf/L 

;fdfGotof Ps :yfgaf6 csf]{ :yfgdf /sd :yfgfGt/0f  -6«fG;km/_ ug]{ 
sfo{ g} /]ld6\ofG; ;]jf xf] . To;/L /sd k7fpg a}+s, ljQLo ;+:yf, /]ld6 sDkgL of 
cflwsfl/s l8lh6n e'QmfgL ;]jf k|bfossf] k|of]u ePdf To:tf dfWodnfO{ cf}krfl/s 
dfWod elgG5 eg] s'g} cglws[t JolQm, ;d"x of Ph]06nfO{ ef}lts ?kdf gub pknAw 
u/fO{  /sd k7fpg]–kfpg] sfo{ u/]df To:tf dfWodnfO{ cgf}krfl/s dfWod elgG5 . 
olb /sd k7fpg] kfpg] sfo{ d'n's leq g} l;ldt x'G5 eg] To;nfO{ cfGtl/s /]ld6\ofG; 
elgG5 . olb /sd k7fpg] kfpg] sfo{ cGt/b]lzo ?kdf x'G5 eg] To;nfO{ cGt/f{li6«o 
/]ld6\ofG; elgG5 . 

cy{zf:qLo b[li6sf]0fdf, ljb]zdf /f]huf/L, Joj;fo jf cGo k|of]hgsf nfuL 
a;f]af; ul//x]sf g]kfnL gful/sx¿n] cfˆgf] sdfOsf] /sd g]kfndf /x]sf cfˆgf 
3/–kl/jf/, cfkmGt, ;fyLefO jf cGo JolQmnfO{ a}+s tyf j}wflgs dfWodaf6 k7fpg] 
k|lqmofnfO{ g} /]ld6\ofG; sf/f]af/ elgG5 .

g]kfnsf] cy{tGqdf /]ld6\ofG;sf] dxŒj
l	 /]ld6\ofG; ljb]zL d'›f cfh{gsf] k|d'v ;|f]t xf] .
l	 o;n] d'n'ssf] zf]wgfGt/ l:ylt ;'wf/ ug{ ;xof]u k'¥ofpF5 .
l	 o;n] cfoft tyf lgof{t Jofkf/df x'g] ljb]zL d'›fsf] kl/rfngnfO{ ;xh agfpF5 .
l	 o;n] ljb]zL d'›f ;l~rlt j[l4 ug{ dxQ\jk"0f{ e"ldsf v]N5 .
l	 o;n] ul/aL Go"gLs/0f ug{ tyf hLjg:t/ ;'wf/df of]ubfg k'¥ofpF5 .
l	 o;n] 3/]n' pkef]u / dfudf j[l4 NofO{ cfly{s ultljlw rnfodfg agfpF5 .
l	 o;n] lzIff, :jf:Yo / cfjf;df nufgL a9fpg ;xof]u u5{ .
l	 o;n] /f]huf/Lsf] cefjaf6 pTkGg x'g] ljleGg lsl;dsf ;d:of Pj+ bafa sd 

ug{ ;xof]u k'¥ofpF5 .
l	 o;n] a}+lsª tyf ljQLo kx'Fr lj:tf/ ug{ d2t u5{ .
l	 o;n] ;/sf/L /fh:j j[l4 tyf ljQLo cj:yfdf ;sf/fTds k|efj kf5{ .
l	 o;n] u|fdL0f cy{tGq ;'b[9Ls/0fdf dxTjk"0f{ of]ubfg k'¥ofpF5 .
l	 o;n] :jb]zdf /f]huf/L  ;[hgf ug]{ b]lv u'0f:t/Lo hLjgofkgsf nfuL ;xof]u 

ub{5 . 
l	 o;n] k"FhL lgdf{0fdf ;xof]u ub}{ cf}wf]lulss/0fdf of]ubfg ub{5 .

/]ld6\ofG; sf/f]af/ ubf{ Wofg lbg'kg]{ s'/fx¿
l	 xfdLn] /]ld6\ofG; sf/f]af/ ubf{ hlxNo} klg cf}krfl/s dfWodaf6 ug{'kb{5 . g]kfn 

/fi6« a}+saf6 l:js[lt k|fKt a}+s, ljQLo ;+:yf jf /]ld6 sDkgLdfkm{t dfq sf/f]af/ 
ug{'kb{5 .

l	 /]ld6\ofG; sf/f]af/sf nflu x'G8L jf cGo cj}wflgs dfWod k|of]u ug{' x'Fb}g .
l	 /]ld6\ofG; sf/f]af/ ubf{ ;s];Dd al9 ;6lx ;'lawf ePsf], sf/f]af/ u/]sf] k|df0f 

k|fKt x'g] / l56f] /sdfGt/ x'g] dfWod /f]Hg'kb{5 .
l	 /]ld6\ofG; sf/f]af/ ug]{ qmddf k|]ifs / k|fKtstf{sf] ;xL ljj/0f ;'lglZrt ug{'kb{5 .
l	 sf/f]af/sf ug]{ a]nfdf k|0ffnLdf gful/stf, /fxbfgL jf cGo kl/rokqsf] ljj/0f 

oyfy{ /fVg'kb{5 .
l	 cf+km"n] u/]sf] /]ld6\ofG; sf/f]af/sf] /l;b tyf clen]v ;'/lIft /fVg'kb{5 .
l	 s'g} z+sf:kb, ;lGbUw jf c;fdfGo sf/f]af/ ePsf] nfu]df ;DalGwt a}+s, ljQLo 

;+:yf jf /]ld6\ofG; sDkgLaf6 cfjZos hfgsf/L lng'kb{5 .
l	 g]kfn /fi6« a}+s, a}+s tyf ljQLo ;+:yf Pj+ /]ld6 sDkgLaf6 hf/L lgb]{zg tyf 

u|fxs klxrfg -KYC_ ;DaGwL Joj:yfsf] k"0f{  kfngf ug{'kb{5 .
l	 ;DklQ z'4Ls/0f tyf cft+sjfbL lqmofsnfkdf ljQLo nufgL Go"gLs/0f 

-AML÷CFT_ ;DaGwL sfg'gL Joj:yfsf] k"0f{ ¿kdf kfngf ug{'kb{5 .
l	 /]ld6\ofG; sf/f]af/ ug]{ qmddf sf/f]af/ ;Ldf tyf cGo lgofdsLo lgb]{zgx?sf] 

kfngf ePsf] ;'lglZrt ug{'kb{5 .
l	 /]ld6\ofG; sf/f]af/ ug]{ qmddf df]afOn gDa/, vftf gDa/ / nfeu|fxLsf] gfd ;xL 

5 ls 5}g hfFr u/]/ dfq} sf/f]af/ k|lqmof cufl8 a9fpg'kb{5 .
l	 k|nf]eg b]vfpg] tyf ljleGg axfgfdf 7uL ug]{, gSsnL jf kmhL{ sfuhft tof/ 

kfg]{ / k"0f{ ¿kdf ckl/lrt JolQmaf6 ;fjwfg /xg'kb{5 .
l	 /]ld6\ofG; sf/f]af/sf qmddf a}+s tyf ljQLo ;+:yf Pj+ /]ld6 sDkgLx?n] u|fxssf] 

uf]kgLotf tyf JolQmut ;"rgfsf] ;'/Iff ;'lglZrt ug{'kb{5 .
;f/df eGg'kbf{, /]ld6\ofG; g]kfnsf nflu ljb]zL d'›f cfh{gsf] ;a}eGbf dxTjk"0f{ ;|f]t 
xf] . o;n] cfly{s ljsf;, ul/aL Go"gLs/0f / ljQLo :yfloTjdf dxTjk"0f{ of]ubfg 
k'¥ofpF5 . To;}n] /]ld6\ofG; sf/f]af/ ;w}+ j}wflgs, ;'/lIft / kf/bzL{ dfWodaf6 
ug{'k5{ .

shf{ nufgL ug]{ u/]sf] x'Fbf shf{ u|fxsx¿nfO{ o; a}+ssf] shf{sf] Aofhb/ 

cToGt sd kb{5 .

u|fxsx¿nfO{ shf{ lbFbf ;a} a}+s tyf ljQLo ;+:yfn] g]kfn /fi6« 

a}+sn] hf/L u/]sf] PsLs[t lgb]{zg tyf k|rlnt sfg'gx¿sf] kfngf ug'{kg]{ 

x'G5 / /f= jf= a}+sn] klg To;} lgb]{zg tyf sfg'gsf] clwgdf /xL shf{ 

nufgL ug]{ ub{5 . To; cy{df /f= jf= a}+sdf shf{ lng] k|lqmof emGeml6nf] 

5 eGg ldNb}g lsgls ;a} a}+s tyf ljQLo ;+:yfn] shf{ lbg] cfwf/x¿ / 

dfu ug]{ sfuhftx¿ Pp6} x'g] ub{5g\ . a}+sn] xfn} dfq u|fxsx¿n] 3/d} a;L 

cgnfOg shf{ cfj]bg ug{ ;Sg] k|0ffnL nfu" u/]sf] / cfj]bg u/]sf] # sfo{ 

lbgdf shf{ :jLs[ltaf/] cfj]bsnfO{ k|f/lDes hfgsf/L u/fpg'kg]{ Joj:yf 

ul/Psf] 5 . a}+ssf & j6} k|b]z / && j6f lhNnfdf #!^ j6f zfvfx¿ 

/x]sf] x'Fbf cfkm"nfO{ kfos kg]{ glhssf] zfvf sfof{nodf uO{ shf{ lng 

;Sg'x'g]5 . xfn ;fdfGotof zfvf:t/af6 lg0f{o x'g] shf{ & lbgleq Pjd\ 

k|fb]lzs jf s]G›Lo sfof{noaf6 lg0f{o x'g] shf{ !% lbgleq :jLs[t x'g] 

u/]sf]n] k|lqmof emGeml6nf] ePsf] / shf{ :jLs[lt l9nf] x'g] u/]sf] egfOdf 

s'g} ;Totf 5}g .

	cGTodf, /fli6«o jfl0fHo a}+ssf jt{dfg tyf efjL shf{ u|fxsx¿, 
pBdL tyf Joj;foLx¿nfO{ shf{ Joj:yfkg, ljQLo cg'zf;g tyf 
a}+s;Fusf] ;xsfo{sf ;DaGwdf oxfFsf] ;Gb]z s] /xG5 <
Ü rLg / ef/t h:tf 7"nf cy{tGqsf] l5d]sL ePsf] lx;fan] g]kfnsf] 

Joj;flos ;Defjgf klg plQs} k|an /x]sf] 5 . /fli6«o jfl0fHo a}+sn] 

u|fld0f If]q / ljz]if u/L ls;fgx¿nfO{ pRr d"No ePsf gub] afnL, t/sf/L 

v]tL, kmnkm"n v]tL tyf h8La'6LhGo v]tL ug{ lbOg] shf{nfO{ k|f]T;fxg 

ug]{ gLlt lnPsf] 5 . o;af6 u|fld0f If]qsf] pTkfbg, cfo cfh{g / /f]huf/L 

j[l4df ;xfotf k'U5 eGg] ck]Iff ul/Psf] 5 . s[lif pkhx¿sf] Jojl:yt 

ahf/ ;+/rgfsf] ljsf; gePsf] x'Fbf ls;fgx¿n] u/]sf] s[lif pTkfbgn] 

plrt ahf/ / d"No kfpg g;s]sf] b]lvPsf] x'Fbf o;tkm{ ;+3Lo, k|b]z / 

:yfgLo ;/sf/n] ;dGjo u/L sfd ug'{kg]{ b]lvG5 . To;} u/L s[lif pTkfbg 

dfq gu/]/ PsLs[t ¿kdf s[lif ko{6g ;d]tsf] ljsf; ug'{kg]{ b]lvG5 . 

csf]{tkm{ sltko o'jf tyf dlxnf pBdLx¿n] Start Up Joj;fo z'? 

u/]sf] b]lvPsf] t/ pgLx¿nfO{ ;:tf] Aofhb/sf] a}+s shf{ pknAw x'g 

g;s]sf] ;Gbe{df /f=jf=a}+sn] xhf/f}+ u|fxsx¿nfO{ o; k|sf/sf] shf{ 

k|jfx ug]{ of]hgf agfPsf] 5 h;af6 pBdzLntfsf] ljsf; eO{ cy{tGqdf 

;sf/fTds k|efj kg]{ ck]Iff ul/Psf] 5 .

shf{ u|fxsx¿n] ljgf p2]Zo shf{ lng] / Pp6f sfdsf] nflu 

lnPsf] shf{ cGo sfddf k|of]u ug]{ k|j[lQn] u|fxsx¿nfO{ shf{ e'QmfgLdf 

;d:of kg]{ u/]sf] Pjd\ C0fLx¿ shf{sf] b'irqmdf km:g] u/]sf] kfOPsf] 5 . 

csf]{tkm{ cg'pTkfbs If]qdf kmh'n vr{ ug]{ afgL / Joj;fosf] cfDbfgL 

vr{ tyf gfkmf gf]S;fgsf] /fd|f];Fu lx;fa g/fVg] k|j[lQn] shf{ u|fxsx¿ 

Joj;flos gf]S;fgLdf hfg] / shf{df /flvPsf] lwtf] ;'/If0f ;d]t lnnfd 

laqmL eO{ 3/af/ljxLg ePsf] ;d]t b]lvPsf] 5 . xfdLn] shf{ lbPsf 

clwsf+z u|fxsx¿ a}+s;Fusf] ;xsfo{df ljQLo cg'zf;gdf a;L Joj;fo 

u/]sf]n] /fd|f] cfly{s k|ult xfl;n u/]sf] b]lvPsf] xF'bf a}+s;Fu ;xsfo{ u/L 

clwstd nfe lng x'g ;/f]sf/jfnf ;a}nfO{ d xflb{s cg'/f]w ub{5' . ;fy}, 

a}+ssf] shf{ k|zf;g ljefusf] tkm{af6 oltsf ljifox¿ /fVg] cj;/ h'6fO{lbg' 

ePsf]df /f=jf=a}+s ;dfrf/k|lt xflb{s cfef/ JoQm ub{5' .
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k|d'v ;Nnfxsf/
b]j]Gb| /d0f vgfn

k|d'v sfo{sf/L clws[t

;Nnfxsf/
kjg /]UdL

pk–sfo{sf/L clws[t tyf ;"rgf clwsf/L

;x–;Dkfbs
?b|k|;fb clwsf/L

l8hfOg
ob' pkfWofo

* /fli6«o jfl0fHo a}+s ;dfrf/

/fli6«o jfl0fHo a}+såf/f===

gfoa k|d'v sfo{sf/L ===

/fli6«o jfl0fHo a}+ssf]===

j[l4 eO{ s'n %@ va{ %! ca{_ 
dfq /xFbf /fli6«o jfl0fHo a}+sn] eg] 
!#=@^ k|ltztsf] j[l4b/ xfl;n 
u/]sf] 5 . o; cjlwdf dfq} a}+sn] 
#) ca{ yk shf{ k|jfx u/]sf] xf] .

Joj;fo lj:tf/;Fu} a}+ssf] 
;]o/ d"No / gfkmfdf klg ;sf/fTds 
;'wf/ cfPsf] 5 . @)*@ r}t 
d;fGt;Ddsf] tYofÍ cg';f/ a}+ssf] 
lstfaL d"No k|lt;]o/ #%!=(* 
?k}ofF / k|lt;]o/ cfDbfgL @#=%% 
?k}ofF k'u]sf] 5 . ;f]xL cjlw;Dd 
a}+sn] @ ca{ &^ s/f]8 ?k}ofF v'b 
gfkmf cfh{g ug{ ;kmn ePsf] 5 .

k|lt:kwL{ ahf/df Go"gtd 
Aofhb/df shf{ lbg] a}+ssf] klxrfg 
agfPsf] o; a}+sn] v/fa shf{ 
-PgkLPn_ lgoGq0fdf klg ;kmntf 
kfPsf] 5 .

;LO{cf] vgfnsf cg';f/ 
;du| a}+lsª If]qsf] lgliqmo shf{ 
%=@% k|ltzt /xFbf /fli6«o jfl0fHo 
a}+ssf] $=$* k|ltzt dfq /xg' lgs} 
;sf/fTds kIf xf] . o;nfO{ lg/Gt/ 
36fpFb} n}hfg] u/L a}+s Joj:yfkgn] 
/0fgLlts of]hgf agfP/ sfd 
ul//x]sf] pgn] :ki6 kf/] .

xfn a}+sn] b]zsf ;ft} 
k|b]zsf && j6} lhNnfaf6 ljQLo 
;]jf k|jfx ul//x]sf] 5 . u|fdL0fb]lv 
;x/L If]q;Dd km}lnPsf] a}+ssf 
# ;o !^ j6f zfvf sfof{no, 
##$ P6LPd / ! nfv $& xhf/ 
So"cf/ dr]{G6 ;~rfngdf 5g\ . 
@) nfv ^@ xhf/ df]afOn a}+lsª 
k|of]ustf{;lxt s'n $* nfv 
&) xhf/ u|fxsnfO{ a}+sn] ;]jf 
lbO/x]sf] 5 .

Go"g shf{ dfu / a}+lsª 
If]qdf ljBdfg r'gf}tLs}lar /]l6ª 
Ph]G;L s]o/ /]l6ª\; g]kfnn] a}+ssf] 

/xFbf pxfFsf] @)&^ ;fndf tx !! 
pksfo{sf/L clws[t kbdf kbf]Gglt 
ePsf] lyof] .

lj=;+= @)&( c;f/ #@ ut] 
a}+ssf] gfoa k|d'v sfo{sf/L clws[t 
lgo'Qm x'g'ePsf pxfFn] kl5Nnf] 
;dodf ;+:yfut tyf ;fgf demf}nf 
shf{ ljefu, s[lif tyf ;fdflhs 
a}+lsË ljefu, 6«]h/L ljefu, dfs]{l6Ë 
ljefu, shf{ k|zf;g ljefu, k"jf{wf/ 
a}+lsË ljefu, ljQ ljefu, l8lh6n  
a}+lsË ljefu, of]hgf cg';Gwfg tyf 
Joj:yfkg ;"rgf k|0ffnL ljefu, 
6«]8 kmfOgfG; ljefu, pkef]Qmf a}+lsË 
ljefu nufotsf ljefux¿nfO{ 
cfjZos ;'emfj / ;xof]u k|bfg ub}{, 
a}+ssf] ljQLo cj:yfnfO{ :j:y Pj+ 
r':tb'?:t /fVg pNn]vgLo e"ldsf 
v]Ng' eO{ cfˆgf] ;]jfsfndf a}+ssf] 
;du| lxtdf dxTjk"0f{ of]ubfg k'¥ofpg' 
eof]  . 

;]jf lgj[Q x'g'ePsf gfoa 
k|d'v sfo{sf/L clws[t ;/:jtL 
clwsf/LnfO{ a'waf/ /fli6«o jfl0fHo 
a}+ssf] s]lG›o sfof{nodf cfof]lht 
sfo{qmddf a}+ssf k|d'v sfo{sf/L 
clws[t b]j]G› /d0f vgfnn] pxfFn] 
a}+snfO{ k'¥ofpg' ePsf] of]ubfgsf] 
pRr k|z+;f ub}{  ;Ddfg :j?k dfofsf] 
lrgf] k|bfg ug{'eof] . sfo{qmddf 
gfoa k|d'v sfo{sf/L clws[t ljgo 

qm=;+= sd{rf/Lsf] gfd ;DalGwt sfof{no sf/afxLsf] lsl;d

1= Jl/i& ;xfos >L 
;+ho zdf{ -11668_ 

zfvf sfof{no, 
anjfahf/

Ps tna j[l$ /f]Ssf 
ul/Psf] .

2= pk–k|aGws >L ;+ho 
ltvt/L -12102_

s]Gb|Lo sfof{no, 
e'QmfgL tyf km:of}{^ 
ljefu

Ps tna j[l$ /f]Ssf 
ul/Psf] .

3= lgnlDjt  ;xfos 
k|aGws >L nlnt 
axfb"/ zfxL -11406_

zfvf sfof{no, 
lqe"jgrf]s

Efljiodf a}+ssf] 
;]jfsf] lgldQ cof]Uo 
&xl/g] u/L ;]jfaf^ 
avf{:t ul/Psf] .

/fli6«o jfl0fHo a}+s ln= 
kl/jf/

o; a}+ssf zfvf sfof{no l7dLdf sfo{/t pkk|aGws k|lj1f l;jfsf]6L 
-!@@#(_ sf ;;'/f 8u]G› k|;fb cfrfo{, a|fGr ck/]zg ljefudf sfo{/t 
;xfos k|aGws -;"rgf k|ljlw_ c?0f s'df/ dx/f -!@^$@_ sf a'jf gGbg 
l;+x dx/f, zfvf sfof{no x]6f}8fdf sfo{/t ;xfos k|aGws ;ljtf s'df/L 
nfdL5fg] -!)*(*_ sf a'jf jf;' k|;fb clwsf/L, zfvf sfof{no k'Nrf]s 
-sfh_ df sfo{/t ;xfos k|aGws ;'ljIff Kofs'/]n -!#!!#_ sf ;;'/f 
dw';'bg l3ld/], zfvf sfof{no af}4df sfo{/t ;xfos k|aGws ;+lutf n'OF6]n 
-!@%)^_ sf a'jf ch{'g k|;fb n'OF6]n, zfvf sfof{no di6fdf sfo{/t jl/i7 
;xfos 8d? k|;fb kg]? -!$)&*_ sf a'jf t]h/fh kg]?, zfvf sfof{no 
d+unahf/df sfo{/t ;xfos -gub_ ;ld{nf dxh{g -!#!^%_ sf a'jf 
eLdaxfb'/ dxh{g, zfvf sfof{no jf0fuËfdf sfo{/t ;xfos hfgsL e§/fO{ 
-!@(@*_ sL ;f;' /]jtL b]jL a:ofn, zfvf sfof{no wgu9Ldf sfo{/t 
;xfos -gub_ hfu[lt e§ -!@^#@_ sL ;f;' sf}zNof b]jL e§ / zfvf 
sfof{no lj/f6gu/df sfo{/t ;'/Iff uf8{ /Tg axfb'/ bhL{ -!!@*&_ sf a'jf 
OG› axfb'/ bhL{sf] s]xL ;do klxn] lgwg ePsf]df lbj+ut cfTdfx?sf] lr/ 
zfGtLsf] sfdgf ;lxt xflb{s ;dj]bgf k|s6 ub{5f}+ .

dfgj ;+;fwg ljefuåf/f @)*@ kf}if b]lv @)*# c;f/ ;Dd ul/Psf]  
ljefuLo sf/jfxLsf] ljj/0f

ljefuLo sf/afxL;+:yfut ;fv d"NofÍgnfO{ P–
Kn;d} k'gk{'li6 u/]sf] 5 . o;n] 
cfkm"x¿sf] dgf]an yk a9fPsf] 
;LO{cf] vgfnn] atfP . ;do;fk]If 
u|fxssf] dfuadf]lhd kl/is[t ;]jf 
lbO/x]sf] o; a}+s ;a}eGbf a9L 
;/sf/L sf/f]af/ ug]{ / ;a}eGbf a9L 
So"cf/ dr]{G6 sf/f]af/ ug]{ a}+ssf 
¿kdf /fli6«o :t/df k'/:s[t ;d]t 
eO;s]sf] 5 .

/d0f kf}8]n, pksfo{sf/L clws[t 
qoM kjg /]UdL, b'uf{ s+8]n 5Ts'nL 
/ /fd s'df/ yfkf, ljefuLo k|d'vx? 
nufot sd{rf/Lsf] pkl:ylt /x]sf] 
lyof] . /fli6«o jfl0fHo a}+s kl/jf/ 
pxfFsf] ;]jf lgj[Q hLjg ;'vdo /xf];\ 
eGg] z'esfdgf JoQm ub{5 .

u/]sf] 5 . s'g} z+sf:kb ultljlw 
b]lvPdf glhssf] zfvf sfof{no 

jf a}+ssf cflwsfl/s ;Dks{ 
gDa/dfkm{t dfq} hfgsf/L lng tyf 
a}+ssf] cflwsfl/s j]a;fO6df 
k|sflzt ;"rgfdfq ljZjf; ug{ 
cg'/f]w u/]sf] 5 .

/fli6«o jfl0fHo a}+sn] ;'/lIft 
l8lh6n a}+lsª ;]jf k|bfg ug{ 
k|lta4 /x]sf] pNn]v ub}{ o:tf 
7uLhGo ultljlwlj?4 ;r]t / 
;hu /xg ;Dk"0f{ u|fxsx¿nfO{ 
cfXjfg u/]sf] 5 .
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